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Agent-based Investigation of Business Information
from Internet Shopping Malls

Nahk Hyun Sung"

Abstract

In Korea, The Consumer Protection Law in Electronic Commerce, which came into effect in July 2002, forced internet
shopping malls to provide a minimum of 7 forms of business information, including the name of the business, the
name of the representative, geographical address, telephone number, fax number, e-mail address, and business license
number, so that consumers could easily identify them. To investigate the shopping malls which do not provide their
business information, can lead to confidence in the electronic commerce environment. To investigate the completeness
of the business information with the internet shopping malls, this paper proposes the methods of gathering URLs of
internet shopping malls, of extracting business information attributes, and an architecture of the agent system. Information
extraction in our research is based on synonyms and indicator words of the attributes. With the experiment we showed

that the accuracy of our agent system to find out the right business information is 89.3%.

Keywords: Electronic Commerce, Internet Shopping Mall, Business Information, Agent, Information Extraction
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