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Abstract

This study is to investigate the degree of consumers’ non-ethical perceptions and behaviors, and to explore related variables
such as demographic variables, idealism and relativism.

The data used in this study were obtained by surveying 237 college students from 10th through 24th of October, 2002 in
Kimhae city. We conducted a statistical analysis of the data, using percentiles, frequencies, means, t-test, ANOVA, and Multiple
Regression. Consumers’ non-ethical perceptions and behaviors were measured by medifying Consumer Ethics Scale(CES, Muncy &
Vitell, 1992). The CES scale comprises 4 sub-factors: actively benefiting from illegal activity(CES1), passively benefiting(CES2),
actively benefiting from questionable action(CES3), no harm/no foul(CES4).

Average scores of consumers’ non-ethical perceptions and behaviors marked below a mid-value, which means that most of the
students are basically ethical. The related variable of consumers’ non-ethical perceptions was idealism. The related variables of
consumers’ non-ethical behaviors were idealism and the amount of discretionary money.

The results show that most of the participants are basically ethical as a consumer. However, the results related with the CES4
sub-factor which includes consumer attitudes toward copyrights of consumer softwares and music CDs tell us that they are
relatively non-ethical. This claims an importance of consumer education to college students in regards to intellectual property.

Key Words : consumer non-ethics, consumers’ non-ethical perception, consumers’ non-ethical behavior, consumer education
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