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Abstract

This study analyzed the priority of decision-making attributes considered as the customers
select the family restaurant with Analytic Hierarchy Process, which is the method for
quantitative analysis.

The result of analysis revealed that the food factor in the first stage of evaluation attributes
was the most important and in the second stage, an atmosphere factor of place, an affiliated
card factor of promotion, a taste factor of food and a kind attitude factor of employee were

important respectively.
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