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IDF(w) = -
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6) Z99] TF-IDF 7}33] Ak
TF-IDF 7}521= A4t A6)8 46)S S3)
Aargitt

W(F,w)=TF(F,w)x IDF(w) 7

Zt 269 £4¢ Yehie TF-DF/HEAE
0 2259 2 EA8, A old Yy
£A43 9 £479 Hoe ¥y 37 24
(Vector Space Model)-& ©]-&-3tt} Wy 37+ &
oA ojd|da} Erje tade] 719= WE =R
EHE ofvdz Erje fAlEE F HEY
FAR ZEE o] &3ty tgI #o] AitdEd
(Segal and Kephart, 2000).
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<E 1> CRM ZC{ 2] ojofle &g

£4 olgjd CRM Industry Articles Organizations Finance Manufacturing
1 2 1 3 1 2 0

CRM 2 1 0 3 0 0 2
3 2 1 2 1 0 2

<E 2> SPAM E02| oloel ¥H

M olof Finance AD Shopping Present Love
4 2 2 2 1 1
SPAM
5 2 3 1 2 2

<E 3> &7t ojoied =] Hig

Finance Vendor Paper White Case Studies
F(al5 ofoj ) 1 1 2 2 1 1
“Articles” @} “Paper”7toll fAH3 095 Alqt o}d] o 431 o] WE o] g TFHHE AT

d W dgEA HE At old g 271 ¥ o 283 Eo ¥ ARAE 393 719 AL
BHE <& 4>9 o] T 27 ojvd W S Bgdtq 7] TFYHE #3430 CRM

ol “Articles”©] 1A “Articles”$} “Paper” Zr9] 3¢, <E 1>9 CRM Z4j9] x7] oluld
7t fAH3 098 HE319, Artices 7HEAE WE S-S “Articles”™} “Paper’tel] 7191= FAM3
Paper®] TF 7F4] 29} FFALE 09 28 T3 09% W3l <& 5> ¢ Zo] WErl S4dch
A}, CRM Z9 9] “Articles” °olghe @9} TF7}

Zd Zagde Zod &3 vUs9] Do FXE “Articles”] CRM ZTiule)|A 2A)3h=

W2 TF-IDF 715X 2 BdEY Zhd 43 HF& AMERLY) A MM HFo R
Go| 59 TF7HEAE A4 S8 BA £ o] 73 Ack. CRM &9 W9 Z ol TR

<E 4> CRM £09| J|9E FAIY S Hrgsh A7 oloe g

2t& A Finance Vendor Paper White Case Studies
F(alytolo| ) 1 1 2 2 1 1
<E 5 J|9E FAKME vyt CRMEL Q] ojnY HE
E0 ofof & CRM Industry Articles Organizations | Finance | Manufacturing
1 2 1 3 1 2 0
CRM 2 1 0 3 0 0 2
3 2 1 2 1 0 2
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<¥ 6> CRM E09 TF 7I&EX|

Weight CRM Industry Articles QOrganizations Finance | Manufacturing Paper
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<# 7> CRM E04 2| IDF 715

Weight CRM Industry Articles

Organizations Finance | Manufacturing Paper

IDF 4 4 4

4 1 4 4

<¥ 8 CRM ZC{2] TF-DF 71&%]

Weight CRM Industry Articles Organizations Finance Manufacturing Paper
TF 1.60 1.60 1.60 1.60 0.53 1.60 1.60
IDF 4 4 4 4 1 4 4
ation.3
TF — IDF 6.38 6.38 6.38 6.38 053 6.38 6.38
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22 DF7} 10] ﬂq
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d, 2 43 gL <E 8>3 #rh
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t, SPAMEGd g FAMES 73 Age
<E >3 2k A oW YL ABAY A&
wkgata] 42 Aol FAETl 0288 SPAM
Eo¢t FAMl ¢ o 7k o2 YEgA
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25302 AFu Y CRM ZT9] FA40] &4

<E 9> CRM EC{2} Alx7 oo Zke| FARY

SwiftFile KARS
CRM &4 0.22 253
Spam &rC{ 0.28 0.18
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Abstract

Folder Recommendation Based on User Knowledge
You, Mee* - Park, Joo Seok” - Kim, Jae Kyeong®

By the development of the network technology, the types and amount of information that users keep
in contact with have been dramatically increased. As a result, users are consuming a lot of time and energy
to find needed information. On this, this article presents a new methodology that can efficiently manage
their information within small cost by using content-based recommendation method and keyword affinity
method. By using keyword affinity method, this methodology solves the content-based recommendation
method’s weak point that the performance is not good within the environment that the preferences of users
are rapidly changing and new contents are created continuously and the accuracy level is low until the in-
formation of preferences are sufficiently gathered.

This article carried out research on the personal e-mail environment where new information is fre-
quently created and disappeared. Also this article assists folder recommendation for the efficient manage-
ment of e-mail and verified the methodology mentioned above by an experiment to compare the perform-
ance of existing folder recommendation methods with the performance of this new method.

* School of business Administration, KyungHee University
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