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A Study on Implementation and Design of Web-based
Q-Cost Management System: Part 1; Design
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The purpose of this study is to design and implement web-based quality cost management system to measure the per-
formance of quality improvement activities in the business firms. The designed web-based quality cost management system
which is also known as WQCMS (Web-based Q-Cost Management System) utilized newly classified objective performance
indicator items to measure quality related activities. Well-classified performance measurement indicator item lists which are
played key role in the system was researched and standardized according to size and business categories of enterprise. Its
code standards are based from fundamental PAF Model.

Developed WQCMS have ability to collect and analyze quality data generated from various different departments in the
inside or outside of the enterprise without any limitations, if end-users are able to access wide area network. It provides
the capability to integrate quality information from database and to generate various easy analysis reports to management's
needs using built-in analysis tool modules with real-time.

The proposed system was developed using Microsoft's .Net technology, ASP.NET and MS-SQL Server 2000. By
web-enabling Q-cost management system, the effectiveness of the system management and utilization was realized by easi-

ness of information integration and economical efficiency.
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