HE22 AT, vol. 35, no. 1, 2004, pp. 51-69

CRM 71HH 2] AE = A & -G ulkqto]| -3kl

A Study on Customer Relationship Management in Special Libraries

2 of o
Yau-Won Park

P
1.4 & 4. CRM 34
2. CRMI AE7= 5.3 &
3. CRM 24 2 74 - FuEd
= =

852 FFE 149 E doHE BYd JEres T THT2A 71 2AzE
9 4% BRE %846}% A9 mlAg A Feggalel ¢RM 71 #4o] AFEHD 9l
. o]21# CRM 7[HE& ZAM#e] EYRge=s nATde pgo] 254 FRY EMRL
ate e} £47 BAo] 24 CRM= HE3n 2 Al e E qH = A2 75T F 3o
B, 29 2 AitE DAFHe 2 #s A 7 3le ALE Aadn. Ole e & 47
M= TH2AE AtEo 2 CRMS 24T 2109 H34% CRM T 288 F B9

ol2d HjA L DAL, dAE AATEol dEEMTR FRE ddeE nATHY FMR

* EECAE B AMNEHS ATH
{Researcher, Korea Digtal Contert Forum, alaphon@hanmail.net)
EE e xt 2m4d 3EH 62
: 71|IH5=f X} 20044 32 15€

-5 -



& A+ E flsked CRME TS, EE o]
E7lsg olgFe2A dFe dolHE a3z 461, 4SEHEE 34
g2 dnatsgint 2 ARE 34 S48 A RE s nAqLEE 38
= Arsr o

F

79 =

Z=A v, =48 G2 o1 89T, CRM, HolEFle]d

ABSTRACT

Libraries have been made effea to satisfy customer by reflecting information need of customer
on libraries. They have considered introdudng the data mining tedmniques to analyze complicated
and massive data of libraries and the Customer Relationship Management(CRM) to produce
suitable services to each customer segmentation. The purpose of this study i to apply the CRM
and data mining techniques to a library, ultimately intends to suggest rules for the colection

management and the customer management.
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