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Abstract

A Study on the Reinforcement Strategies of Brand Image

in the On-line Insurance Retail Stores

Kwon, Kum-tack

The purpose of this study is to find proper strategies for the reinforcement
of brand image in the online insurance retail stores. First, from theoretical
backgrounds, I have investigated acquisition effects, strategies for changing
brand image, decisions on a product position and product differentiation under
various strategic marketing factors based on the reinforcement strategies of
brand image. Second, there is a significant difference between corporate/
on-line insurance retail store names recalled first and brand names recalled
first. Third, in terms of consumers’ preferences, there exists a substantial
difference between corporate/on~line insurance retail stores and brands.

From this study, the following conclusions are drawn. First, on-line
insurance retail stores and brand image should be carefully developed and used
as a tool to secure competitive advantages. Second, on-line insurance retail
stores and brand image should be considered and continuously enhanced as an
important asset for the on-line insurance retail stores. As the importance of

brands grows, brand management is an essential step for powering brands.



