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As Lately movie industry and related market becomes larger and people have had more spare time, people's interest in

multiplex grows higher. This paper studies relationships between physical service environment and customer's satisfaction in

multiplex. The number of subjects in this study is 346 persons stayed at four multiplexes, among which we obtained valid

responses from 326 persons through questionnaire investigation. We held hypotheses for the relationships, and for the test-

ing, used methods are Spearman's correlation, Mann-Whitney

test, etc, and for statistical analysis, SPSS 10.1 software was

used. Thus, we found statistically significant results, that is, the relation between physical service environment and custom-

er's satisfaction is positive: the higher evaluation about physical service environment is, the more customer's universal sat-

isfaction is. Information about the significant relation's intensity of many indicators in physical service environment, which

is given in this paper, can be used for attaining higher customer satisfaction and spreading more effective management ac-

tivities in multiplex.
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