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Abstract

This paper focus on building online trust in electronic commerce between partner that have never traded
with each other before, the so-called first trade situation. For this, this paper proposes the model to build
trust for conduction first trade transaction in e-trade(so-called Trust Matrix Model : TMM).

The TMM is based on the idea that for business to business electronic trade a balance has to be found
between anonymous procedural trust, ie. procedural solutions for trust building, and personal trust. based on
positive past experiences within for first trade situation, because of the lack of experience in these situations.

The procedural trust solutions are related in the notion of institution-based trust, because the trust in the
procedural solutions depends on the trust one has in the institutions that issued or enforces the procedure.

The TMM can be used as a tool to analyze and develope trust-building services to help organizations
conduct first-trade electronic trade.

Key Words: e-Trade, Trust, Trust Matrix, Trust Model
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Q8 > HAHA FEY 270l GE HAToY 7L

HI= &3 FAUANYLEHMNOIE
oo
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IS v Z2EA(nformation Phrase)
— ™™
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—_ = A g! 0 E ] —
ags= ;—gMazl(LtLice) o man | CEFaasanaa
@ Il’ '?‘ g‘] P 2 2 dzl% 3
v EREs EF9A | CEFAREHAIY R
Ol # CHii (Settlement Phrase)

AR RHTAYE Aol RAR, Aolu RS FAFE AFAL, ZAEvo|A, 2001, p198; AEH, “ARFY
o WA Aol $ 4FH A7, AFHRT A AL EE, 20032, pl3RE

o gk,
g Fgad ¥ o, BATIAY] 9B WAL AzlE ARUALY Z BALALE 2
ALY 3, AdGaBAY Fol FHEG
R WAE ARUACI Folth AFAA AU A4S %o AAPAAE Be] 4L )
S she, AW PARE WAL ARE ololE o] BoRA AdAle Juy 22
g Fa 3 AU Hagt w9 AAYAAE TFY dolg TYskel NZE oldT & A 8
o weh AdPde A9¢ BAs ; g} o

i)

$%9 A9IE L Folt AnALL A
Al R Axol thstel 24 (negi)& /1A Lo,
2e AARY $743% BAE AdDAE AFH A SARAT 1 4L oS
2 olfE A, AR BHONE Alols FHE Bate] AdDAANE W2 FE G4 v
A

22 o]Fof7] W} dupRe A AT + 4 EA, AATAAELY dste
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t3Ha real tangible communication)E 3l7]Rt}= ARAH WA E F3jo] o]FoFirt 2y o]y E
A2 dAAE AEH AdA AHgEE Faryg Aol ojAe AR JFH

gy AZRFAA RN AFUA )AL Y 1 Folojof ). Ax AFUACIA FolA 7t
24 8% B <E 1> g

B 1> ARUHAOME S0l SR8 X

¥ = T
ol = N N
et Al A7l Algo ol A2 HE & AL A=
(Authentication) FAE FR7E Aot 8908 ANGAAZEEH & AYS H3F
7ad 448 At o® HozZE WAYA WRSL AZ
(Information Integrity) =
7144 2EE Zro Yol A" TAI ol AlFA =EFHA YEF
(Confidentiality) 33
. AR BAT ALl o AAZ FAAAY FAAE FAB A
e ]. AL YR Bt ASoREEH HAR E FAARE BFI] Y43 F
(non-repudiation) Az
QAN

F WAL ARPATE L ALY Folth PH AFH ARUAINY Y4 B, ARSI
ABY 5 Y= AL VY A YHE Tl ANR WeH Mgl Fas) ol
AR F2 PYAY AR Y402 ZAVTH Wb AAYGAAES olF HFEE AT,
7 AR Auishe e FAAA, A oA ASHEAE BEA 3 ojo} Beh E B
A AR WA A 94 Fasth 719798 P98 AU B FA AUZL Qe
Abgol Aske AbglA Aol ste AFd 788 45 YAEF 5 2 EF diF 2A
$)ol olgel el WHoz FEahe Aol JRoich maA FAAY AT WA T4 Y}
A webd 18798 #98 Avse S VDY £ Ao AARAREL Adel Fdan @
2 Al 4% ARAPYAN A23AA MY T BAL <E st 2k

» =

17) A3 o84 T3l Holx Fuiwe E4E A + Y5, FINRE ol &3t MRS AF WAz, Ad
Foldt M & AL, $Fo B ERE 49T & Q7] gtk

18) R. M. Lee and R. W. H. Bons, “Sofi-Code Trade Procedures for open-EDL,” International Journal of Electronic Commerce,
Vol.1, No.1, Fall, 1996, p.25.
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(B 2> HXAEMRE X A=Y B50M 58
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Ao
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SR T
A7 AHS cw _h
(Document Use) od NFE A oJEA AL
REEIER  —
(Document Interpretation) a1 NF7 9uEte vk FAJgN
wH 7EY A RAAY AR REEEANY, & 59 ¥H 7EYe
(Legal Status) - Y
s A 3 o 3 g X:o 2
(Governance) A =7k FAe B AH(AE, FEY AT F)

A AR s ARGGRA Stk FA AFE A1SH A2Fo] FE3] AT W)
iz, FAAHY A AABAAEY AFH AR dAEE
GA ARBAALGES N2 Agstedo} stn), Fuzte] o4 FE(EE EF U@ AA)NE A
AL 583 A7t QA 52 A  dojof Frh9

et ARZAAETS AR FAe AFH AAY FHANEG AT M R Fo
st 2 ojfre FRBATOl UE FES BAE F W] WRelth dE E9, AN oldg BAZe
FAAY MF B dAUSS Aoz AT F PE A AAAEY A dF 8
2t AFZE Aok FAAY ARl diF ol Mg g o= AeAA AT F U Aotk =

AFUAlR Foll EAl7F 23 FAFE AR ¥/ FRAJYAY, 25T ARE Yool
FAA Zate A AR A7 Fasirhd B346A] }711 TAE AEAE & AHAE
=9, 98 ARE ALEW). 2T AATHIM A3FAM M T2 EAE <E 3> 2o

o

e

E 3 AciIH2A S0MH S 2H

g = q__ =
EERE AR ANTAAT o] FAe AR o5 AEHE
(Tramaction Hisoryy | 71 8 AnceEe EEol Agol A clguRzs, £5
o] ¢} ‘l- 48 7}1%__;(]
AR g “H-’F"J°1 71]%“1«1 AR A —‘?—E:S: FENE F dE ARE AF
(Financial Reliability) gutksk s
At 54 fEQEo] Aggdez Add FE AR AR FH
(Production Capability) d=71

ANSHAEDA A g A angel B g RE AR

(Business Partner Reliability)

19) Patricia M. Doney and Joseph P. Cannon, “An Examination of the Nature of Trust in Buyer-Seller Relationships,” Journal of
Marketing, Vol.61, April, 1997, p.36.
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1, MRS A oA

guid oz e YPT AW Pasie, AP S AreEA st AHEE AE FF

F3HE AoR =5 §oh0 AR ARFL H@Ae] 7) %
o, A ZE FolA o B& B Ex ARE 28A4E L
o 3 =
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& WPIE] Bas, o YRS A A
I8 Agsten 228 4L T £ AL Aoln

2aelAE oeld oj2g wEer s)Ed ATHANY YNRYS ANTIAYZTH EFstol
NI AT BAST AL £ e A2 WEDAE ANSLA Bk A 2 AR A3
ReloX 2A% NHEAR S0 ANIUY <X 49 2L AARAAY A HEY2E 9S4
9e Aolth olele vlEU~ BAS Fa) Rnodt AF HEYLE o§uel ARTIAYIA

Folth weba AHTEE AdRpany ms) T %xﬂ Bl ol loh o101
& ek

2. MRS Q2| DIEJLQ HEAR

AARLAYs BRsel ATHE AuAE A AHYPeIA ABAZ BFHT Qe £ 7]
BEE BAsgTh o B B T WER Rl £ A

20) T. T. Hosmer, “Trust : The connection Link between Organizational Theory and Philosophical Ethics,” Academy of
Management Review, Vol.20, No.3, 1995, p.218.

21) C. Castelfranchi and Y. H. Tan, “The Role of Trust and Deception in Virtual Societies,” Proceedings of the 34th Hawaii
International Conference on System Sciences(HICSS'01), IEE computer Society Press, Los Alamitos, CA, 2001.

22) A E94 TIP(21E Ayl & °il A= 2= VISAVE AdE AFZ2EZS AMdta o A TIPE AFHA
o]{ Zo/ control trustE THEY] 918 AF T3 F AEA AEE olgstn Sl Aolrh
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0 B A FSolth o WRAE AAT7IFWTO, hip:fwioorglndexhuml), 44394
(http://www.iccwbo.orgfindex.asp), Dun & Bradstreet(http://www.dnb.com) o] sjggch

(E & BRPY 28

njo

_CI)_I
MEHMS Nels dd ol = HRUE|

LE Q0 Party | Control | Party | Control | Party | Control |- Party | Control
Trust Trust Trust Trust Trust Trust Trust Trust

rot

FAT jEZA

il i P

A
BR71UA
7184
A
Aol &
X734
HE749
A
Aol g
AR A=A
Asd
AdgARY A4

FrIF:AFHANE 3 0 3 : AAEA 7% L AR 2 1 3 AdIdeAd 2

m3

T WA HFe e 4 2459 IALAAE AT AU ALY 4L ugor
Mu| 28 AFshs “7Md(Viral)*7] o]t} o] WFo= Bolero(http://bolero.net), Identrus(http://identrus.
com), Trade Card(http;//tradecard.com) 5o] &g}

2) H8AMY

«7]A& Dun & BradstreetA}} BoleroAlo] thdt Az mlEd 29 B4 9 Hgo] s nastun
Vo RRANE TR A M2y U3 oEYE 2de 22 FolHe Roh] 94
EHoz vy I¢H F¥e IE F AH#(Dun & BradstreetAl, BoleronetrDE A €31,

(1) Dun & BradstreetAld} Ay

Dun & Bradstreet(D&B)Al= A AlAIF ez A, viAld, T, ARHAe] A & AT3= 3Alo)
o}t D&BALS] §iAlolEo= 7)ol oidh dno] AlFdn glen E3], FFAF U, 7199 dA}
(159'9), A1Y HEYY YA 5& 53] Zxsa vk =3 D&BAFE oF 2009 7R X3 64Tk
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Ag)E D&BALY] @3 dAtet A, ez A 71 AFUEHE T AT <E 5>9 )

Edat Ag7 g B4HEAG dR 9 PSS o] 73 3tk D&B WAl BE A
H2Ee ANYY BAZ B3 Y= R % Uk

olel@ Mul2E ok ARHoR FHA A7) AolPES WAT & Uk DABAKE 71YE
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F9) BARYE AHgste] “FAl] B AHE A FL Allolt D&BAYY WuE 159 E
Dol 719l ol A BAL AFVGD DA Fuse JEAAT AAY & vk DEBAE
ANge A FAo o Az TAZA ol FEA SA'F olgsta Yok ol &
Wl ¥ o ZZsE AL D&B AR A% AT 57 =l Aeht AHHeE A2 £
Hisbel tj@ ola 7k DaBAlel Axol tid A=E AHT FEAH AN AE FAANE Lrh
U ge 7lgEc] DaBAY ARE o]§3 JEstE BEsm Utk FEEo| DABAY 3nE A
Hapr] gEol 2a ARAME D&BAS ALE AHY & AT ‘ola's} FEAY AA'E Lo
D&BAS) BATAUZA tie ADE A4S A2 e Paelh

(2) Bolero.net9] HEIEHA Ay

Bolero.net> & YA 2ol A2} Paperlesss}, HAAF AALe AgsyA%st, dadA A53 5
X2 3l SWIFT.9 TT Club(fZ3ld-E5TAH0838)o] F5 £A8te] 19983 AHE AA 4o
Toaad AQAAY AAN2E AFIALY UEA 7IEY AF ¥ FAAHE AAFIAY
2 YAste i £F Mot

23) D&B7} Agsn e 71 FEE AA IF7HPR( CAS : Country Analysis Services : A7l Zt= 9] e ¢ AvE
9 37t BRE £8), A4HR ( BMS : Business Marketing Service : Ag] A4 Al Wa g 714 H2E F), 71493
H(CS : Credit Service), 225 #3)44u]ABIR : Business Information Report : 324l zjqo] )& n]$3 &5 Ay
), E-Commerce Sojth, & D&BoIM A3l o] ARENCZ ZAPo} ¥} 59 g4Foklq 43 ot
£ Adg £ QAN 479 F3AE TMYE EolAY FUHND £ o 7YY FA AFEE wojey
¢ 383 988 ¥ F oA 4418, I8y =9} D&B, hetp://my.netian.comy~raim/business/dnb.htm, 2004.7.10).
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24) http://www.bolero.net/overview/how_workfindex.php3?printable=1, 2004.7.30.
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