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ABSTRACT

In this paper, I analyze error cases a learner made during learning using ICT, set up error
types, and search for effective treatment methods in order to enhance the effects of ICT
education. 1 search for error case to use the methodology of the study which is observation,
interviews, and survey. I set up the error types which is the error type of confusion with
functions, that of confusion with concepts, that of barriers in interface interpretation, that
caused by psychological anxiety, that according to learner personality patterns, and habitual
error type. The biggest frequency of errors was found in the error type of confusion with
function and that of confusion with concepts, whose treatment methods were searched for
using the web-based Q&A learning. Also, I apply the error treatment methods on the

classroom and prove the effect.
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