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Effects of Website Quality on Transaction Intentions in Internet
Shopping : An Empirical Analysis of Mediating effects
of Trust and Satisfaction®

Sang Cheol Park®® - Won Jun Lee** - Jong Uk Kim**

#l Abstract m—

Internet shoppers interact with Internet shopping mall systems while they shop. To understand why Internet
shoppers make purchase, this study view Internet shopping malls as information systems. Although this view
point seems reasonable, little previous studies employing this perspective are found in the relevant literature.

This study develops a research model where Internet shoppers’ transaction intentions are affected by the me-
diating effects of trust and satisfaction. Trust can mitigate uncertainty of the e-commerce environment for con-
sumers, and satisfaction is widely used to measure the effectiveness of information systems. Therefore, we con-
sider them as key elements in this study. We further employ the construct of website quality to explain why
shoppers have different levels of trust and satisfaction. We classify website guality into information quality, sys-
tem quality, and design quality.

We collected 282 survey responses from Internet shoppers who have prior experiences with Internet shopping
malls to purchase a product or service. The survey data are used to empirically test the proposed nine research
hypotheses using LISREL. The LISREL results indicate that information quality and design quality have significant
impact on both satisfaction and trust, while system quality has little relation to trust level. Further, trust is
shown to have significant influence on satisfaction. Finally, both trust and satisfaction is strongly related to the
future transaction intention.

Keyword : Information Quality, System Quality, Design Quality, Trust, Satisfaction, Transaction
Intentions
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(B 4) BEHEHR MY 2M 23t

T4 d | AR s |2 HA%| A t-value p-value |7AY NHE| AVE | Cronbach's a
101 0.82 032 1598 <001
;f_ 3@ 080 036 1524 | <00l | 0843 | 06 8780
1Q3 0.80 0.36 15.30 <001
SQ1 0.79 0.38 15.09 <001
%1!:3 SQ2 0.86 0.26 1698 <001 0.8314 067 8584
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1.00

0.42
(3.80**)

1.00

0.38
1.00 * P<0.05
0.27 * P <001
2 A 5 (t-value)
MM FolE HM : folsX| gkg
(32! 2> 2|Z Fx=2dle| HEH < t-value L p-value

oA AAZ AAH FEREES 5 dge 001914 714 99 AS F9 +F 006 FFAA
<E 6>, <29 >3 2 9w 2y Hix A=A 28y AR EZ] "@"ﬂ a3 &
7R 4% =189.55, df = 107, p=0.00, RMSEA Aol gt sHd 59 A o-r AZAS 008 t3t
=0.051, NFI=0.94, RMR =0.061, GFI=093, AGFI 09623 frolujst Jgge] v ALE ek
=090, CFI=09724 AwA A% 71%S 1t o) ARA o FREQe] Y 2T 8902
ZA711 9} Uebhgon, aAjxel Fxo] Mo Fag& nxX|
2 A AAIE 7] H A EH(direct effect) Eode dae AZad M3acigl Ajxuy

g AFARY, A7 A=l vAE FFl S4o] gl dFs Mdde 71E d7Ee

gt 7Hd1e] ARATE 042, t3t 380009, WE Folgt AAE HAFE AR FF A7/t 2
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001914 AA ST w3 FRFD, A2" F3, "]0}%’1‘3}. FORSFE 9 gyt g WS
Tzl Eao] ztzt whEe] Q&S 1X|= Gt (mediating variable)ell ol3f wj7/hEE RE st
g 7 7, 74 8 M 9= #z ARAS7 t HEHY FAHe TR 2o H3H
048, 0.22, 025 o™, t#2 546, 264, 19124 7} BV 2 of T shEA Adade A
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A = AZAS t-value % AEAS t-value

7Hd 1 %l — A 0.42 3.80™ A o

74 2 % - Aon 058 7.39” A o

7Hd 3 413—4 - UE 0.26 423" A 9

7Hd 4 FREY - 47 0.28 332" A H

7Hd 5 AN2EZ2E - AF 0.08 09 7y 7

7H4 6 HAQIEE — Al 0.35 379" A 4

74 7 AREH — 9 0.48 546" A g

7Hd 8 AN2EEE - UE 0.2 264" A 9

7k 9 OAJEE - ¢F 025 191° A 9
AF — 9E - Aoz 015 368°
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HEEA - g - BF 0.07 04
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Ox%d — g - 4% 0.09 389"
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=
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