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Developing the Total Quality Management System
of Teaching and Learning Materials

Shin—Cheon, Kangf
ABSTRACT

If we followed to be based on the result of survey for researching on the actual condition about
e-Learning of the MOE(2004), the critical problem has been suggested managing the quality of
teaching and learning materials(37.68%(1775/4717)). If we also reviewed the research of the
KICE(2002), the superior material’s rate of 70,000 teaching and learning materials of the web site,
the educational organization, and teachers was 8.7%. There was some suggestions about the quality
problem of the teaching and learning material, but there wasn’t the alternative policy: there wasn’t
the systemic program for managing the message quality of teaching and learning materials. The
purpose of this study was to develop the alternative system for managing the message quality of
teaching and learning materials. The alternative system of this study’s result will be the basic to
build the system for managing the message quality of teaching and leaming materials. I expect
that my system will be the useful tool for managing the message quality of teaching and learning
materials.

keyword : material quality management, Total Quality Management, material management system
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