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Abstract

Rapid development of computer and telecommunication technology brought out the expansion of
electronic commerce which is the new type of business transaction.

Offline transaction can lead to problems and disputes the same is for cyberspace transactions.

However ADR is not meet for the online transaction for speed, cost and open network system, ODR
methods to resolve electronic commerce conflicts is crucial for building confidence and permitting access to
justice in an online business environment. And ADR refers to processes other than judicial determination in
which an impartial person assists those in a dispute to resolve the issues between them. ODR refers to
ADR processes assisted by information technology, particularly the internet.

ODR has been available since 1996. lts development can be as passing through three broad stages :
hobbyist, experimental, cntrepreneurial, institutional phrase. Also, ODR has adapted a range of traditional
ADR for use online, including arbitration, mediation, facilitated negotiation and case appraisal. Mediation
and arbitration have been the most prevalent forms of ODR. ODR is the burgeoning field and has created
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a new issues. All such issues which have been debated in the ADR are composed with ODR. But these
are not limited. Some of issues are further complicated by the nature of the online environment such as
confidentiality and principle of parties.

Finally electronic commerce now takes place on the Internet, it is inevitable that the commercial world
wants access to dispute resolution process that best suits the new commercial environment. ODR methods

are processing for development and legal issues are considered by both national and international authorities.

Key Words: ADR, ODR, Online Arbitration Service Providers
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Web Assured www.webassured.com
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A 23 . ,
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