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Abstract

Internet portal is an entryway, the first page encountered before the user entered target sites.
Despite tremendous interest in the proliferation of internet portals, there is little, if any, research that
demonstrates developmental process of internet portals. This developmental process is important to the
generation of critical mass for e-business. The objective of this research is to discuss the process and
evolution of internet portals via qualitative research. In doing so, we present 2x2 matrix as determinant
with analyzing how it impacts developmental process of internet portals and perform case study to
demonstrate them. The result shows that First, all internet portals are have tried to link 4C and com-
mercialization through developmental process. Second, community service is one of the most important
ways to realize commercialization in electronic market.
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