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The Effect of IT in Buyer-Supplier Linkage :
IT Performance, IT Infrasiructure and Firm Performance

Yoonseok Lee® - Sung-Hong Kim** - Jinhan Kim***

—8 Abstract =

Cooperative and integrative partnerships between buyers and suppliers are very important for effective
operations. Such partnerships should be based on various information technologies developed in recent years.
Therefore, we investigated the relationship among IT performance, IT infrastructure and supply chain performance
in buyer-supplier finkage using exploratory examination. This analysis is based on survey results of buyer-suppli-
er practitioners in Korean electronics industry. Specifically, we used factor analysis, correlation analysis, and re-
gression analysis.

Major findings are as follows. First, buyers’ IT performance contributed to enhance their operational & finan-
cial performance, and satisfaction. Second, buyers' IT infrastructure improved their financial performance and
satisfaction but showed mixed effects on operational performance. Third, suppliers’ operational performance en-
hanced buyers’ operational & financial performance, and satisfaction. Fourth, suppliers’ IT performance strength-
ened their operational & financial performance, and satisfaction. Fifth, suppliers™ IT infrastructure showed positive
relationships with operational performance and satisfaction,

Keyword : IT Performance, IT Infrastructure, Buyer-Supplier Relationship, Supply Chain Man-
agement(SCM), Supply Chain Performance
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