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<Abstract>

A study for the factors on choosing hospitals and patients
satisfaction between Geriatric Hospitals and General Hospitals

Seo Jung Yoon', Seung Hum Yu", Young Hoon Kim™', Ji Jeon Lee™
Hospital Planning Team, Eulji Medical Center’, Graduate School of Public Health,
Yeonsei Univ.”, Dept. of Hospital Management, Eulji Univ.”™

This research anticipated on acknowledging the inpatients factors in choosing which
hospital for the genatric hospital and general hospital they would prefer to go to the
analization of different factors in patients satisfaction, and the relation between satisfactory
standards and the patients intentions on recommendation or re-visiting the hospital. The
statistical data was based upon the 359 question and answer papers that were done by
inpatients that were hospitalized in two geriatric hospitals and two general hospitals, and
the methods used for analyzing were frequency, t-test, factor analysis, and hierarchical
multiple regression. The results are as follows.

1. The factors on choosing hospitals between geriatric hospital and general hospitals were
different. The priority for the geriatrics was kindness, and then considerate nursing, and the

reliance of treatment. The patients of general hospitals looked first for reliance of treatment,
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reputation and history of the hospital, and the kindness of the staff. The kindness of the
staff, good nursing, and easy procedures were the primary factors of choosing geriatric
hospital.

2. The four primary factors in choosing which hospital patients would go to were the
predominance of the facilities, kindness and convenience, the reliance and proximity of
medical treatment, and recommendation. The patients in the geriatric hospital first looked
for kindness and convenience, second the reliance and proximity of medical treatment, third
predominance of facilities, and last recommendation. The general hospitals main priority was
the reliance and proximity of medical care, second predominance of facilities, kindness and
hospitality, and last recommendation.

3. The satisfaction rate was higher in the geriatric hospital compared to general hospitals,
but the satisfactory of factors were very similar. Patients in the geratric hospital were
pleased with the hospital staffs kindness, quick nursing and the improvement of
inconvenient matters, and clear diagnosis of the doctors. The general hospital patients were
satisfied with the hospital staffs clear explanation and accurate diagnosis

4, The analysis in the satisfactory factors turned out to be the environment of the
hospital, kindness of the staff, and convemence. Both the patients of the geriatric hospital
and general hospitals were very pleased with the kindness of the hospital staff. Ranking
second and third was convenience and service for the genatric hospital, and environment of
the hospital and convenience for the general hospital.

5. According to a rank of multiple recurrent analysis of the patients satisfaction and the
intention of re-visiting in addition to intention of solicitation, in the case of a genatric
hospital, when the intention of re-visiting is the dependent variable, the first stage shows
that the less insurance the patient has, the higher was the intention of re-visiting. In the
second stage, the more satisfied the patient is of the staffs kindness, the higher was the
intention of re-visiting. Further more, when the intention of solicitation is the dependent
variable, the first stage shows that not all the independent variables were significant, but

the second stage shows that the more satisfied the patient is of the staffs kindness and the
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hospital along with the medical treatment expenses, the higher was the intention of
solicitation.

6. In the first stage of a rank of multiple recurrent analysis of the satisfaction of the
general hospital and the intention of re-visiting, not all the vanables were significant, but in
the second stage, all the satisfaction by factors were significant. Moreover, when the
intention of solicitation was the dependent variable, the first stage shows not all the
variables were significant, but in the second stage, all the satisfaction by factors were
significant. That 1s to say, in the case of a general hospital, the satisfaction of the hospital
and the medical treatment expenses were high, and the more satisfied the patient is of the
hospitals environment and the staffs kindness, the intention of re-visiting and the intention

of solicitation was higher.

Key Words * Geriatric  hospitals, Factor on choosing hospitals, patients satisfaction,

Intention of re-visiting, Intention of solicitation
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