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A Study on Citizen Reporter Systems and Civic
voumnalism Practices in Korean Internet Newspapers

Byoung-Cheol Kim
Professor
{Cyber University of Foreign Studies)
Young Chos
Professor

{Hankuk University of Foreign Studics)

The purpose of this study is to examine the concept of civic
journalism and the contents of Korean Internet newspapers that might
reflece che possibilities of this new medium for civic journalism practices.
This study examined how far and deep civic journalism practices have
extended into Korean laternet newspapers as journalism’s new tradition.
More specifically, this study analyzed news articles of Korean Internet
newspapers to uncover any differences among civic journalism Internet
newspapers with different citizen reporter systems. The composite
measure based upon ten elements of civic journalism practices was used
as indicator of civic journalism practices.

To obtain systematic data on news offered by Korean Internet
newspapers on the World Wide Web, four major Internet newspapers,
including Ohmynews, Ngotimes, Netpinion and Pressian were examined
by a content analysis in April and May of 2003.

Findings of this study reveal that many Korean newspapers do not
tully exploic the opportunities and advantages offered by the new
medium for civic journalism practices in online environments. Both
aggregate and individual level of analysis for the civic journalism index
reveal that there are some differences between non-civic journalism and
civic journalism  Internet newspapers using citizen reporter systems.
However, overall performances of civic journalism Internet newspapers
are not good enough to suppore the argument that civic journalism is
well practiced in Korean Internet newspapers. Nonetheless, it would not
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be fair to conclude that Korean Internet newspapers have cotally ignored
the Internet’s potential to increase the civic journalism performance in
online environments.

Keywords: Internet newspapers, civic journalism, citizen reporter system



