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Abstract

In information technology era, importance of female engineers role is emphasized ever
than before. However, relatively few female students have taken engineering as their
major in Korea. Furthermore, most of the female engineering students face difficulties
due to the lack of their role model. A cyber mentoring system is a very useful system to
manage and support such female engineering students in college. In this study,
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QFD(Quality Function Deployment) is used to find the design factors for effective Cyber
mentoring system, that are related to female students needs. Based on these factors, we

use a conjoint analysis to come up with the most favorable Cyber mentoring system.

Implementation procedures are given for the continuous quality improvement of the

system.

Key words : Cyber mentoring system, QFD. conjoint analysis.
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