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[Abstract]

Study on Analyzing Main Cause of Dental Technicians' Morale
and Management to Promote their Morale

Jung-Sook Kim
Dept. of Dental Lab. Tech., Kimcheon College

The organization to which we belong is the place where we make social relationships, satisfy our
desires of self-realization, and accomplish our common object. The emotional and psychological
state of individual as well as the whole organization is able to be explained in the concept of
morale.

The researcher selected a total 238 dental technicians living in seoul, and conducted a research in
a period ranging from April 1, 2004, to Aprill 10, 2004.

The researcher analyzed the findings with the aid of SPSS (Statistical package for social
sciences). The researcher came to reach the following conclusions on the basis of frequency,
percentage, T-test, F-test, and multiple regression.

The results of this study were as follows:

First, there is a significant difference in recognizing morale due to their age, academic
background, their work places, position, part of objective, and working hours(p<.05).

Secondly, The researcher there is a significant difference in recognizing due to their social
welfare, payment, fair and objective personnel management, enough opportunities of self
development, and autonomy(p<.05).

Lastly, this study is very limited in generalization because it deals with a small part of morale
management plans and objectifies very limited organization.
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But, it is very meaningful in trying to approach morale management plans with an object of
dental technicians.
It is necessary that dental technicians should make efforts to control themselves.

« Key word : Main Cause of Morale, Management to Promote Morale, dental technican.
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