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Abstract

The purpose of this study is to provide design guidelines on office layouts to improve workers’ concentration and
communication behavior while supporting work processes. Among the present office types, benzene-type was preferred the most
as providing better concentration. Regarding communication, link and benzene were preferred types. In present office types,
workers were satisfied in communication more than concentration. To increase concentration level, acoustical privacy was
indicated as the most important factor.

In conclusion, to support both concentration and communication in office, the team area should be divided into smaller
sub-team areas. The sub-team areas may support interaction within a group while preventing unnecessary distraction. The

major circulation of work process should be formed outside of the sub-team areas to provide concentration within the groups.
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