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A Study on the iffect Degree of the Use of Computer Assisted
Reporting on the User Satisfaction and Job Performance

Hyun Soo Park™ - Kyung Sik Yang™ - Hyun Soo Kim™

Abstract

The purpose of this reseerch is to examination whether End-User Computing relative factors are ap-
plied in Computer Assistec Reporting. Computer Assisted Reporting is closely related to End-User
Computing, because IT and 1S be used by reporting for data gathering and analysis.

For the purpose, we've hroduced a survey, and then studied the effects of the use of Computer
Assisted Reporting tools on the report's satisfaction and job performance.

As a result, The degree of use of Computer Assisted Reporting significantly affects the degree of
satisfaction and job perforrr ance. for this reason, this research can give an insight for the extension of
End-User Computing relative research.

Keywords : End-User Comiputing, Computer Assisted Reporting, IS Success
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