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A study on the technology acceptance model of e-commerce

Sok-Hwan Cho’
Abstract

The emergence of the Internet as a tool for the business-to-consumer aspect of e-commerce has
far reaching ramifications. Most importantly, it has created opportunities for businesses to reach out
to consumers in a very direct way and create electronic markets. This study treats e-commerce as
a technology adoption process and evaluates the suitability of popular adoption models. This
research supports the use of the technology acceptance model to predict online shopping activity,
both the intention to shop online and actual purchases. Also this research finds that the
task-technology fit model is a valuable addition to the technology acceptance model for online
shopping tasks.

Key words : e-Commerce, e-Business, business management, technology acceptance
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