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{ Abstract)

This research evaluated counseling tasks performed by consumer counselors between
Korea and Japan. Results of this research could be summarized as follows.

First, not only female but also male counselors occupied counseling tasks in Korea,
in Japan, all counselors were female, most of whom were married and older than in
Korea. The average number of counselors in Korea was large than those in Japan, but
income of counselors was higher in Japan. Average numbers of counseling were large,
the level of perception on the significance of counseling tasks was lower in Korea, but
degree of job satisfaction was higher in Korea than their Japanese counterparts.

Second, evaluation scores of Korean counselors were higher than those in their
Japanese counterparts in the light of objectiveness and fairness of counseling. On the
other hand, the degree of job satisfaction among counselors and their perceptions on
the significance of counseling tasks affected the evaluation scores. In contrast, both
degree of job satisfaction and hours of job-training education generated those impacts.

Finally, Korean counselors highly evaluated their agencies’ counseling tasks than
their Japanese counterparts. In sum, this study showed that the overall performance of
consumer counseling tasks was more positive in Korea than in Japan.

* ¥ A2}, ¢4 A4 HCorresponding Author) : 73S (kohuh@sungshin.ac.kr)
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