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- A Study on the Reliability and Activation Plan for Internet
Electronic Commerce of Crafts -
— With Centering Around Artshop -

o] §
Lee Hyung Kyu

Abstract

As an information-oriented era arrives, an environmental change of Internet
marketing 1s going with high speed and such open door around the countries is
providing worldwide companies with a new business opportunity. Now, Internet is
a new communication tool for global network and is emerging as a new
e-commerce market. Also, this trend is having an effect upon online site that sell
crafts. Hence, this study aims to select artshop, which simultaneously operate off
line and online while sell crafts, to research the present status, and analyze the
problems to suggest the activation plans for effective Internet commerce.
Accordingly, this study suggested six models for the settlement of these
problems and the activation plans as following: offer of the various works and the
contents, security of price competition, reinforcement of marketing,
establishment of brand recognition, management of customers and settlement of
payment ways etc. The commerce of crafts in the artshop is only early stage
today, but it is expected to grow into an universal connection way of information
and buying which transcend space and to be briskly used for securing the
competition of crafts in 2lcentury.
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