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A Study of Changing Factors and Gratifications
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This fongitudinal study examines changing factors readers of online newspaper
on 1999 and 2004, In terms of Uses and Gratification approach, this survey explore
changing what is motives of online newspaper readers, using and satisfying of online
news during five years. The factor analysis of Online newspaper’s reading motive
statements yiekded three interpretable factors: ‘informativeness-convenience’, inter-
activity, “entertainment’. First, ‘informativeness-convenience’ on 2004 was lower
than 99 in onlinc newspaper reading motives and satisfying, bur factor of
*interactivity” and “entertainment” measured that 2004 was higher than "99 in chat
of online newspaper. A level of reading online newspaper on 2004 is lower than
99, “prople’ and “opinion” is highest reading online newspaper item. Bur that of
99 is “top news' and “political news’. “Top news’, “cconomics’ and “infor- mation/
science” s highest satisfying level of online news item on "99, but that of order
changed into “people”, “opinion” and ‘broadcasting/enter-tainments’ on 2004. In
conclusion. this study shows online newspaper readers perceived interactive service

and entertinment factor.

Kevwords: Online Newspaper reading motives, Online journalism, Uses and

Gratifications



