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The Critical Success Factors of Nursing Organizations
Perceived by Nurses in a Hospital

Kang, Kyveong Huws

Purpose: This study was designed to describe the Critical
Success Factors (CSF) of mursing organization perceived by
hospital nurses. Method: Data was collected from 12 nurses
who were working in the uriversity affiliated medical center
in Seoul using interview. To analyze data, content analysis
was done. Results: The Critical Success Factars (CSF) of
nursing organizaticns perceived by hospital murses was
classified intc & categories. The B categories (the expect-
ation of nurses’ clients, The awareness economic value that
nurses perform work, efficdent nurses’ work process, attrac—
tive murses’ work conditions, murses’ grow into professional)
include 21 themes and 53 significant statements. Conclusions:
The result of this study may be helpful in the strategic per-

formance management of nursing organizations,
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