continuing growth of consumer expenditures through no nationalization of food, consumers
varying patterns of eating out, and individualization. However, it includes many problems with
improving service quality towards customers owing to the absence of systems and philosophy to
realize customer satisfaction management. Therefore, this study conducted a study with Korean
traditional restaurant customers to measure their perceived service quality, to verify what factors
most influence consumer satisfaction, and to suggest ways to meet the costumer needs by

integrating the study results and developing high service quality.
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Abstract

The purpose of this study was to identify the selection attributes of family restaurants
according to the consumers' use types with the main focus on the family restaurants in the
Busan. Area Nine factors in total were generated in order to verify the hypotheses of this study
through the factor analysis of the selection attributes of the family restaurants. The differences
between the various selection factors for the family restaurants according to the
decision-making, the preparation period, and the visiting frequency through the analysis of the

difference from the selection factors for the family restaurants according to the use types.
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