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A Study of the Reverse Logistics Information Factors for
Environmental Conscious Logistics System

Hyun-Soo Kim

School of Advanced Industrial Engineering, Kyonggi University

Recently, shifting channel power is forcing supply chain to take back products.

As you can imagine returned product

has always been a problem for all parties in the supply chain due to the disruption in operations and a headache in proc-

essing returned products. Therefore, every member of supply chain should respond to reverse logistics activities particularly

for the return handling process. Under such a strong demand of efficient and cost effective reverse logistics activities, par-

ticularly for the return handling process, the information system should be implemented and participated in intensively.

This study analyzed the reverse logistics information factors for environmental conscious logistics system limited to returns

from customers/consumers. The results provide reverse logistics information factors based on the return handling process

which can be used as benchmarking for companies seeking implementation of an efficient return handling system.

Keywords : reverse logistics, reverse logistics information factors, return handling process
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