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<Abstract>

Effect of Functional Characteristics of Internet
Shopping Mall on Performance

Hong-Soo Han, Kyung-Soo Jung

Internet commerce has the potential to propel a company to "break out” of existing
strategic constraints and radically alter business processes, strengthen customer and supplier
ties, and open up new markets. Therefore, many firms have rushed into internet commerce to
conduct business more efficiently, create new business opportunities, and generate business
value.

Since internet shopping mall not only become a valuable channel for selling goods to
customers, but also offer companies an important vehicle for attaining competitive advantages
in the new digital economy, the design and content of internet shopping mall must reflect its
business goals and customers’ needs. However, as little empirical evidence on the effect of
internet shopping mall contribution of firm performance exist, the functionality of a firm’s
internet shopping mall has been decided voluntarily from its business experience.

The purpose of this study is to examine the relationship between the marketing functional
characteristics of internet shopping mall and its performance. 125 questionnaires from internet
shopping malls which sell physical goods direct to an individual end consumer were collected.
The results showed that some factors{price, product recognition, reliability enhancement)

affect positive effects on the performance of internet shopping mall.

Keywords : Internet Shopping Mall, Functionality of Internet Shopping Mall,
Performance of Internet Shopping Mall
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ARG GFeat 71 W ANEE BF L TREFE FAAINE GBS Fas, 4n
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29 A HEE ATFE AMgolL 9 BeheA A
Au71& ASA%d 494 9%2 202 ANek AcHDavis, 1989).
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A g uel A AHRA 2go] EYso] BEHL U ANBAY FFLL BAUFL
stgich et AW ANYAANA AGReAA 29e TR AFIAT Gt ABe 7}
S48 D2 a4 EQso] BT Ut I A\Bel 2FaE TRAL Aoz AT

2 dfe] 4FRAGA BL2 St ARE A7 A% PYoRE PRGNS HeAsY

ou, MEAE AYATG BHATE HUE <E >3 go] ZHAESS FARATL, =
ade AZus By Gush] dstl, WeE FHRE BE Adol tiate] BgEo)
£2 Ausdn 193 BE3dY weng Ad vUTY AL 59 Y A
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"FRALPAF, A3 2%, 20044 12¢

< 2> Hao =AM o ¥ FFX®
LR 4 9 FRAE #d a+4
7o dolx
KMS A8 217k e g anlled 285 & 5H1997)
AFEA | - Aol H¥EA
= A8 dFY &4 AT o] B McFarland(1999)
qE A¥A
ITY YFs-8y 284
AE R BH ARY 7S E e &
IT A4 A8 5 e Ao sy|IT 8858 Venkatesh & Davis(1996)
o the =popmrt Bl Efol ¥ A3
ITol Wis Fddx
24 R ey o=
KM [KMel i@ 37t 23 Ay A o
Bt R E o AEA7E AAsn|[BE AR R PE A |BESH FL5(1998)
AR AA e 3= B7t71E e A9
B A
54 N2dg Agse R8T =%
2 AAY dEFYS AnpE T T
MG P 2 Mool W 788 As553d f8& |Davis 5(1989)
ax |2 AR AR RE Blgea guy gy
- = P g A
AL HeEA
KMS EQG A2"d AL Zliﬁégago]*j Davis 5(1989)
AbEgold|glel =8o] e o AANYSHAY HEA Karahanna &
a7 [de] AztEE Ax AX el 8ol Straub(1999)
A o B
A2dEe 375 Berger &
A& B3 ¥4, 23 o] % 2
Fel pGE }\}%f] el E Kanetkar(1995)
BHE (EuAde A, 058 GALE o FHA
- A el L A Karahanna & Straub
A Ao g A4
] o i (1999)
FAIZE FRL A
A = v A B guy 2dex
Fadr ANagE AHEstnA =R FH Fo 9 Davis “5(1989)
A5 T8 o9 4597
Az A 4F8E
A9 ME 2 £3L 20049 59 74RE 549 27974 A AAFYA 2D S Edste] &
313 v A 37 AAGH FFEE ZAGLRE E R EE SR HEAE
B Aag AU AR 9 SHAE F 2008 02 olF FoM HAY HAEAE
A 2g 18252 EA R g
SEHA FolA 63%7F AEEA FFASoIY UnAe AAHA20E A At e
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FE7109 ANBAN2Y T DY 4FY AT

AZTH YT LA TSItk 2T SHAY 68%7F Aol 2 HA 8597}
HEoldon St AA £Eo) vi¢ ok AFPRE U7t 60%2 7 wor, 27
FE 5doA 154 Atol7h 7HE Bgton AddzE YA Ho| Fuksg A stn Ytk o4
AF - TAH 5400 w30l & o, SgAe] 2ol &€ A4 4 7 8%736.4 g
T 7 ARl Qo] HEAS Tl @ A sHol = WHE A7 Qe AoR Ko}
Avk =8 B8 A glof AABALEE AHEH B8] Qe FFLEVE dFoR
st7) de] Asdel tE F2d AT AHgEHol Qv Holin
V. 4EEH

5.1 Hx9 Mzjd U Elgd &4

2 Ao A 723 MEARAE A48y Ao FRA 29 4 NG E FAEt

—}5}-‘9. A5 9] A=A (reliability) ¥ EFFA (validity) 3 25T 287 ok 7 298 F
Aate SAEE st g B34S A st HA g3 aEA S AAEA
o2 A3 <E DA BE ute} go] HEe Foor 208 A% 5709 e 47
st S gEo] g5l a3 7+ 29ld didte EAo d#AY FFAE YehiE
A4 A5 fiske, 4 s8R A80st daka)ghS ANE 27, <X DA BE b
of go] ZE QRAE9 AZulst U ol 06& 3k A3 M N gto] 44 06
ole] HA At FREU 070]dolH b & ¢ JEd(FAA S, 2004, Netemeyer et
al. 1990), AF-ER8 3 ITAFY S AQstis ZE 2059 A&2ust dai(a)zto] 08 o=
AdEC F4 FEEL 7|FE ol AHAS Rty B 4 9k

O_L. rl[‘

29 GFI | AGFI | NFI | RMR | x° D ﬂj;ii a3
e 0989 | 0947 | 0969 | 0016 | 3719 | 0156 | 455 0691
ITA %4 099 | 0993 | 09%6 | 0004 | 0531 | 0767 | 45 0712

HAARAAS 94 | 0984 | 0922 | 0987 | 0011 | 5411 | 0067 | 45 0.891
AEol4AA | 1000 | 099 | 1000 | 0001 | 0071 | 0790 | 45 0.861
%84 AX | 0989 | 0894 | 091 | 0007 | 3929 | 0047 | 45 0.861
How 0991 | 0954 | 0993 | 0008 | 3269 | 01% | 4/ 0893
gololx 0979 | 0937 | 0973 | 0015 | 10180 | 0070 | 55 0834
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"HEA G, AI3E HZE, 2049 129

BAH 2D 48 A4S ANE F AF402 98 4B Yoz 7Ry
o AN 1 239 A9 SRS oA B 8 FAHSE ARE] Astel TG
D FolH LARHE LASGT of $AHL VARAYE Adets 2L AAets

E3o] gk zt 98 FAMEY HF AHE Hriste d 2o GFlgoodness—of-fit-index)
9} CFIl(comparative-fit-index), Z28] 322 NFI(normed- fit-index) 53 #Z2 A 47} o] &
5o o]E9) gt 09 o]4do] B389, RMR(root mean square residual)e 0.068.t 2345
s} w3 ol thd pat(> a = 0060]W BirA ) o] 45t BUF 4 ACHA AL,
20041 Stoll A AAlE 72t g2 Y AUAE AFEr] AT AAH QQEA A0 2o
W <E 3>3 2o

229 gedad ¥4 2% A 299 HHRE A7t A YErdos, RMRe] 7lExjrnot
A vehd ANEe JF B4l v AeE gud e 7 299 34 A
3 13 B8 E AFe) fste A BN U 2AQHEFE oj8dtoq 74 8
b9 BBAT g AT A <F 9 2ok AHEA do Ageds el ARaA

7F FrejdelA] ggomg olF 7he HYAH S gt B & glom, Aygadin AnaE h
£ #oHQ ARBAT EAsEE <2y 2>9 AFRY V12 /MY HA gRge ot
3 Hopzlet
<E 4> 290 7t AUEN A}
g fas x| VERIE FEE | apey Ir gy as | 2
Ak AA 1.000
AHg&old AR 133 1.000
&4 A=A 056 -.021 1.000
4FEA 081 -071 003 1.000
IT A%y | -001 | 06l 001 -010 | 1000 ]
B = 206™ 5017 292 094 223" | 1000 N
oo 088 247 2327 119 166" -125 1.000
*+ Correlation is significant at the .01 level (2-tailed).
* Correlation is significant at the .05 level (2-tailed).

5.2 2HO| H3M AZ U 43
2 =TdA A ATFEDS HAS] Aste] AMOS 40387148 E83te] 725 AR

A5 A3, x2=5329, DF=360, P=0.000, GFI=0.838, RMR=0.039, AGFI=0.804, NFI=0.837
of EEHYT AAN R APE A55o] W el vlAA Ranz /EY IFRY
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B 3 x> | df | p | xYdf(Q | GFI | AGFI | NFI | RMR
Z71A7RH(1) | 5318 | 350 | 0000 | 1481 | 0838 | 0804 | 0837 | 0039
FHEYQ) | 2719 | 320 | 0916 | 080 | 0911 | 0879 | 0917 | 002
By 1 RE 2 | 2599 | 39

o 48 e FAHY Yast ok

AAAQA 2o HFPLd FAA 77 Yt FAHAF(MIL Modification Index)& AES
3 AHg-gol g3 A2 #e Bt BRAAE Zhel M2 Z2E BAdsy dZsyg. a8ln
AR 28 Abolo] FHAFF £ e Ad Aol dste FEAY EAE 2R3 Al
A3 <E 5>% 2ol £4E R¥ AL 0% oAt A8 289 J¥AH 4R E B
7] 918t Bentler & Bonett(1980)9] x* AolH% g & A3 27] A7 £ ¥
apo] gk 259.9(531.8-271.9) A+ ol gt 39(359-320)91 Blsle] 2T +ARH S HFRFHo
2 ARE F Qltk o] FARY 2A%Y g & JHH 128 FU18 § gt

7Hd 12> KMS AHg-80l4d dAE KM 371 - RBAE AA | F(+)9 9L 7F A

]

AURN AN 3

o] TH(H12).
<E 6> JIHAS ZoE
N A2
74A 3R ) CR p AR A5
As
HI-l  (9F54 >AEQA R + 0018 0.151 0.8%0 714
HI-2 |[99584 >#8494 + -0.079 -0.758 0.448 712}
HI-3  |[JFEH ->A3Eo)4 + 0217 2.120 0.034™ A
H2-1  [ITA&->A=AA + 1.093 4064 0.000" A=
H2-2  ITAHA->H84204 + -0.102 -0.547 0.585 71z
H2-3  |ITASA->AHE S04 - 0811 4257 0.000"" A
H3  |AME ROl AAA->F8490A) + 1112 7320 0.000™ 2=
HA  I98480A4->A%0R * -0.078 -0.902 0.367 712
H5 AgEo) 1A ->H T + 1.057 7117 0.000™" A
H6 [F8AUA>HE + -0.020 -0.327 0.743 712}
H7  (AEUA->HE + -0.120 -2.183 0.029" A
H9  |[AHEBolA >3 w - -0.255 -1.3% 0.163 717
H8  |#F84UA->HAE + 0.017 0.276 0.782 717t
HI0  |[A=dA->Fdox + 0.120 19% 0.046™ e
HIl |dE->3A% + 0.844 6647 0.000"" LK
H12  |[AHEolddx->A =R - 0.431 2554 0.011" A9
" p<0.01 " p<0.05 " p<O.l

_.37_



rARAAYgAT, AI3E A2, 20049 129
5.3 71dEE ¥ HE2EHN

531 873 sS4 A 22039 #HA

KMS 89 498¢ Xt WAH 2do2 & A7 E Davis(1989)9] AH&-&old A,
S ax0lx] 9o FAZHY EXS 7;0&5}0:1 QA #eE Bt BAAE QA E ALEsYT ®
3 o]5 WAA aqld S vAE §FUSF 2 ITA 4 (Venkatesh & Davis, 1996) 91l
T ¥ EA(McFarland, 1999)& 37 3}913}. A FHA hEEe dFEe] TAM EA LS A
59 v AR ATEGoN(JEXLZ M2 AZHEAE oY F)Y Web Site,

Q) 227 2L AP 7lE SEERIAN HF ARAHAHA) FES ARIETE
B AFSo|y, ol EF 37 MFEA AR TIPS T8 A9 Ut

(1) AFEA% WAH 89

BENAR dFEAC] KMS $4 W4 89d 9L v RAojgte /M 1L FEFez ¥
o5 # UTH<E 6> AX). &, JF5A 0] A #e 7 - WAAE AdA g KMS 784
Aol Jee MATE £33 FAE S F JRoUUH 1-13 7 1-2€ 717, AHEE
old AAdE FoAFE 5%l F92Yd FFE T oE BAH AW ol&
McFarland(1999)2] 72 3%et dAgch B2E

AI<2Y 3> BFR), AFEHL KA
ot g d ez BEsiA 4FS A=

w1

Aol A4 4 vA7] Brke AHEgolA A

pINETY
o EIRE
HEQIX]
o

0.120%*

\-0.078

0ol

TRzt K

" p<0.01 »p<0.05 *p<O.1

<38 3> KMS 82 % =A4Z3
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red
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ofN
2
R
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RO g FAxoiz .

ol A7 9 dolurt 23 AFAHYE st B vl g Az 3o, ey AEA
S Bol R 3t gAY AL, oln] 71Ee AHA A" <& gloermz KMSH i3
AHEROIEE A AdAEa Utk B, 0|59 B9 AHEEol4S B IS, KMS
& fr34e H8 o A AASE o] UAH<E 7>9 a3 2447 3x). 9, o
EAL AYHY Hrb- AR Ax e F - 2-EA G $A vehgch

<E 7> HY ¢ UYED 24

— -
- APl AR 1? A& P A% .
Fga EA A g4 BolA AA
Apg A3 0.217 0.811 - - - -
g0l 243 — — — ~ - -
° A 0.217 0.811 - - - -
k| -0079 | -0.102 1.112 - - -
+84 A 0.241 0.902 - - - -
A A 0.162 0.800 1.112 - - -
A% 24 0.018 1.093 0.431 -0.078 - -
013 2+ 0.081 0.287 -0.086 - - -
v A 0.09 1.381 0.345 -0.078 - -
k| - ~ 1.057 -0.020 | -0.120 -
HE H 0.214 0675 -0.064 0.009 - -
AA 0.214 0675 0.993 -0.011 | -0J20 -
2] AA - - -0.255 0017 0120 0.844
- 3 0.140 0.542 0.898 -0.019 | -0.101 -
A 0.140 0542 0.643 ~-0.002 0.019 0.844

(2) IT A7 A gl

IT Aol WAA g2l 93 A A olgte 7M4d 28 AFe 2, & - yaoez 7
g3t 3 BAKE 603 <E > JFR)E e Ao FYFR 7HdE PolEd + Uth
IT A o] Abg8olAd AA JFE v AHolgte 7Hd 2-18 7|&9 2L TAM ¢, &
)R8 FE HE A+ ES(gbaria et. al, 1995; Karahanna & Straub, 1999 5)3} ¢ x| 3t}
FoE 1% o2 278 At B dF59 IT A F84AA Tl F(+)9
FFAAE AAstE ok ey 2 Ao EAZAT IT Aol KMS 84U FH
BEHE vA7] Brhe KMS AME&olA IAE &8t ZEeA 9%FE v e ARAEER &
0902)2.2 3z, ol Igbaria & Lavari(199%)9] |79 H35E AX g} Igharia &
Lavarie 7§Q] AFH AHRAES d o2 d3d TAM 28 & o] 83t9 d+3 A3 2A7&
T Aol AHg-gold QA E A AFHY FFS HAA R, 84 AA e AHEE
o AAE T AR JFE v FA
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theo2 IT Ag4ol A4zel B7h BAAE Axo F2E 1 Aolehe 714 238 2
g B T odcgelE 2EW A - A JRBATE sl WAt AzEAA
IT APYL FA5E 1%04 B7h- RAAE Aol K98 Fg2 w4 2 opye),
84 AT Boto] YYYE BAAY JFS AL Aoz BAH AY. o)k A1)

g 230 ITel hste] 1WA} AAGo] B UY FIAEL
AVn gosz Prht AR tatel F4H e 47,

A3 SEAY AL
B7h wy AAUZS HEE 2 Axetn 7) WEeR ARl
8 KMS 48 814U} 84900 G2 o134 Aclete /14 3 fole 19694

B foH FPE VA
IT A%4% e 92ar o
2 olod 4 218 AYs AF BT Wb IT APHL AHg8ol4 AT Foto] KMS 4
$4UA A FYL AT B 5 o

Aoz EASolA. ot 7129 ZE TAM 379 Axsv],
S5l 188014 AAd FBE 71T B3 $84 94 2

532 WAE 2% HE 2 R st HAY ¥

2 dFdA e KMSo dig elesh Fojole] digh 2 - hH A XA gFegoz
KMS AHg-&olA 1A, §84 AA o Aa#e H7l - BAAT AR E F7H53 T o8 4
7HA AR WAL QAEC] Hiol ofEA 9F G uAErks 243 A, KMS AHE804 9
A gto] Blo] 3922 7S mFoH, KMS 84 949 Blxge FaAo] gides, A
Alge] J7t - EAAE AAE 2318 BEo FAAQA 9FS vtk £ ol5 JXH 24
£ Fooxete AL E BAS Ay KMS AHE&olA dxle HEE F3ld HHFor
Fodrd FeEg GFS WXy, AR G- BAAE A= Foowo] AH F&S v
e Aoz FAHAHAHKE 6> 9 <1¥ 3> ZX). o] B9 Fooxo] i gaFaql
of e 7Mdds A9t 2 ANAMEE AEstd g3 2

HA KMS AHg£olA 17 KMSe tigh Blzo] g2 md Aojgke 714 59 KMSd
B Bt Fodoxje] FIS vA Aol M 118 KT 1% 47 AHEe] 1
FEBAI FEsA et 9hE KMS AMEEol A IX7F ZoRo] AFH oz dFg
mE Aol 7 9% Z1AEH AT KMS Aol QA9 FofofR| ool 2hday BA A
<E PAME BE uhe Zo] 2 3ol 08982 mil$ =4 veld AlEEol4 AR HEE F
atof Fojojzjel] BHHH o2 JFE vAdE ZHE FAE AN F Uk ol AFAA 4
FE2 TAM A7 g gt) o|zio] 3F7| ¢ A A Aejr aule] 83 Bt Xt
Bhe o1 2o

]/\]_;,}.E])\]}\Eﬂo] E%

Al 741«113}0@ AL %Q_

So) 7)%50] o} Aol e, o Fstel Wk XA 4
48 DE Wb AR B, 2 AN AL
AABYL 2 5 3ok 5, KMSol dhate] 3BA ohg 3t A
b 43 Al Akl 018 AR Aol KMol o %24
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6.1 872 RY

2 QTE AR A A% 4450 89 2bg /1R A @A QYRR DA 44
BN 80 L AL 80 B ste] TAME 7% BYoz @ %3d
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AR A2HET, A3E A23, 20049 129

FAE AAE F7HsATh

TFEZRUALY EAEHY 52 7Y AYS QT st GFEAE AYAUG ITARE] &
S48 AYAYA 2T ARSI A AL, AHERol AATF EEFE KMS
of hsted T =S ZA Hi, 53U B Ad AHEAE0] £ AR EE YE
WAt ol 71€9) TAM 2] #3 d7Zzdst X T2y & d7d4E 7189
TAM 23N At o2 AAHE 784 ARG B Alololls 723 #AE #4E
it ol TF Y 223 Z2 #52H e F¢ KMSo i F842 AA3t KMS7H =
AE A5 258 Ade AT i GHFS o P E A o] AT Bty Fol
g Etzol FulHo] KMSH e 3o =g 4dst A4 ddHA Rae Ao B ¢
ATt

HEA A TAMO WAA 84 ofof F7HHog ARG XAl ge] H7t - HAAAE AXE
ST ITARY 3 2L Adr@dgdusos A3 B8 E 27 B Agdo4d A
Foto] A o2 FHEHAAA, =S FogR o= Aty LFo s JFAAE KA
A #Y Hrh BAAE QAR 52 AHEALTE KMS diste] #4HY BEE 2
B Fo A= A YEsth o AL Ak iF A= B2 AGEHF TF D)
AR7IEd i AEH AHo] g7 GEd M2LE 71E thato] vz o)Azt A2l
Y3 JFrPo e A, 293 WA RS $)F A4 RAEHAE, 48 9
e S22 %71 ol Ao doeke Avsdzte 2E 7€ KMSY #HAE ¥
A &Z93ke Aoz Yehdd

1

™

ot i
ox
2odo por N gy dm

o

Ade z4TYR0RRE der] 33Y A4e ANV LUS S B2, B4, B33
%7h Qv Wb 288 2 THAY AF Yol Hojok shul, FHAS KMS tie +8
of a3kt 7449 KMS #89 B@ o7 by, 9esl AnveAs 240 24
E gl o8 25T AW A4BY2YS FLT drhe A2 HAS Rolth ¥

of i 2AE Aelstn o] AE BYe AR PAYA AR 2YE THAE
B4lo] A A5ET 0|50 $40] A7t Holo} Hh £F A2 L 7%
229 BT A2 BAAAL sEolok gk weby 9

H
Aol A AlgEA e Aag 758 Axdor & Zojtth o)

o e |
i
1o
Hor
o,
rlo
el
B
d]

o] vtz =2 &z et Q1A 2P # 2] (Human Resources Management)7} AeF& ¢ 2 A A7} 5o
of 3l F8% olf7 gt

B AN F38 371 A BA 2 £EA ] dg A3e BEAY HHE A
d z2Fo] 7Aoo AN ~ES Tt 229 Az tig oA &8} o5
T AHGYE FEZ St RFMA £L H4S F 7 Uk B F7HHQA Aol Eod
HAxAAA 2L 71&od dF AHERte] #8448 AsA o2 dusta, PAAR 3 FA 9
WA e 712 AEE ATE 5 IS Ao
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6.2 g2 8t

B AT AU BARORE SA ANBYA2EE EUste] BEAT A YR 3
Aol AAGATE HAstel 1 A3E ANALY) WEo] AEel o} Aok EAY 4 3l
%% AR ARAG JRAS FFRES WO FaA 24 AT 9t vk

2 Aol AgE BN ARUFZ YREAH ITARHY 270 A5E Agsn gtk o
g B3] A3 BN 2D 42 FA3] A% BRI Z2Ax G 223
3 g ogusd uE 2a7 Besth

o2 714589 WA Q4 WEEA ANBY o BAANE AX7E A7) SN
£ A9H gr@Ruse 229 Wb BAAE 2 AAe] gE 54 24 A8 J29 )
Lol FA Ut oA BANE BRI £ A7 ANBANAWE AR B8]
453 Y APAABAL oz FHAEY FRIIE484E SAAT 2A] A9

o 7129 e+ 8RS BIE 434 ATAY 997} gk

)

TEE, “HA7eTERUTAM)E 388 JeUaB Y5 22" FI4nsd T, A3, A
13, 2003, pp. 141-170.

AA%, AMOS FEUAY 2R, A, SPSS o7heinl, 2004

DEY, 297, “Brsh 2ol A4ZG Felolxo) BlNE Gl B A7 AIFRA4A
7, A114, A43%, 2001, pp. 63-79.

AAE, FTNW ANV A3t 4T UGB A" HANY, ITRILA, 199,

A

2, 484, 247499 A47lcld] he Bt 2 2ol AN/ HAE Gl @

§ Baa A7-nAY Aklel AAE S0 A28 NG SEAEAY, U
A

AAE, 1998, pp. 307-330.

S, KA FR FEFae B A dF ey, HAEe] =8, 2000.

E3L “FAEEA FAxA vt MAA #F AgE A7) d=2Her|ed, HALE Y=
=, 1997.

3874, o|F=, &8, “A A FAE Yot A A& A I T2 AR A23 247
St A Y, A H 953, 1999, pp. 65-38.
AT, ‘YAPE Alo|E AFxo AA e Fufofdke] v]XE k] B3 AlBH oA H

ovhy”, A 9ad T, #1294, A3%, 2000, pp. 353-376.
N5, FHE, A, ANBANADLL BEH NN THA] G ML 2] DY

3

T A4R LT, A3, A1E, 2002, pp. 1-15.
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AE, oA, AElS, WAy, P AU Hujze) g £ FFPRAAT, A4,
A23, 2004, pp. 61-86.
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<Abstract>

An Empirical Study on the Acceptance of
Knowledge Management Systems

in Public Institutions : Using Technology Acceptance
Model

Dae-Yul Jeong, Jeong-Sun Seo

Information systems that are not used cannot be useful. In order to increase user
acceptance, it is necessary to understand why people accept or reject information systems.
Technology Acceptance Model(TAM) is one of the most influential research models for
studying determinants how users accept information systems. Recently, Knowledge
Management Systems(KMS) have become important components of corporate systems as the
foundation of industrialized economics has shifted from natural resources to knowledge assets.
This paper applies TAM to investigate users’ acceptance of KMS in public administration
institutions.

It sampled 182 users who had experience in using KMS. Many empirical researches have
suggested that TAM can be integrated with other organizational theories to improve its
predictive and explanatory power. We extended the basic TAM by the integration of appraisal
and reward satisfaction theory. There are many external variables that influence the
perception and the belief of system users. We introduced two external variables(job
characteristics, IT self-efficacy) and one additional perception variable, perceived appraisal
and reward(PAR) in the basic TAM model.

The LISREL model analysis is used for finding out the causality among variables and
testing the model fitness. As result, The IT self-efficacy influences to the perceived ease of
use(PEOU) and the PAR, and the PEOU influences directly to the perceived usefulness(PU),
the PAR, and the attitude toward KMS. The KMS participation intention(PI) was influenced
by the PAR and the attitude directly, and by the PEOU indirectly. Finally, this paper suggests
some guidelines for the adoption of KMS in public sectors on the basis of the study results.

Keywords : TAM(Technology Acceptance Model), KMS(Knowledge Management
Systems), KM(Knowledge Management)
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