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71942t HelHollM &AM AlRigiSol| st oA
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TF AEE TAEske MEVFEY BAE Y #BE 71} (extended
enterprise) 8] W BAZ AAstE= HTY FA vFo] £ 1, o] FAH7IAZ
9 #Y3 AL FFE olF e 7,‘\'% TFAHLE AY AAY aedH £
4E Eoled F8F F3 o83 5FS EUE 3 AT7HA

ATHoL 2ANUNAFE 719 Ei’.@?_lﬂ°ﬂ 2 g3te] @A A ANHF (relational
citizenship behavior)olg} A9 gz TF LA dig AF, FTFAAY AL
o gt A, :IL"H?JX“«] BAEY, FAF ANURFHY BAE TR AT
E A7 2 ASTE 98 FEFA 2AFT e 1387 F5HAY THEEAE
e g 287}t T’S 2 EAHA

4 A7, FFYAN A dsel FFAAY dGAL dig A FeidA
o] BAEY F% FIFE viXE Aoz YEgoen, BAEYLS #AAF AU
T(@E3 Y5, vEHA, ¥ FAAA vAE= AE AFEHAT 28U IF
A2 FAAFE g A= dAF AwBF] AHAA FE WA WY,
FAA g A= FoAAY FAF AWAF HHAA FEFE A ZIHE
Aoz Yeht FAEYUE T B EAFAT] F3% HeE YeHT. 202 o)y
3 A7) o3 94 AFA Aol &oHI, A7 TAAFA nRY ALl
AA = A

oH

Key words @ @43 AU F, A, B9, 4G AHd, F39A
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+ 2 AFE vEdaty VAE A7 E AR ATARY Aol gl o] FoF S
e TS G 2o
e FEBYYS OARADH Fus
sk P AFANARATS 7L
weres TEUSE S AL
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I.MEZ

2ZA AN E (organizational
citizenship behavior: ©|3 OCB)e°|&
z&d) 7IAE Fosts dFez A4l

o] gRAoR o = AF o =
A 284S F7HII7 A8 E9 3
olx AXAA PFFE 3 AL U
t}(Bateman and Organ  1983;
Konovsky and Pugh 1994; Organ
1988). & XA PF EofolA &L3t
A d7Hol& OCBE tokdt £ojs} 7l
Hoz Ao gtoy, FAFA HA
A2"e 8 APz JARFFHA @
t A¥ ol qF ALFHoR HyI
= FelA IFHE k!
Podsakoff, and Fetter
1993; Organ 1988; Organ and
Konovsky 1989; Podsakoff and
Mackenzie 1994), 23¢9 A|sd g
< Bth QAFQ EFo] AEE 5 Q)
=% 31, A7 A8 E oA, &
72 W T
Ql

(MacKenzie,

o] R} EHFCE dXE
AEF HAEtheE HAAA 1 F840]
A=  #}(Podsakoff, MacKenzie,
Paine and Bachrach 2000).

38, OCBl #3% A7+ wAgd 9
49l @ (Podsakoff and Mackenzie

1994; Mackenzie, Posdakoff, and
Ahearne 1998), IAAAF Fd4

(Bettencourt and Brown 1997; &%t
3 2000), AulZx FAANMY A
(Brown 1986; Kelly, Donelly and
Skinner 1990; Bettencourt 1997;
Sheth and Parvatiyar 1995; ©]£&7]

2001), &l AFUEH BHGHAS,

HA %9 A5 2002), AAA B
AElddR A4 2003)8 A
FFztA] L=, °olg AT
Ay o2 OCB7l A7|Foz %7
< A AA st &S FUHA
e dge FYPvtn Byo.

a8y OCBSt #dE d+71 viAE
o oy FgeA ojFofA 1 YFelE
Ersta A7 F23 €S8 g F
A 719 ABAAA AP FY
Ao it AL FE3 HA oIt} A

A
A
=
=
=

dot rlo & Az

4, 270 At 2L AAHOR 4
Aa7] AL 24 ) FHLESY 3
$3 qgwa oz 23¢ EFoMz

AE ZIFSE A Adge zpi3o
2 gEFQ AFo #HE 7HE Fevt
tt(Jap 1999; Morgan and Hunt
1994). E3HAA9 AMAAN &F3e
A2 FAALEL BE AFo diuv|d 9
A W& As AZstn JAAPse
Ro] dAA R EVssy] "ol d
dxdoz Aok EGAMY xEE
wlo]  @lEo] (Williamson 1975), ol
T4z olsg YL wHFHA W
gogol oALAARE LoldA st 7|
o it TS5 2aFo=EH, A
Hu)| &S Folxm #A A HEAHS
4 & Utk dEY ev5dH #Zol A
#H 714z #AE e g8 7Y
(extended enterprise) 22 <123}y
A AR B dLstE = FAl
3ol 8 o, FE3AEE FAAL B3
E A23A AUEFES 3ty Ve
2 5gE o $AsE A9 B34
2 v g3 Ze EFARES JsiHEAM BF
tﬁg]—oﬂ ‘I}% 735 :Fo‘{'l-'] Z]‘a‘aa 3T
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g4z & Sl HeA F23 Y&
AAd 4 Ut

I 7197 A @A AN

S fddted F23% gL vAE
AR QAodE oud Aol Y& 23
ByF AT WEY, AURFLE AAH
REERTE A A m@dAAN B
o S Bol7] Wi, i
3 W4l A rust) gt B4
(commitment)o] A|MBFE o]Fofu
T #HZA 94E8s 998 & Adn
3l %k (Konovsky and Pugh 1994;
Organ 1988).

fredzE P AHEAB2B)
AME A= E2YUE AFFHA @A
ALES A% BHL4LZE AH Ho
(Morgan and Hunt 1994). Agg &
de T AT 1049% FAFAE 74

59 E55E SHANE mET,

#A ] g HEFE FolH, ZFY FE
& %3, 4uge Yol I 9
e mAH, gAEAA Y EFALE =
q&ttn ¢#x AvH(Anderson and
Narus 1984; 1990; Boon and
Holmes 1991; Brown, Lusch, and

Nicholson 1995; Jap and Ganesan
2000; Mills and Clark 1982; Morgan
and Hunt 1994). a3y 71Eg 4
TEo] #ele A5y EYY A#AHF
t AolA g Zo] dFEol gxFd A
FolAY, 74 32 ATl gxg #&
ZEEY Jidel FeEo] o], A=t
949 ZAF=2 JYevs #4 3 74
7147re) AAEAQ FFo=zo AFL
AA sk v]EFE Zo] ApAojth. o9
ZHog 7|9 2E fFE5ATAA A3

o} E419 AFH AIHFEAN HF
(cooperation), &% (acquiesence) %
< <JdFstz YA (Anderson and
Narus 1990; Heide and John 1992;
Morgan and Hunt 1994), ol&°] 4&#
9 AAGE wEoE PFA HAIHS
Aot vtz Bl F87t 3l
FArgs 52 25 (conflict) R
g FoA & FHE}E AL, F
ZE Y7199 FAFHolu 274 m=E
v AL 9ndt=d (Morgan and Hunt
1994), ol Aol FAE HF
g8 Fxsta FHHo=E FFIe
WlA ot d AekAo] HAE Fgoj
Aol #7138 3% (extra behavior) ol &
X gyt AMEIAT 383H
kol AA PFL APty B
£ A7 A

g, 7197 AdAME Adrige
g A okl Adride 94

Aol g AAE Fow dge B

o 42

7 ®1 H(Doney and Cannon
1997, Sirdeschmukh, Singh, and
Sabol 2002). d& €°], 4719 ¥4

AHSY] RAAE qFL A
A F7BAE A2 w=d F
A 2 (Kelly and Schine 1992), wtj
2 weuhst A #e A ¥
a3 71del 1AL o]e what #E
Aoz oo AT AFAIME 3
Ay EY9E AA3E F A

(Schiller 1992). A4
A% HANAN FAE 3

v AdlYeR BT W ®
olejol H: AwmHm FEA
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o2 fFEIgE FAA B
o A JFHE YAI(Schurr
and Ozanne 1985). o]d] & dFE
ol #ACl g X FA, FujAE,
AT g9} e ZHE Y FFE 1|
A G el dig AFe AL
371 &%t (Doney and Cannon
1997; Sirdeshmukh, Singh, and Sabol
2002). 2HF o2 71EY ZFAFE]
A F YAz A e g
AE (trust in leader) & 2 A+ A

TLAELe d

] (interpersonal trust) 9
% A (Podsakoff, MacKenzie,
Paine and Bachrach 2000), 71l tf
e ARk ofyzt HIFrIH FAA
ol dig A== Ahride) #AA A
NyFS ojFojU=d F23 93¢L
938 Aoz @aEul. Frezen and
Davis(1990)¢] <7 mw=d #A 9
% H&(total utility; Upg AFolnyt
AMu|A22RE 7 85 &g
(acquisition utility; Ua) % At3]3 &4
ZRE 7|Qst= @ FL (exchange
utility; Ue) 8} &5 B3 ed], A
3 #AZE JAY A% (embedded
market) 9] B¢ 1PHo Q= FE &
€ROE =3t o8 wzz W3
7t 7bed @ ago] #AY F A4
W71 T3 488 g B
53] AAdA AL 7|RFoz A
FAAFAZES] @A) & o] Fo
A= AelA A A #AZE AE Al
% (embedded market) & E4jo] #3HA
et & £ o9, 7|43 #A4 3
AgFol 71de] g% "zl o8 u
BEr &2 A 94449 93

&3
steh.
Al

#ANA 71AsHe RAJAX g
FE 714 AGFAL] 584
&1 #deElsted T2 AAES
At

a8y, 7193 Aol B AFEo)
BAE 719} YA -AFg EY
9 FLAE AFdT HAFHor B
2 RSl T BT o]t
=°] AAFez #AE du Y+
71429 AAA fF oW
A JEYE v o) Y&
ARAoE fE A7t v Es}
cole] B dFE A Z7A ATE ol
< ZAANUPFES 71T AGBA
(B—to—B relationship) ol &&3lo] @
AF  A|913F (relational citizenship
behavior)olz} Aostn oiidd A=)
299 BFF AJUFEANY HEL
THEELEA 7193 AdBAANML] A
e 99 F248 Aasta, 2 A7
F9E gAeuz gt=d EFol Yot
Z 9 FAFEZE A, 7147 A
Aol &gt FEATNN T3 9
Yoz QiFHol AF, E9 FFFH
4 AFHEA BAF AUPFE AA S
IO BAE TEEeEAS FAFH 1@
of Q& ol & FAAF| LA

4, 7197 AdAME 71de g
AFHET otz HAZ A digh NF
7t BAE FAS R LAAIE=Y F8
g H¥sS k= Doney and
Cannon(1997)9 ATE& wuigozw =
ATFoAE 7IH BAFR AUPF
FE¥FS A= AHE FFAAN B
AF et FFAA FHAME dig AE
2 7R3l A 9¥HE A5

to i

LY
i | o

o

A

.;L
_{F_
74
%
ot

307
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I. o|Ex uidz H+1714

el
M
p

INEIETES

0%

ZAANWUAE (organizational
citizenship behavior)2 ZZ oA Fo
3 F24AQ A% 9o Aol a&AOC
2 758 F ASE A9 AZF 3t

olBANE ABHA Y5 vy
(Bateman and Organ, 1983;
Konovsky and Organ 1994; Organ,
1988), 9% 2 HF(extra—role
behavior), XA}38l3 3% (prosocial

A} (organizational
spontaneity) ¢ £olgx Wd3A
AAALE W it} MacKenzie,
Podsakoff and Fetter 1993; Organ
1988; Organ and Konovsky 1989;
Podsakoff and Mackenzie 1994).
Organ(1988)2 OCBE Al ugol&
ol #AAA AN sE, 2Rl 74
4ES T dEYA A ndolvt
A3 e g FAAYE 239 4
+37 HgEs g A5 zEHFHY
qes dotn FAGT. ALEH o @
(social exchange)< ZAA& =z
(economic exchange) 3+ 22tA A4t
Al ZiEHYes R71FeE AR 9

behavior), %3

-
L=

3]

i

ek

g IR FAdT= Adoidel o
g W wRE T 7l il
(Konovsky and Pugh 1994), A3, o
35, 283 EYL A8 E wgo] LAy
st fAHEH o] Fo3 i
Aot (Blau 1964; Clark and Mills
1979; Rousseau and Parks 1993).
Katz(1964) & T8 E ol JE3}
E AFAIAE L FEZAQ HAYE U
E3te W, AME PALHY A AF
A #TAE FAst= AMFAIAHLE F
AR AELAE FHE F U= HA
4 (flexibility) & A|&3ttta a3t}
ZA Y FRotol A gt A7EHo
2 OCB¥ AR #obllx FH&del o
gt 2 FA s}t dde] #94d MacKenzie
et al., 1993, 1998), nAAXAY FA<
(Bettencourt and Brown 1997), A1H]
& AAo)A 9 17 (Bettencourt 1997;
o] &7] 2001), &< AFYEHE 9IH (A
A, ANz FAS 2002), AAA
FLFAM dd HAAs 2003) FH
2ol gt oo $to
TAHogE AW, MacKenzie et
al.(1993)2 Hujfel ZAANIFYF o]
WuA 9 nAES Frle FHFHLR
2858 3% o1, MacKenzie et
al,(1998)< #uidES 9% 9 FFo
Agiissl #dd AFE T F
st 24 AT g wFo] 9
9l qEo FAAA S X Ao
2 7T93dY. Bettencourt and
Brown(1997)2 FHYEY AF4E£7
SR g A4o] AuUYPFES o F
of dicka Bth olzjd FHAES Al
UPFE LASEZ7A] &3 - A g5,
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Bettencourt(1997) & Au|AE AF st
= 7199 T8-S AdE] 98 =&
FE= 148 yHE L3 ByF
(customer voluntary performance)©]
g Adslsta, o)z g A P (P
, 8F, Fo)o 9L FE AYAF
E #33At. FddAe  o]§7]
(2001)7} HMAEZ o]&AEE NS
2 FYH9EY A8 A PR GE,
vl FAgE) o izt TARAEY AZo] A
A FAAZ, 3RS, 1459 A
A BF(lEx, Fo, g2
d&ge AFFHoT FHHUT AAS,
HA 3¢ FA%(2002)L 23U AF
UE duEo] Hol: Ay fF A A
AFUE FFo FFE 9= vHAE
g5 (LT FEY] Y, AFYE =
Aol Ao, 8% e By, #HF A
o] £&, F2FEH JAaTIY 98
E9lo] diAHgEgs F3td AFIA
vpxlgto g wjldds AU (2003)
ZAANURFo] HA FHLY 713
g FATCEAN XHHEE EH9F
Atk AFEEA AGA FLFAE
Aoz AxFAAY, H3AELTAAL, £
W3R, 2AAURF, 4T B
FAHYN dFgo] YL THEHUTH
3+#, Brief and Motowidlo(1986) &
ZANNYFE AL3] A|A"e] Fota
RAE FASC FHFANCEAN I A&
H7 Q¥ ot IF, JD
A7t g & ASS AU 9
2NE =7 F44, 494,
OCBell &% A77t 7192 A A
49 F UE bedA o =
g 2 dAFoANE

bt

m) 2] =

o o e

) =
18E

b lo

Konovsky et

al.(1994) ¢ Organ(1988)°] AIAI% =
AN F] AdE 74T 2@BA
Agstd FAZF AN F (relational
citizenship behavior)o]g} H3l3 A
Adatate] @A A FAFAEY 4
A RAgAAEH g8 APAor AF
HA e ARE gF £ #AV &
#FHoz2 FAHA = B 9 9
FFolzt FYstaA ot

o] BAIF AWIEFS Organ(1988,
1990)8] |T+E Hge= A FHH
PF, v EFA, ¥4 22 stAAd
o2 y¥yo & F Att(MacKenzie.
Podsakoff, and Fetter 1991; 1993;
Podsakoff, Ahearne, and MacKenzie
1997; Podsakoff and Mackenzie
1994). WA, ¥¥3d 35 (helping
behavior) & ZFAIUPFAA 71 F
2% JAE F YR ogF T
(altruism), A <} F (courtesy), 3
8 4-% 3 E (peacekeeping), 4711 FH
(Cheerlead— ing)¥ #2 HAFHo=
TR FE 2 MA AEES WX}
7 QA g (Podsakoff et al. 1994), 7]
o7 PF olg #HE EA d
 AdAULE 55 2HE JHAGF

PAE B3t} ol 71U AN
A7 JAY E£& FQE &=
Adiate Al gFel FAEH AA

& AFse FFolg FAgE
d], A7l AdrIgS 571 9
7170 o, #

S e BA

2

=

A

o o o2 o oy 52 Mo orfr ol
_E,‘mi>,§3rl<>£
N rér:‘-rlfﬁ
g .
. oRI_\Z
T ot =
—“0% to N
T s
fo B
2
2
31_-‘
2
32
il
A

FA2Z IAAY 25 HHsFc
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PFEo] XA

v} &3 A (sportsmanship) < A}A 3§
Egoly B2 AAlsts FFS wE
t}(Podsakoff and Mackenzie 1994;
Mackenzie, Podsakoff, and Ahearne
1998). o1& 7143t A#HNA A 2
wolut @A) dd vigdE AVt Aka
3 EAETS AU, A Al A=
At Sl dfste] f4A otdetA @god
st FFFH #A-dAol Ao Ad 744
vl HEFAHS A3FEA dH3HA
T8 REY R 2 HAA¥A
S AFFOEA FA A SAYS
e} 1;].
upzjgto 2 FolA4 (civic virtue)< 7]
2oz =AY 8% Ade R ¥
odste AL LA} (Graham 1989;
Podsakoff and Mackenzie 1994;
Mackenzie, Podsakoff, and Ahearne
1998)). ol 7193t AN B2 T
ddEo] #A AA FHE 7M1 F
FHoE ot ALY HHe =
o] HE &Fol HYUFAE 7N BEst
Zojgty A F Atk kA A
ot AR E2& £
AFoly gFo] Uvtd AL
qatx @A 71qE F e E
MASAY AHA BPAle] =3
g, 2229 LS Y5 Al
At 59 #WFo] of ®Fo

=T

o

o

P A o g Ho¥e oo
T

(% ao R o

2 EASYn ZAFH ANUASH

o 27

7193 AN BAESALS ARt

3 BHLAE AFAHQJA FAE FAA
7l132xt e &5, BAE A7 93
d71A RS FASFE F# Y §9,
FAAEAA did EAFA FHoF
A 9@} (Anderson and Weitz 1992;
Dwyer, Schurr, and Oh 1987). 714
7+ BAE dFRE FFEE ATAAE
olggt BAEYE ¥9F T e AY
A2 e B AFEo Yol o] F
o]x  $tou(Anderson
1990; Moorman, Zaltman, and
Deshpande 1992; Morgan and Hunt
1994; Williamson 1975), #AEYS
2 vehte 35 A ZAdgugd o)
A BdFez Aol olFoiA4 %t
. a8y 2AE9 (organizational
commitment) ¥ #AF TS o=
d EQle #FFA AFREo fAHE
| # U4 & (Wilson and Mummalaneni
1986), & 353 AH/E f¥ste A
AviFEAY 49¥E FYPUTn By
At (Wiener 1982). &35 FololA
F3E gL dATELS EYS Fd4d=E
yiAdocr AAFE JdFE 2ok F
B Pu ofg Aol &3 23
Zo]l He gFdE FT5dezE
oz AANAFE BATdT 3R

o] 4% 7 Qr AAHE YA 9
3

and Narus

) o

o} (Ashforth and Mael 1989; Brief
and Motowidlo, 1986; Dutton,
Dukerich and Harquail 1994,

Mackenzie, Mael and Ashforth 1992;
Organ 1990; O'Reilly and Chatman
1986; Podsakoff and Ahearne 1998;
Smith, Organ and Near 1983; Schroll
1981; Van

Dyne, Graham and
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Dienesch 1994). o|g|$t %53 A+32
_,,].‘—‘-0 Z_‘ ] ];H‘G]— Ma]z—]o] oﬂzll-o] lr_

45 Ao sof G A
2 Z2AL A% uHAE g5
A%l © g7l Agd 2l
QA e Fo
2 wgh 299 A
‘2’133%2}-4 &ﬂl*’ﬂ o d7ERES
29 uAY Eoldx FH§=Ho, @ujd
E9 At i@ EYH viA S8

112

e
6}?—4%

% (Podsakoff, Mackenzie and
Ahearne 1998), #3ld] td #AHE9
23 9wy FF(Gruen 1995;

Gruen, Summers and Acito 2000),
224 AFYHE did ARYE Wy
9 E4# AARUY BFEHAS, F
A%, A% 2002)7H FHAA I
go] AU

71&9 AR FLE FAAAEC] AAlo]
&8 DS 98 Hol: AT W,
7197 AdBAANMY ADPFS =3
7k ohd 9% 7198 A8 YaThe
AN 71EY AFIGT o7t ek
I E g A 23y A71EA e
AE FEael FIAG FHAL sht
9 AFVYE FFAIYL FEFHI 9

8 =331 ol & FAAIL A= &
Ae ‘1%?—-._ o, FAH ANPFS FH
AAAHQ e #A FHdEe A B

°ol= 3@%-013} E 7 Aok ok oA
AFT ATAAE EUE, 79T AA
of F&std Adgse] AdaAel &
et e 71dS BACNA BAs=
Hdholyt EAE sEsty] A Al3tol
U 2AEE 2ot FAY 288 F
J= FACl ds vz de% =AE

AgozA BAY BAH YFe ER
s @ Rolg 43¢ 4 Utk =¥ B
A 2% AL 4d Adl U@

EFoE Evtely £3& AAstn @

Fugozd ¥x BAY $1GH A
9e FUAzE g Rl
24 4 Ytk

7M1 0 FFEAA A Feirid e
BAEYS F7I9e BAFH AURF
o A FFE 1A Fojth

7Hd la: FFHAA g T2
e #AEALE FurIHe HHY
3 Py 84U FE WF
Rolt.

7Hd 1b: F59A dg T2l
o BAEYL TV BEBA
of 383 &2 v ZHoln.
7Hd lc: FEAAAN A oY)
4o FAZYUL FHVIEY FY
Aol SAHL 9FE v1F Aol

of oigt
oo 2hA|

Afe A LaRASE FHIE
27 2 x4 (Blau 1964; Clark and
Mills 1979; Rousseau and Parks

1993), At3ld n@AAE FEL &
Adtedl F2% 9¥E vt (Holmes
1981). 71&9] ATFEL AH33 mFo
E dZ3 A FALLY 2FA
ngPFe] FAZA 4FE vy B
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%o (Holmes 1981; Organ 1991;
Konovsky and Pugh 1994;
McAllister 1995; Podsakoff et al
1990; Van Dyne, Graham, and
Dienesch 1994; &%3 2000). °l&
A7l w=w 2 Fydo] BelA

AA ®& AFHE IHEFF 233
3 o B2 uAd x=¥& £33,
AFE FF oz FYstd, 1 EA G0
TASE W8 ol Al disidx
Zadtd @tk BTk olEd olfE
= Agiule] i3tk AEE FAHo] #A
o oW 7178 2&50|A L, BF
L2 JHAE dRLE F ALyTHE 7
g g4 Edzd FLsr) i
of 4% °]¥e AF EYE F AU+
E71%7F 2on ok (Blau 1964).

g9 AFE uEor 7143 A
ANME FFAATE A o] H
e dzpEted PFE Aolgks WS
oA A7 2EFF FdAE B
718el @FAANA BAZ AAx Yoet
= 71H7 ARA7Z] g ] FAR R
o]Abo] vwlM Al ool FHL Bolx
A BEAo] dadE BYsER 4o
o, A Al FFAA "RhE FH3FY

Nl
do

rl

Hell 2HE WEFOEAN FAFR AUY
T BY Zolg:s MEE HRE #
At

#H, 2719 A= g A7 S )
19 #A x4 (interpersonal dyad) o4
HAF= %X (Schlenker, Helm and
Tedeschi 1973), 7iQde] =3, 7|3
e A=st=s Ao U AL BE
of 712% ATx ATH HFE A1

FolA  $kth(Lewis and Weigert

1985). AHA 7193 AdA AWPA
o FujgFeAM FHUA BT oty
IR dAY FA APt TR
9 H¥LE wif Fod guE Ado
(Doney and Cannonl997; Smith and
Barclay 1997; Sirdeshmukh, Singh
and Sabol 2002). IAAEL 714¢E
qgstn AAdE 719 dEsie 9
g Fqse TAL07] Wi #A
A #AAAMY olE9 AL 3}
T AL @FEAAE olFst=dl T3}
t}. Doney and Cannon(1997)2 714
2 Z@EANNE TFIL gF A
g9} 1 wulgel oig =7t vlRes
gAe wlAE JFe AFHow 7Y
gozA dYdd A FeAE 94
313, Sirdeshmukh, Singh and
Sabol(2002) & AH]A ATFelA Aujx
AF71gel ds A= 2 FHLe o
g AFEE TES HAFEeEA HA
Mg FALY LS AFaU. o]
o B a7NE 71Ee zAYFE
oM dAr A7t ZAANGF v
A A7FELE EY=E 7]‘%17& AY 5
elA FastA AAHIT Y digd
AEE 38, FadAll Eﬂ?l AF9 F

FAA Al B A wAA
ARGEe] vAE FgHAL FEE 5

e 7 4PsHnA Bt

7bd 2 ¢ FFGA ] 3@ FerAde
A Fu71ge #AF AN

Bl 3459 93¢ v ook
A4 2a 0 BEYA dF T
9 AFE FHNGS BHH BT

o 33HQ 9B ©13 Roloh
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7Hd 2b 1 FFAA N BE T
o] Age FazIde v EFA
Z34d 92 " Aotk
7 2¢ @ FFDA dF T
o AFgE FrIgY 44l

2RA 9L w2 Rolth,

7Hd 3 FEPA S A B 7
714 AFE Fe7Ige @A AR
PFeol THAY FFS v Aotk

744 3a @ FFQA LAl o
& Tz AFke Tz
B4 g5 AL ¥ "
2 Aolg.

7Hd 3b 1 FFRAA AL o
 FaVIdY Afe Firdd
BRG] FAAJA IFe vE
Rold,

71 3c © FFQA F94HEe o
3 FarIde AFe T
el ZAHAA IFE vE A

olc},

SN2t SEYA YA
AZo A S 2

ro ok

4
CH
AFe B FAle 71EET
and Oh 1987;
Moorman, Zaltman, and Deshpande
1992; Morgan and Hunt 1994;
Siguaw, Simpson and Baker 1998) ¢l
A AFF E4ol o= ZéE TP = o
gtch ol AT wEW, Adridel
qg AFs 731—?"31—_30] g At

(Dwyer, Schurr,

AE7 FFFoHN BAEARE AS
FAE F UAES 39, @717 o|dE&
A AAFE L APS X3 |}
& ARNFozZA AA7FHA Al =
J3telE &FE ol . EFE
B9 A9 o= JAHE MEL
2 AANHI o, A7 A5 71 QL
o] E4l°o] ¥YAHE # & wiABE F
At (Anderson and Narus 1990).
HH, Addbgel dist A71AQA #Ad %
29& st AN A7
i3t Algnk ofvet FAAAM AE
%—]' RNE FAAH dig AF ®
a8s F3¢ F Y9
(Doney and Cannon 1997). Swan
and Nolan(1985)¢] @29 37| FLS
ZAteent ober HA wujde] whigk A
g ARstn ZZFFOER VA H
Ho 718 #AE 758 & A
3tk wakA, & AFE= o]y gt
APATESL ZTAR 3o o7 22
ATFHEE AR

B2 0 % izl

3 Fast

M da @ FEFLA dF Tzl
o A THIEY BAERA T
2 g¥g vjd Aon,

7HE 4b @ IFUA dAAREC A E
Fei7lde AFE Fe1de A=Y
o 333 TS vF Aon.

oj Aol A AAIF FFFAY AFH,
FTFAA L A U@ A=, 84
29, #AA A BFnY #AE 24
2 AN <a¥ 1>7 2o
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<1y 1> £

TEAAAN
2l 2]

P L A @

71 g8 Sl
Ao TolggR

_4

. ARSFA
7175 7k ZAMGAAARES H‘*"ZWE
A3 AFsH ’é%%‘al g3t =
Hestn, o oitg &@d oigAle ?&

ol ABZAE AN, BEAE
A é%&ﬂ-ﬂﬂ 20,0008 4%

aem 43 Hob) S
L ST 2% rRe 2Ee o
At B2 BHZR $RAL 2Fe

= dHl= &Ad™ 7670 ﬁxﬂ( %),
@eld 1070 GA(7.2%), T4 447H
AA1(31.9%), ZIEF 8(5. 8%) ol e

o, A& §9 F& ARAFAHkey
informants) &l AL 95% o]ito]

SECIEL

<FAA ANBF>

R

2, BT ge A%l U FFA 3
oz yeht oEY AFERS A
46709 sEzE F 0 AEEE

29(20.7%), A7&F 18(12.9%), AlA
£ 10(7.1%)°l A9 3AES A=A =

Aoz yElgorn, FFAAS Ha
A 7172 2d 8714 A2 ZALH

it

2 Hao =X/H Fo2t 51
2.1 d =

A2+ Doney and Cannon(1997) 3
Ganesan(1994)9 |FE 7|We = 3
o AF Ao @A HYdtA AL
. B dFdAe 74 giAdd A ¢

FHS AT A FFAAA G
A et FFGA FhAL dF A

2 FEatel 23T A FIYA
o dhe AFHE 6 FBEFIAAE F
Yo aFel #=a ABs) e Tk
FEAAL S AFE F5E oA

AN
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g oty FRHAE EAL
of sl 32 sA dFH

o Hu
M\
¥
_2{_4
I‘l(‘

stk FEYAE df ddsthS 77‘*
PAE Az (OA 23A ov~ O
- 2FHE AT FEUA 94
At dig AEe 47 FEEFFDA
FAAHE LS f2le &7E 2 Hostn
Atk FEFLA Fd9AHES fEg AZF
g okES dAZ
HA YRS FF BE ©

A P2 o "ééls}ﬁ})

H HAE A= (@A a1¥A ?%EV@
- 2¥thz 333

2.2 #AEY

42 AdGAAE AR AE e
A&AA AHAAE FAsH7] A FH
e x¥E e Aol FLoddn A%
St AEE AW E]iSE ¥4 +
AE 93 =89 AL TO2F Morgan
and Hunt(1994)¢ &3 %E& A3t
o, 73 YAE HA=(OAF 1¥A &
o~ @S 2¥thE A& 678 &
(22949 21 Y= #AE 7t
A ¥ 9 FAETE 7HH
7 A= @Atk FFAAS A7
A= EZQol SElA ojdol 2 A
olty; FFPA} AVAA FAE /A

S AL elA W Fedth ¢
v ZaAse BAT 3% A%

detz AAdstn Yok FRIA A
As B e TR x¥E JE
2 olgo] Yk FEAAS 23 Y

#AE 9= A&Foz fAstnA

n!lo

[‘

ghez AESAT.

2.3 #AH AUl

2 A7eA A B35 9
@ 998 45, 3o B4 A
714 &9 Organ(1988 1990) 9 74
93 ard Az A3
(MacKenzie, Podsakoff, and Fetter
1991; 1993; Podsakoff, Ahearne, and
MacKenzie  1997; Podsakoff and
MacKenzie 1994) ¢l 7)%8le] 43}t

d84 gPFL2 Organ(1988, 1990) 9

O_u
I
e I

o€} % (Altruism), EA LA E
(Courtesy), ™ 3}-A| (Peacekeeping),

a8 97113 (Cheerleading) & &4
:% ‘%‘l"és}ﬁ‘:} 9 FFEE MNd3e
v OEXR AA AselA e ¥
%a°ﬂ & zpol@de FESE A o
H7) qEe) FHA PF Ader H
t Ao © Fo&=  MacKenzie,
Podsakoff, and Fetter (1991, 1993)
ATl 7123t 6FE (= THYA
£ 571 g8 AZEE 7170 o Frh
g #4E 93 e FEEAY 4
Faots 571 f8) v AAEE VA
o] g&of st} ¢ FEAANA FF
< vA £ Qe FFE 3] Ao FF
AAdA dgS & o fEe FF

A7t g2 AAEF gPELA7E T4
3Ee | FARE Y fEE 39
AA e BACNA TEE F U= A
£ F37] d8 v Ao 2XE FH

g fEE FFAA AA=HA AS
g 25& A" £hHe 73 JAE
A= (OAd 1¥9A 49 0HW¢ ¥
thHE A3
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H)] 23 A (sportsmanship)2 A A
tiolu A wigt vjdE Avta A
A% EHFE Adsteles TS ¢
t}(Podsakoff and Mackenzie 1994,
Mackenzie, Podsakoff, and Ahearne
1998). ¥ AFxMe ol vE%FA
o 47 FEEEe A" Al $A}E
Atagt ZAO diside EREA ¥E
Holtk; 2= Addido] Bste ALY
AF4E F2 FohddR); = AA
ARG o &= B3] AUtk 9
v #A9 FAAQL dug A °
o 234& 2EhE 73 IAE FE
(@AY 23A 4o~ Ol 1¥H=E

e

2_\_1‘
38
T

1

oX

(civic virtue) A A
1S 7HA 1 3 F3Fer Fofsii &
s BFE  ou)dt=dl (Podsakoff
and Mackenzie 1994; Mackenzie,
Podsakoff, and Ahearne 1998), ¥ ¢
TFlME 34 FEEHE FFEA%Y
AN =L £ & U FFoly
3ol Avd AEFer a3E Y
gtk e FEdAS @A
TS 7 v zEHFFY B S
AdstAY, 88 a2 A F
e e A A 2 2de =8
o] He AL, I9F & MHFAY,
MAE YA Tol ALdFoz Fosith
< 73 YAE Hz (DAY 21¥€9A &
o~ @uWs 28thz S383o

> off oX
[

e g
o
ff mo 4

[o]

£

o

3 MEol AN U EIGM HS

2doA AXSL U= 7S A
7)o A WA ZA SAHAAFEY A
A %L Cronbach's Alphag 7%
E AT 2ddA AAstL e 7
TANE = U A= EXEH, 3
g3 oA 27, v ERY, F9
A 74z 1708 FEEo] AFAEE
e 2R YeRd. F 4719 #
S AL3 2 FAYNEE2 Cronbach's
AlphaZ} .830|A dojAd 1L Qo z+ 34
AEEL UE d84& gr3a o
ATl At8| FANEES Cronbach's
AlphE <& 2>, Z&#A WEYHLAE
<E3>o A A ATt

so2E FAMNEESY HAFHIA
< AFRY] 8 2E EEY §53
2 AE4 (confirmatory factor
analysis) & 3ttt E4&AF, x* &
436.51(d.1.237, p=.00), CFI+ 0.92,
NFI= 0.86, NNFI= 0.91, GFI=
0.93, RMR2 0.056, RMSEA+= 0.078
Z ugas #2593 de ReR
HElst o, BE
FEolA tate] BF frost Aog YE
woh olg% AFe oA
3t = FEESO
B34E Frsu Y& Jede 2
FZ KE 4> F=lEHo] U

e o

g 2 2 g

H

A
oX
o%
J
et
flo
av)
A\
o
o
—
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<E 2> 97 TAMEE A £4E8%

ATt FAME Hz JYEF AZ 5T aAl&
FEAA N g A 6 6 .9092
FTEUAY FFA el i@ A 4 4 .8631
BHAEY 6 6 .9652

GRS 6 4 9190

AR ANYF B EHAY 4 2 .8320
F94 3 2 .8954

<E 3> Z88A jEHS

EX HoF Fo| FFF €4
24 F yA HFseE L AR
(Anderson 1987). ¥4y WA
ZANE7 AFRE ADBAE

g3 AFANA JAAY
T goAdx e A
Zte=  ®lwdE F

ATMd P& |(EFIEHR| Q1) @ 3 @ G ()
(1) #AEY 4.99 | 0.97 | 1.000
(2) 934 9% 493 | 0.86 | .591 1.000
(3) vl EHA 4.44. | 0.97 | .367 .311 1.000
4) F94 456 | 1.02 | .408 .409 .114 1.000
(5) FFLA gt 2= 486 | 091 | .612 475 .336 .393 1.000
(6) FEAA dgrrdol oigh A=l 494 | 0.79 | 612 .525 .390 .459 .794 1.000
<E4> JFEdy BAEH
a7 L SMC
g e @ 71 2 13k
FEFAA gt A 12.26(0.85) 10.80(0.78) 68
FEFUA dPALol g A 11.13(0.81) 10.02(.75) 62
BAES 14.99(0.95) 12.24(0.84) .83
CEERES 14.16(0.93) 10.66(0.78) 74
v &34 3.89(0.52) 3.24(0.47) 78
T4 13.12(0.91) 9.79(0.79) 84
, 4 FANEESS wEgeAd B ZeE nds A EMES A
=k Aaﬂ Z FAMNEESY A4S AgA I, gl ARSI SA
TH(Anderson 1987). TAHA sdet Al Y= @FBAF=1) A%s 71
A AFL 47 BAJE TAMNE oA 2ae BA3te gt zolE

AFd 2 PEES Azt EE e
x21>3.848
o2 yeyt, webA
ZdoM eyl Aol
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2 BAALE §9% A7t A=

VI TR A oy
2
X
2
I
"
N
N
ro
b
e
Lo,
=
2
L

e
Rog ekt olyd Aj}es

AelA AAFZ e FAMNEEC]
v g3A4E FEsta Jde 2Fel
o WEEgAC] g E4EH <E
5>l AAIH ATt

<ES>HEEZA EA4Z27

H] A %} 2 g A kg )

A= | X |aRE x| OO
FFLA N i A5 - GG o A= 34 104.8 | 35 | 127.72| 22.92
FFLA 0 digt A -FA =Y 53 12493 | 54 | 798.09 | 673.16
FFAA iz A -gHH PF 34 62.97 | 35  488.73 | 425.76
FEAA iz A3 -uEFA 19 33.27 | 20 | 106.82 | 73.55
FFAA N HE -394 19 | 3611 | 20 127.18| 91.07
A Aol O A -FAEY 34 80.95 | 35 | 281.01| 200.06
G Aol i A -EHA PF 19 36.55 | 20  272.37 | 235.82
FPALl A A= -nEPA 19.45 9 92.99 | 73.54
GGl g A -394 26.62 256.97 | 230.35
HAE]-HHA PF 34 81.76 35 | 426.54 | 344.78
BAEY-wIEHA 19 38.94 | 20 106.84| 67.9
BAEY-FIA 19 41.74 | 20 127.76 | 86.02
A3 PF vl &34 16.22 9 86.68 | 70.46
488 Y5 -394 14.33 94.98 | 80.65
v B4 - FA4 4.87 2 107.28 | 102.41

4 ARTIE HES ATH(z?® =6.58, d.f.=3, p=0.077),

GFI=0.98, CFI=0.99, NFI=0.98

NNFI= 0.94, RMR=0.034,

<23 1>AAM AAZ mde HFL

LISREL 8.309] AZRAS o] &3}

zdS BM% A3, Asst 2dHE F
0

$UVE $29 AVES HRY 5 9

.

RMSEA=0.090, AGFI=0.89,). <& 6>
= 29 42, 2FsE AzASS
t#t= AAsE 3
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<X¥ 6> LISREL 74 Ex73}
7} Path AEAS tgk A A) o B
Hla | #AEY - €934 3% 0.43 4.88 O
Hilb | BAEY —» ¥ EHA 0.19 2.00 O
Hlc | FAEY - 394 0.20 2.04 O
H2a | QA digt 413 —» dHF PF 0.011 0.096 X
H2b | Fa5gA ) gk 4138 —» v EHA 0.0014 | 0.010 x
H2c | 384 digt 438 —» 394 0.0085 | 0.067 X
H3a | 384 €92 dist 418 — 83 §dF | 0.25 2.22 @)
H3b | 33 GA dLAI] g A v EHA 0.26 1.98 O
H3c | +3GA Ao g AE — 34 0.33 2.57 O
H4a | FFEA d3 43 - AAEY 0.34 3.16 O
H4b | F8LA Aol g A2 > FAZY | 0.34 3.16 O

7Hd 12 FuizIde SAE]NT 8
3 AnyEzel

JAFB/AE HFshe

Aol EAZA, Fuj71Q

Fohe
TEAAN D 2

e 994 5T

1=
Aot 7HE lax 71 #AE 011, t=0.096.), v &34 (Tr=.0014,
o] YA PFo TFAA 4L v t=0.010), FJA(Tr=.0085, t=0.067)
A Rolgt AF3n, /Ha1be Fuir] ol A% 4TS vAA GSoEA TL
g9 #FAEYe] uEHAY ZFAHAA A 1a, 1b, lcx EF 71ZHAY. 7
4L vHg: Hgoen, JHA 1c: 7199 FTFUAC UF AHE T

Tui71de BAEY]l TG T3H
A FFE vl Rolz AP EY
As, 77199 #AEYLS EHE I
F(£=.43, t=4.48), vH|ERF (=19,
t=2.00), 3443 (8=.20, t=2.00)° &
AL L vAE AR YEh T}
A 1a, 1b, lcv® EF AAHJ. ole
71&€9 2FHNUYEF 7S FAH

7197t AAME HEFES HAFE
ARz, FFAASY BA =<y

Qe FurIgLE FFEAE AMA A
dFolz wpEAZ AAF AUAFFE
e AMES AFTFHeE YFS A
o]t} (Van Dyne et al. 1994; O'Reilly
and Chatman 1986).

7 28 F7IFY A g
Ao #AA AuYFLe AAE A

SEER

e #AH ANYF 5%
7b 9o, Fuizte] #AEYS T 2
HAA g¥Eeo] A8t e
2 YERTh

744 3% FFDA A JE
Tu14Y A FAFH AVPFFIHY
BAE AFse AolAh. BHAS, 7}
A 29 g8 FUAEC diF AFE
Teh71 9 #4494 BF(r=.25,
t=2.22.), ¥=3A(r=.26, t=1.98),
TG (r=.33, t=2.57)° HA3HFAA I
uRe RAeE YEEY. o= 714
A FFHA FGARE g
7F £33 A4HT e ddE
&1 Qe AoE, ZAAUPF A
AL LY A4ES due @

#7147 ARINE A4

o

SERC R
i 2 of

o



J[H2t HAOIM ZIAE MABYFO T HFE N

AFHexr AFI ZAFHolr(Konovsky
and Pugh 1994).

7Hd 4ave I QA dig ATt
el FAEZY FHAHJ FFS v
A Rolgt dAstda, 7Hd 4bE FF
A FAAHl o A FuiztY
FAEN FAAA g 7FH A
g B3t E4d3 FFAAC e A

—_—

2

= ‘_ Eo‘:]oﬂ :L;g;ao] o:hsLCL .ﬁ_.‘_‘:‘
Ro7 Yelgon(r=.34, t=3.16), &

FUA JYALAe] U AF T BA
2] 498 9L F= Rz v
W(r=.34, t=3.16), 7I2 4as} 4bx
A2 5 9.

v.d 8
1 17 ROF Y HH ALY

B A7 BEFRE 1% AT w
B EofolA 77 JyH 23
AN Fe] #A AFE {FEAZY A
o Hgs BozM 7Yzt #AFH »
o digt ol E FolaA 3= Zol
t} ols} §A 7143 FAA AP T
4 U= AN RIEF ¥sFA A
g, By #AE dAstn, 59 A
g dAdS Adzige digk Az 7]
Aol FhArd WS AFHE TR
2 283l dFHE wEnA 33
th B AFA AAZ A3 SHEE
g3 BAdael o digt AAELS o
=% Zo.

AA, 719 BAFH ANAFLS 71

33 849 %44

A%y =R

o7 g LA A JHA CdF E

hed %S AAA WFeE FA
3 FEHorE BAAANE AAS

Z7sord FeAdol 3l
gAZhol ol #AAA
T2 olEo ¥ F Ux &
Folzt B Fui7|de] #AEY

A Eol SAHD TS

T AHE el ol &
9] AFEHA7E 7147 AGels AHE=

O 2E RYFe A2E #A¢d =4
St Qe 719S I #AY HAEFg A
S A ARLAEES 53, ARLT £
"oy 2w AUy, AHEAL
Hshel e WAz FEHLE W
Sstel o o] AFHoR HH
At FEZIEFHE #AC A £l
ES5E FTEE LHFAY, FF7
el & o KT BAxALE AAs=
9 WFET of} ofold AA Al
ofeltjol & AA|FAY FALZ|ZHe o
& zdg AFE AT Z2 BAFHA

AR gFo] 25l
A4, ¥39A 0@ Vg FFY
Ao FhrrEel A AFe

BAEY] FHAY FPe mAGE
g FAsAT. ok JE =9 B
Qe BAE I Yr A7

9} Y& (Moorman et al. 1992;
Morgan and Hunt 1994; Siguaw et
al. 1998), 714zt AHEA MM T34
A B oohie FUAAY 4T Ew
W FeEe AZFAoz ugi: 2
solth. weEbd BEVIGS A9
#AEYE K37 AH AAfe] dE
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A ZAGA AA

| 4343t P FdAHEl EH?"P
AFE w9F Fo4o] Ut 7IE

of = FAARECl HE "‘il"ﬂ 3%
& vlxE 2QloE wuidy AEA, ¢
Frsy, 83 HEWE, @A,
392 PF Fol AFHI jloH, ¥
FHA g Ao FFE WA= 2
Aoz & 7199 B4, T&, 1743,
FEE FxsHe, 1«17—@1 +g43

1 FA Fo] I Y (Doney et
al. 1997; Sirdeshmukh 2002). wz}A]
#FHYAELS olEI AFHEHAE FEFl
T3 AYPQAES] JFAAE FASA
Sﬂr“?‘ﬂ"’] 7197 AR EE #EE 5
AEF o} & Aot}
’i”ﬂ Fui71d el FEGAN g
gl FFEA FPA M wE ’\‘lﬂ
#AR AnAF AEAHA FFS
A AR et FAZCE I
AAol g AFE BAZR AURF
ARFPoZE fFog AF ol #AEY
< 5% 7HAN FFES v A& ¥4,
FAArde dg AsE FerIdy #
AZ ANPFE o] Fo U= FHAA
dEe mHE Ao FAHIUY. ol
& A= 2 dFeA d44stA 2 -
Foj2¢ ZRFe IR HAAR 7Y
Z} AQBAGNA FdZ7Igdy LAAY
33%-— olZojU = HAEAAN EF
AAArg el dig AS T8
8 4TS vIALE HF:E AAG T
& k. ARGA AR ALS A #A

_EL rir r>

__.4

¥4& F2 JYAE A% (embedded
market) oA 9] AF  FA] 7Edn

Act. BAR AVAFLS AFFH2E

A @A FFd s A= £ Qe
Mdol7] W&ol (Frezen and Davis
1990; Wathne, Biong, and Heide

2001), Al did AssEsE AR
A Aol EAste wrdel 71
g AEE EYolzts #AE v
A velddn 2 £ o a2y 7]
el gk A7t A FFe E4S
H1 e BAZF AUgF A
FEFES AT YA L Aoz YER
Aqk, 7147 BAANA AbAe] FLE o
g g3 FAfdde 4 T U
AaxEd opet 3z FFY S v
A Fx gt FF dTddAe BAF
AN FH 98 o FFE d7ED
TAle nEFoEN YT {FF w
2t Zigel g AEFErE olF yFel 7
A 9ol A GeheAE 79
g vt do. gokstd, 7193 A
t ZIEFoE JIYE duEde HAY
Aol o 2RIt HellA FAA
AL Wl F8F g AYH, o]
et AErr #AEYH #AFH AUFY
Sl AFHoE Ho3 JFL v
2 AT ZA4E 3y & ¢ FAA
Aol digk AAZHA *&EH:‘ #AE
Hog o]Fo rsi=d ZAAZJ F3
sty B 4 o mEkN &
AUZIdH AHFHo= °}7§311_ #
do] ®HTh ulgAs 52
A A Adpdad AAHZA 43
ZH8g 331 e FUALER EoF
#ATE=EE B0 ¢ 7Y F U=
g IFAAk & FHo|th(Bendapudi
and Leone 2002).
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2 70| BN L BE AP

7197 Al ANAFH FAT
zZ7] A7 & F e B 479 4
AL Ads »d o&# 2o A, £
ATE 71EY ZFFEopA dsiA A
FHAZE ZAANAFTS 71 A
of Fgstm 1 AXEE Esk] Asl
BARAR AN FQeHA AAHT Y&
A nged W (AE, )89 #A
£ Awnr. 2 olEE By 99
= é]v%—ﬁi’“? JAEY BFS
dgste o] 717 NEEF o8& (4
, Adulgol&, B9 JEHGlE,
ol B a%"oi”’ﬂ 714zt
e HU ¥X@Aor AP F
2449 :rL o] o g Aot
TFoAAE FH71H9 *Wﬂ
ANPFE FE3=
ﬂgi.t%ﬁﬂﬂ W@&ﬁw¥#%ﬁ
A FAAL e dg AE AA B
I3y Ganesan(1994)¢] w29, AlF
= olds A dox AYEE T U
o8 £ ot Al AEFAA 7Y
3l= A& (credibility) & o712 X%
BEAME o]l A7eA 53
odxgt FIZIE U ZAojgtz F9
(benevolence) 7} 27o|t}, wratrd &FF
AFoAE= Ganesan(1994)¢] AFE
ulg o2 ol#gt A9 Aol H|AE
A7 #AZF ANPF] ousd JFI}FES
H A=A AHFORA T AAES
AT 5 A& Aol

=EHTY 1 2004, 4.9
=EAAY 1 2004. 4. 17

#agd
AAE, AAZ, FA%(2002), ‘&
d AFUE "HAREER IAFUEH
FET BAA YA ELY wHAHS

&7 npA"HAT, 17(4), 77-98.
Hdd, AQ4(2003), “AtgdA 94
| Aol ZAFAAY, ZAANYEF 2

AqAl el #A,” BFsATF, 32(1),

1-21.

0] £71(2001), “AFH FHL9
@.

AALE A Yol et mAXZe] FY
4 Mu23Fd 37, aARER 3749

Ak ag 9o
T, 16(3), 105-124.

&7HE (2000), “ABIAFHE =FA
N AL RPEH MAARFL M)
2] BE AT FTUARHFZE
AIEAT, 29(4), 723-747,

Anderson, Erin and Borton
Weitz(1992), “The Use of Pledges
to Build and Sustain Commitment in
Channel,”
Marketing Research, 29 (February),
18—34.

Anderson, James C.(1987),
Approach for

nAE 9%, vHAEd

(<35}

Distribution Journal of

“ An
Confirmatory
Measurement and Structural
Equation Modeling of Organizational
Properties,” Management
33(April), 535—41.
Anderson, James C. and James A.
Narus (1990), “A  Model of

Distributor Firm and Manufacturer

Science,

Journal
of Marketing, 54 (January), 42—58.

Firm Working Partnerships,”
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Ashforth, Blake E. and Fred Mael
(1989),
and The Organization,” Academy of
Management Review, 14(1), 20—39.
and Dennis

“ Social Identity Theory

Bateman, Thomas S.
W. Organ(1983),
and The Good

Relationship Between

“Job Satisfaction
Soldier:  The
Affect and
Employee Citizenship,” Academy of
Management Journal, 26(4),
587-95.
Bendapud;,
Leone (2002),

—to—Business Customer Relationships

Neeli and Robert P.
“ Managing Business
Following Key Contact Employee

Turnover in a Vendor Firm,”

Journal of Marketing, 66 (April),
83-101.

Bettencourt, Lance A. and Stephen
W. Brown(1997),

Relationships

“ Contact
Employee: among
Workplace Fairness, Job Satisfaction
and Pro—social Service
Behaviors,” Journal of  Retailing,
73(1), 39-61.

Bettencourt, Lance A. (1997),
“Customer Voluntary Performance:

Customer as Partners in Service

Delivery,” Journal of Retailing,
73(3), 383—406.
Blau(1964), Exchange and power
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The Influence of Firm Trust and Salesperson Trust
on Commitment and Relational Citizenship Behavior
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Abstract

The primary purpose of this research is to develop and test a model
that explains the process of how trust in a supplier firm and salesperson
through relational commitment influence buyer's positive and desirable
behavior. In order to do so, we are empirically to examine how a supplier
firm and salesperson trust can reinforce buyer's relational commitment
leading to relational citizenship behavior using over 138 buying firms.

Through structural equation modeling, we find that trust in a supplier firm
and salesperson influence the relational commitment and relational
commitment enhance relational citizenship behavior. However, trust in a
supplier firm is unrelated to the buying firm's relational citizenship behavior
whereas trust in salesperson has direct effect on relational citizenship
behavior. Finally, we discuss several theoretical and practical implications,

and suggest limitations for the research and future research issue.

Key Word: Trust, Commitment, Organizational Citizenship Behavior.
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