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<Abstract>

Development of the Evaluation Framework for the
Risk Management of Information Systems
QOutsourcing : Focusing on Nonprofit Organizations

Chang-Su Kim, Myeung-Kee Baek

As a result of the fast development of information communication technology, the
competitive advantage of companies and the service quality of nonprofit organizations has
been largely changed. Corresponding to this kind of change, companies have tried to make
production improvement, competitive strengthening, and organizational innovation. Meanwhile,
the nonprofit organizations directed by the government are pursuing the service innovation
from general administration area to the public service for civilians. In relation to this, risk
management of the company’s information systems outsourcing has largely been studied until
now. However, the study of risk management for nonprofit organization information systems
outsourcing has rarely been made. In this paper, to provide the theoretical base for further
research, we have attempted to develop the evaluation framework for risk management of
information systems outsourcing considering the characteristics of nonprofit organizations.

Keyword : Risk Management, QOutsourcing, Nonprofit Organization
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