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Manage the Sofitware Defects using
Opportunity Tree Framework

Lim keun”
O ot
£ 5

A4 U= Az e Hilsl) dall Aes AEstn AWPE B "o =3 2 o
3 o &g S, Ao AL Jtog ATHEE 9% Opportunity Tree Zal|d ¥
Azt Opportunity Tree ZIHUYLAE AL 7PAAY &5 ohet 2k 94, A8 F
A BEE 5¢ a4 nEF AEY] §I94 A L A ] d3, FAT ARAITE 2F 8] A

A Bs) ATge) Holsd 4 stk

Abstract

This paper identifies defects to produce a reliable software and analyzes the relationship
between defects. Also, this paper is intended to develop the relationship between defects
and their causes to introduce. For the doing, first, to meet to customer satisfaction and
make flexibility and productivity. and second, to maximize market extension and financial

outcome by controlling of quality and delivery.
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» RUP( Rational Unified Process)
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Fig. 1 Structure of Identified System
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Table. 1 Requirement specification
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Table. 2 Defects manage frequency

Frequency | Percent | Valid Percent
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Total 162 100.0 100.0
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Fig. 3 Defects data between fields level
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