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2 whARTEAT A133(2004)

& Md F9 stz & & o a2y
U HAGAG e e A FAHL
7t29E AY, S HAMAY, B4 B
& vIEA, BEVI€Y 2A, WoF A
& &°] AHPortz 2000).

ol FHS FE3Y AT HAA
el Ao g B AFI} o]0y
I oy tiRE AFdgN AzEA
ol AFo oM A Fg Aol ol
g YAl ooz E7dn AR
Aol oA A2E dH3e H A
7} ot

a2 =AE AAEE AA, 220 43
AA 14 Ao i AFE I YR
ol 28 Ad NEE SAd 2H
< B30l 2l Adn ARE SYE
AAZ FE3}S AFst] gtoi(dl, Egger
2000; Cheung and Lee 2000; Ambrose
and Johson 1998, Kini and Choobineh
2000; Tan and Thoen 2001). &<l 44
o] EHY Adn FEI: Y; M=
oAl d¥E&  vwRK(Viswanathan S.
20020 AHHeo] olE QTN it o
ot

LakeWest Group(2001)¢] Q7] <3}
A AFAHA SvigAte) 551%7F ohagd
Zuj(MCR: multiple channel retailing)’}
oA AN LS A" Fgeg o
$3tn Jok = E A7 digd £
vzt A o] AE, Al AELY
o] U= AFM EE FgUITS 23
AHERIENE ] F) 2z d(L
PHE)E FA 2839 FEAMuAE
AEda dok wEhA 2Ed aAde) o

g IAFATE Fol7] Yl Q1)

dol oigt ¥yt opzl ezl
g A= @A n@d davt o ®
3 ¥ AFE(Li, Yadav and Lin 2000:
Pekka and Kristina 2000: Steward 1999)
o] AFg 28Ry exeRle BAE
At deut At FFEA 2X2 3
o A3 FAE AMASHA E3lx A
7] W&ol A9 eRly ezl
4524 AYSS A58 ZaUt ok
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ey AFe 149 AW A
o QI 7] A9 A¥s FxIn
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JEN FRZA e A4 AR A}
PR A ZAEHD An AYF
Hx w@7] g 1AL AHlA AFTA
g Ad3ln alFEed oA AFFHY
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o AFEY BAE Y,

AR, R oA Aol of
g JEE ugoz 3 BAASH 1Y
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1. o1 70| by

1) Cixiied A0

talld A 8ole Ee AT A
42 MHEE 3ol %3 4vg UH
d AdE 25 A3 AL ou|gd
(Moore Marguerite 2002). Frazier(1999)t‘5
"Tald AvE 2L FHY FEFES 2L
ERAZ &7 S8t s °I’EH F
83 AdE AHEsle Arolzta I
. tgade olg AdE FAde AA
o LB A =23 FE7IFE 3
3l o2 o S W, & AdEgH
g 7Fz3.

2) QIE{Lll W

AL Aold FHAUNEE AT
47 Ad2AM JHUE AHgsle A&
D3 cHFurst Karen 2002). ©hA] 23 <
Hlg e 1ol JeUE B3l F8§7]
# EHjolx ¢t H&3A AR FEAFE
A F Ue A2"HoBA, He 9n
e F§EGE B3t 87180 A

fr

A4FH fAES o] 83 FEAUAS AT
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h-Nisd
2. Nejo| @2lol - omBlol 43RS

22 Ao} o=l Adle WA,
AR, Wi", Aulx, 7HEA4, B F 67}
2l ALl A o]zt ltHCao 2002). &2}
d e nAgA A =3 A}
SHAl & o] B ARE AFIched
adutygoz Fodxm UK Wolfinbarger
“and Gilly 2001; Wyner 2000; Urban,
Sultan and Qualls 2000). 28y} &kl
awfol] 1o Fujzte} Helzle] B3
) £, duide uEA, Fuiziel AE
9] #3, B f23e] EAe 239l An)
9] Fofgt Holglx & 4 UK Warrington,
Abgrab and Caldwell 2000; Carlson 2000;
Melek, Keong and Nemani 1998). 2&}<)
83L& 10l BFS WAL, =72,
AN TE s Ae VHE ATEHA Fn
AL AFHA =@ augArt 7}
e ARG ARFH A&HE JlAA &
gt 2L 28R Bujjaiel o) & &
Aol AA}AE W FEFL 44 ngs
A 9EE 5 Qoh 2gM durzes
a4 xRl AuAE o NI
(Epstein 2000).

Iy 289 &AM 28 AmE
ML EE JIXNE FEIe JdHA
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A QoM e &89l - 2=l Anf &4
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g 14 AZE A9 5 g7l WE
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28 AFA AR AdFHe] dig
A7t A 7MY gey o dEE
o] 28l Ade NEE FAd 2HE
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AAZ it 73 fHAE S
o], Ambrose and Johnson 1998 Fung
and Lee 1999; Jarvenpaa, Tractinsky and
Vitale 2000). o] Q7oA 2241 Ad
o] ARFHY AMdn FEI Ux A=
ANA ZF3tA FFE v K(Viswanathan
2002)= AHdol t#Eo] gkt

A= oA 2E1F ezl #
Aol #F% AFTE AHHEY, Li, Yadav,
Lin(20000& 2xgle] Auxp7l A3AE
U3 AU AlO|ES} A37} Apo]of] ZHgH
Aol At 4lFes AHY AlolEZ
ojlddE 4 A& Aoldn FAIAL
Pekka®} Kristina(2000)x A&AA] Al
7 9" AARE o|xdE Rejuztn
FA39 . £33 Stewart(1999)= fJA}o]
Eo] F7l3ld o=l AHE 7HA3
Ue 7L AZE ezl AMddlA
YrlelEZ AZE AFE F A A0
ot Atk 2y olF AT ES
Ao 2E9la o=l HAE At
e & 2R3 e B AFEHY F
AE AABA Zata ot
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I gol Azl 28k - ezl 437
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6 whARTEIT A137(2004)

ojltt. B dATolA el Ado] W A
B¢ 2zl Ade dig AHC)e
<3¥ 1> Zo] A9 AL F3}
o AFFHoz 452 Fo.
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@Rl olH 1A ARAH 7L
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s Aol A& o] FFol I
< YXe 4YF Hdgadojgle Aol
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‘aAEAEERE fov  AFARRIAE
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2 TR AHE Frdie 89098
wAstg ey 19 FRIASE AT
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Hunt(1994), Dwyer Schurr$} Oh(1987),
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o

Vatanasombut(2001)= <JE¥l 232
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Age APAdolE(Doney and Cannon
197)9] HejA 7} F¥ o] E(Heider 1958)
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1992)o) 98ty Ade FF3e 1P
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Hs: 2210 Ado] i Jge 22
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3) dlzlet BAIHS
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1997). Ase #AY o F& Y
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d=o] glrt

gl B dFe 220 Add dig
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Hro E2R] Adel Wid Ade &
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4) 2AZST} DAEHT

Samuelson® Sandvik(1997)°] W2,
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ET e Ay FAHzE BN
t} =3 Amine(1998)= Z4ro] HJXEFH
5 343 d FAHAHY 9Es o
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Age #A Aol wEE FuYAE
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ot
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AA, FH7Eolth 28] AN
Jejliw e #AF AFA ML Ax
A Hl&EF Y, ARY A4, A9F
HHS F 309 E3E AHE3h
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A, AFYANHolT. olE FA3}Y
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(Abstract)

Antecedents and Consequences of Trusts in On and Off Line

in Internet Banking

Kim, Kyung Hoon' - Il Goo Yeo - Dng Yul Kim

The purposes of this study are following.

First, we want to review the relationship between trust and precedent variables
including shared value, communication and opportunistic behavior in the on-line and
off-line channel. Second, building the relationship among variables from previous
research, we develop the research model.

Third, based on the empirical analysis, we want to build the relationship among
variables. Fourth, based on results of analysis, we want to elicit implications for
marketing management from the trust in on-line channel in order to enhance the
relationship commitment and customer loyalty.

Theoretical implications of this study are following.

First, under the muitiple channel retailing environment, trust in on-line channel is
influenced by the trust in off-line channel that the company is operating. Previous
researches couldn’t found this result because these researches divided on-line and
off-line channel separatedly. Second, under the multiple channel retailing environment,
on-line or off-line relational attributes including shared value, opportunistic behavior and
communication have a effect on trust or relationship commitment. So, shared value,
opportunistic behavior and communication are very important variables having a effect on
trust and relationship commitment in not only off-line channel but also on-line channel.

Third, trust and relationship commitment were important mediate variables in

multiple channel environment. This result goes with previous researches in single
channel.

Key Words : trust, commitment, loyalty, internet banking
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