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Abstract

Product liability is the law of the manufacturer's responsibilities for the
consumers’ personal injuries or the losses of property resulted from defective
products. In today’s many countries, the product liability law are being enacted
because of the safety of product use and the protection of consumer’s right. In
korea, the product liability is going to enforce on July 1, 2002. Though the
construction of product liability response system is urgent situation, domestic
manufacture company’s PL response system is not nearly prepared in present.

Consequently, the purpose of this study is to discuss the Quality Management'’s
importance and the PL countermeasures by presenting the difference of PL
response system construction degree by the Quality Management Maturity degree
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