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<Abstract>

A Comparative Study on Awareness of Review Work of

Medical Institutions and Review Institutions
- Focusing on Insurance Claim Officers at General Hospitals and

Review Officers at Health Insurance Review Agency -

Soo-Yun Lee"", Ho Wook Ha™, Tae Yong Sohn™
Department of Health Insurance, Ewha Woman’s University Mokdong Hospital
Dept.of Hospital Management, Graduate School of Health Science & Welfare, Konyang University”
Department of Hedlth Services Administration, Yuhan College™

This study conducted a comparative analysis of awareness level of review standards,
continuing education, and awareness about the need for speciality and educational courses in
order to improve quality of Korean health insurance review work and to present directions
for policies of personnel development and continuing education to smoothly perform

hospital’s insurance claim work and Agency's review work. The analysis unit of the study
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is individuals, and survey was conducted among hospital's claim officers and Agency’
review officers by distributing questionnaires. The major results of the study are as follows:

First, it is found that hospital’s claim officers and Agency’s review officers have
conflicting awareness about review standards; more Agency’s review officers think that
current review standards are universal and reasonable, while more hospital’s claim officers
believe that they need to be revised. Especially, hospital’s claim officers replied that it is
possible that review results can differ according to government’s policies.

Second, there is no significant difference between the two groups in the opinion that there
are individual differences in awareness level of review standard. In particular, both groups
share the opinion that review results can differ according to officer’s interpretation of
review standards.

Third, Both review officer groups feel the need for further training and continuing
education.

Fourth, there is no difference between the two groups in the opinion that both groups
members should be educated in review related educational institutions. However, while
81.5% of Agency’s review officers the education should be offered at the Agency, only
45.2% of hospital’s claim officers agreed to it.

Fifth, both review personnel do not show any difference in awareness of needed
experience to successfully perform review work; both groups replied that three to four years
experience is necessary to smoothly perform claim work and review work.

This study was tried in order to search for directions to improve Korean insurance
review work in quality rather than to explore characteristics themselves of individual
factors. In this sense, this study presupposed an intention that the educational subjects for
further training and continuing education for the two groups should be the same in order to
narrow the awareness gap between hospital’s claim officers and Agency’s review officers.
Thus, this study suggests that it is desirable to offer beginner courses at junior colleges or
in undergraduate courses and advanced courses in professional graduate school for six to
twelve months.

In that a comparison of awareness level of hospital’s claim officers and Agency’s review

officers who are actually in practice should precede appropriate presentation of directions for
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the qualitative improvement of insurance review work in Korea, the significance of this
study lies in comparatively analyzing the awareness level of hospital’s claim officers and
Agency's review officers and in presenting the establishment of future further training and

continuing education.

Key Words : Review Work, Medical Institutions, Review Institutions
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