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46 {BAHT HOH 2%

714l FHAHES 1
A 43RS sEA LAY
g F2 94 FHE 3H (Morgan
and Hunt 1994), 22437 #AE P8t
3 AEHJA FAE FAstsH FLE
o1& g3t (Cannon and Perrault
1999). =3 viAIY Fofolxes 130l
A HAA oJEA A A
S FYst=vkel] wet g 719 4
7t ARFEde B2 AFAT AFHES
AAH  oh(dE E9, Babakus,
Cravens, Grant, Ingram, and LaForge
1996;
and Young

Cravens, Ingram, LaForge,
1993;
Cravens 1985; Ryans and Weinberg
1987). °] AF Sl AU A A
FEAAe AFRHE =4, AFLF,
AR, 2HEY )7 7Y FEA
o] (8 &9, &Y, A4 B)
of o3 ¥3g uAtta w3 Yt

B At d#, "HEY POl
7149 43 F
FoA4d 71918t ol=9 A, H
AF 7 /A F, AFAH, AR

4
229, o7 59 BAE BFE Be

LaForge and

to
_o'l_-, o:
of
o
to
=)
o
R
rlr

AFEo] o]Fx $H(Brown and
Peterson 1993; Churchill, Ford,
Hartley, and Walker 1985). ©]&3k

ATFEANE FEHOZ YA AR

oA HAASER 4R, T

WE, 2429, ol FPF(EE A%) 5
& 2@ Adez Fe foh =@
ol # AFTANE olf BA WIFE
Z oldu%e] 23¥¢ 21 oE AF

Aol FEUFLEAN AFEH LA
3 9 tH(Babakus, Cravens, Johnston,
and Moncrief 1999; Babin and Boles
1998;
Low, Cravens, Grant, and Moncrief
2001; MacKenzie, Podsakoff, and
Ahearne 1998; Sager 1994).
FAAHEES nAH/Y HAANM 714
Q23 488 g3aplE s, 1
o] &3& Fopste ol g3e A
< F3hst3 7] wHEe o9 ol
7149 Aol F3AR

Roltt., wtA FAAEEY olFLE 7]
dol 2E9 BFE ozt #FH3E
o T2 98E @3ste HFEA 1L
g5 o] $tth(Low, Cravens, Grant,
and Moncrief 2001). °o]3% FES 1
Hall B, YL EY AR FE A
g3tA ARty AdFstes A2
el mAE BFAAA FF¥FHE F9]
=4 71498 Rolt.

Brown and Peterson 1993;

18

flo nd ¥

AAE gFe dFES UL EFE 4
Z AFAHRE AASE A LA
el gk #E8 /M gEdd 97 F9
31}l Brown and Peterson(1993) 2
AFNME 2L 7€ AT g
EMHEA S 8 dPArde A5AET 4
e 2B FAHA FFS 7
2w, ool ZAEQL ojFYre P
A 9L vATE AFEAHRE A
AstRh &AE o]F o] AFEelME
ta 28 d7AREC] AXNHT
t}. 9l& &9, MacKenzie, Podsakoff,
and Ahearne(1998)¢ dFolAe= 4&
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2] Al (extra—role performance)”}
ARuE olFor 7o A 11
ZAEYH ojF o #HAE ujspsct
T oA 2AEYL oYK
AAQ ¥FE vAA Fove 7|E A
TEDE dXFHA ES ATFEHE A
Babakus, Cravens,
Johnston, and Moncrief(1999)& 94
Are] AR AFRFe| FAAHA
FEE A3, olox AFREFHL 27
B A FFE oFYdr =
2A3AA & mA1
Axe FAAHQA FFE 7
FAHE AASRTE Low, Cravens,
Grant, and Moncrief(2001) & F4

R AP

e T ARy
B, 248YL oF Y] FPHoz
2R e NAGE A7ARE
A gt

wEks utAI" Ropelld = FAAME Y
AQAQ dI¥yEs F, FAFAEH, B
=, 24EY ¥ olFRF T #AE
Ho}t Z&stA olsfistyl A B
o] o]folx Kt} olE A+ =
A F 7HA FEHE ¥ 4
A=, A AR AFAHH,
Eglo] olFgFe] nz
A HFEE TEHI
£ £, Babin and Boles 1998;
Michaels and Dixon 1994; Singh
1998; Yilmaz 2002). & WA= °l&
@A AZE wAAFE FIME] 1
P A4 HAEYE FolnA 3=
ATFE°l Utk E &Y, MacKenzie,
Podsakoff. and 1998;
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8 SWAT HoAH H2¥

JUAE AAY 4B BE WEE 3
9 BAE AE}T Yt FL AFEL

A R E, HA Brown and

Peterson(1993)2 59# 9] 7|1& A+3
#E Yoz deEy —% T3 7 A7
A AN Je FL HFE Y
AFHJAE TH3AAT. 259 ATlA
v AFUEy 747 2FHEYLS
BHAE olAgRe FFE AT
AFHE AU & 2FHEYo] HAF
B 9 Aot olF ke vXe FF
g2 ¢dstA wiigds FRE AA
ST @8 o ATeAE AT
ARz P 4TL A Aol
S st AFEHER 374
e} AENE Zee AFTAV B
HA #&E B F3 Ut

Low, Cravens, Grant, and

Moncrief(2001) & AF2EFFH 437t
oAz A FF=

g, 2AEYL T THIHCR FF
S vAgE ATFEELE AU 27
A 719 14889 FAALAEZREH =

g S35 4% £HF A3}, o] Fo]
dHBNZ 2HBYS PRI 43

7} olF ko] HAHALoE FAAA

22 WAYE d7 2AEUAL B T
A4 9% nATGE e s
Atk E¥ 2HBYH oHIE] P
AT JgPe WA, §PRS
o] ZAEYSH olFxe] JmF J
& WAEE wetsud S ATE

o] 2t} (Babakus, Cravens, Johnston,
and Moncrief 1999; Sager 1994). ©]
AT ENME FAFAAIAE ZFEYlY

ooz ojme FFE MAA Y3

g7 AP AT, BE, 2
429 9 olAYF ) BAE BE:
e A AFEY 93Y 3

go) e ERE ATAREC] AN
EARE I8 olE

WEE 709 BAE moh 3 ol
%l_-}s-] ;qz-hs}-

2, T WAL 71E ATEAA A
29 Fo Wi ARE WASEL &
L WSS Frisel W4 ¥9sE @

FEo] 230l
WA, JAAA ANH HAAFE
zre) 3% :&741~ Fgsted Qo] =
&3} e A7

== ]i = *)F At} Michaels and

AL EY NAA A
HeeE Zl'-»] g AAAA /T
3 FAA G st ofFo] a1 YFY
£ ZAFIYn it} Singh
(1998) 2 AFAME AT &
X FFEE HE H5ES AR
deaxFHETdd, AE&4, =Y
el g8 2FEdE ATEHE AA
331 9lt}. Babin and Boles(1998)9]
AFNAE JFAEHYLE > A} -
nE - olF ke ol2 & Zpzte] JF
go] AW uwt 1 AUt g
A7AHE AN Yimaz(2002)
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g, BYEGA Fol dUdAE=E
AHUSE 9 #AE 2AdYx
Alstal ot

T AR, d9Ar4Y FARAAE, BE
ZAEY 9 oA BACNA AER
WS Fr7lete A4S AWdtes
2 2 dFE5o] v, MacKenzie,
Podsakoff, and Ahearne(1998)= <
dArge  ARAARE ¥ A
(in—role performance)$ &9 A3}
(extra—role performance)® &3},
olE¥ ARUF ZAEYY, olAYF F
o] #AE olsfistuzt Tt A A
2® 89 BE¥FEL AFTEdd g

e 2429 Ba olAWT o

o

xota, 99 gdajvte] A7l z=
ZEZUF olABF AlolelA wiswis
s s d7EFE AAEGTH
¥, Yilmaz(2002) & 23 EY4L 24
2 A Z4Y (affective

SEE

3

o 1f

organizational
commitment) ¥} ZAE4]
(continuance organizational commitment)
o= Wi, AFUHES YA 5w
Z (intrinsic job satisfaction) = 23
2] 29k (extrinsic job satisfaction)

o2 uro olgd FFAdsie #A
£ HAE3ZY. d72F FAFAAHE Y/

AAE ARRZe] A FFL 1)

Ad, W/AAY ARVEL gHH

A9 AHAd 4L wA

A YA 2489 A

3942 98¢ WP FAh
FA G vhe SAAAE 9

CEREE S ENNENE SRS e

9% 09 BAZ BTE ATEIME
YRE olHPEL AFHY FHASE
HFSHT Yk AL 0T ATZIA

=

Vg FL23HA 13 FUAME A
2l AW F9 3pul o]y F
g #Ad Wy AEEge 49 o
2 FFd HER Qi 498 &4,
MacKenzie, Podsakoff, and
Ahearne (1998) 2 AFoA= ARG
£ 98 W 43} 98 o 842 v
o] o]5o] o|HYFo] uAE FYE A
BtL YA, oA WF gt o]F9]
AYELE 39%° EH}3tth T3 Low,
Cravens, Grant, and Moncrief(2001)
9 dFelMEe AFAEdH, TF 22 E4
o] BF olAYFo AHAA FFS v
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50 SWHT Ko X2¥

2 BYAE o|=loxof ofet chet
=9 e

FAArde oA F S HAPE W o
E BAE #BEAA AHE 2ot Yo
. FAEE ATl AW EE S
Gronroos 1995; Reichheld 1993;
Schlesinger and Heskett 1991). ©]&
3 AFEAME 719el AF 1A% T
QA #AE FHIHV A= HF
S AHAA AEFAEE st W
el dgrrE e BAE WA F
o2 FE3E Zo| FeTL ¥

FAg}, T JAAAY o
2‘33%—- #3 7143 ¥9AEel 1%
Gt FEHAMY BAE FHd= AL 9
u]&t7] wEe BAEAR EokelM &
Ao 7% U FAE& AYs=d AHEH
o] gtwl WEEo] gAY o]lAS A
Fat=d f&stA 888 & A& Ao
Z= FE A Erh gEkA olE2
FAAILS olART L 1Y JAAL
9 AR AdolA 4¥E Beyol
ATk FAwT

olefe ﬂaow YA ol 9%
AFEL ol
Hsgtﬁ FEA UE,
H3, 2% 2L RESES

t 71E #AEAR EololAe #A
14 9 Fd T FTFE X
= HFERA 7EEHY g kAR &
A AR E upe} o], YArtd e HES
e dTENA

—_

—

PN -
T E=E

Yo
N
N

AEE AR 2AE2YH o)A (E
v 9E)%Y #AE ba 88 A7
ARE ANs JoH, 1 AHY =E

A YR YT

2gE olHE FAFS A wBo|E
(Kelley and Thibaut 1978; Thibaut
and Kelley 1959)elA 7iQleojyt Hd
o] 71&E&AL A&ZARE ZAAsI=H
L% gL i AA s e H
%% (CL; comparison level) 3} i<t
9] B ZFZF(Clas
for alternative) ¥ 7} 71'@& 283t
of Reataal 3ttt A3 o] EA =
EX #AQ A&oRE wdd o &%
AFFAZRE I F A AH
(outcomes) ol W3t Fr7t Fo% oA}
AA 7)Fo] dn FAFIT} o] o]
Ae RSBAZRE 4 F UAEsE AH
of gt 5”‘7}7]—%02 HlEzsEd gt

comparison level
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r
P

o MaFEE ANEH. MzrEe 5
% weg A a4 R A 4
@ @A Az @A mREAY

B 48 £ 9 gz 7dste 4
#eo AL  2ulsttt(Anderson and
Narus 1984, p. 63). tigte] wlEZFFE
S EF @9 AR @A #ATL
old HAMY UYIEEHY AL F U
Z JdqEtE dn FEE guiEh
(Anderson and Narus 1984, p. 63).
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G MZE BAE THEH E F
T 57171 2 5 AvE Aot

°olE FUAEY o]HYFE HPse
b Hgsl ExF stak FAAMY A
d AIHsE 3 #AE oRE VI
dTEMe AFNE, FF43, =3

FE&e vy g1 Jo(dE =9,

Low, Cravens, Grant, and Moncrief

2001; MacKenzie, Podsakoff, and
Ahearne 1998). A ¥, 2 FAd3
2A2YF e Q4SS YN0l

44 BAE 27 Y= AQ9o=RY o
e % 9r 4% g4

AN ANST As b
tx B 4 ok febd s zaelge
A ANSE vtk go] BF A4
AR gE, ARy, 22BY 59 47
o] RTT AT FAAAL A olFo
e ANERE 9 FUE g Ao
. = A BAAMN I ¢ de A

HaFES

EE} o 22 AHE B3 F e A
H2Ql tigto] EAste A-fel oA
@3 gAHEA S HA U £ AL A
oltt. & <£°|, Anderson and
Narus(1990) & AzIAY F5AAY

EANA AR AR B9 A
Solrg FPtE R AR BAA o

dEpn ojvz @Al AguA o9
Axe] Yoz RE de & Y&
deEse o FFAGE A7EHE
A o Uk,

gela B dFAE 71E d7E
N QYA olde AgaszA 79
A g9 ARWVE, ARy, 28
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52 ST HOAH H2¥

<™ 1> A7EE 2 UM

1 ZXSY, Ciolo] mEE, N2y

3}, X20LED} O|F | Toto| 2HA|

AgArd e AFHE ARHFE Y
BAE R dFsdAE 22 AT
E A3tz AY diF A olAPF
of #4S 23 old YF HPLAES
sl e =¥ Vgl Y
(Brown and Peterson 1993). %3t ©]
e ATFEME gAY oA HF

o st diA MEezA olFLEE A}
43t Yot (gH oz, A o|HHF
< #EFo old FTFE mA= A¥W
FEL& F9¥EE dFEE MacKenzie,
Podsakoff, and Ahearne 19982 <%
7 98). Be AFECAA olRYET}
AR oARFS ANFHOTE HFI F
= AgesrzAo 8L Sy o

H3(-)

H1(-)

H2(+)

H4(-)

Fo dAqrge AFAH AFAFEA
ol & A&t U (Brown and
Peterson 1993). ¥ ATdAE dF&
9] 71& AFEF wltAE A
9] oj&& AA HyFo| ofd oFYEE
ATnde] FEHUFE T
ZAEYL I ALY 7ol AE
&9 (involvement) ¥ &4 (dedication)
o Axggx B4 F A% (Porter,
Steers, Mowday, and Boulian 1974).
Morrow (1983) &= z& ] 3 ¢ <+
Fol B2 FALL 7199 534 71X
of g ZEd Ads 734, 7199
0|9 & & 71Ac] =HE 7]&0|1, 7]
Ao FAQozMY ARE A&Fo=E
fFAEEHE §53& Adva FFsAG
Mathiue and Zajac(1990)& =3 ]
E EololA ojFojn ZFES Y #F
et el A3, 2AFAHLY ojFYgx
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E 1A AEsHA A5 & s AY
A4y ZAFAHLYLEY =Fo d F
Yoletz w3l Ut EF uiAY Eok
NMT FAArde] HE 2 BF 1Y
FAE YR AFEANAN ZFEY]
olAgxe FQ APHFE @S AT
EdA  AAHY Pt (Brown and
Peterson 1993, p. 64). #Zo o]F 9
A AFEAME ZFEY] FUA ALY
ojF 2z HAZAQ vl AoE
AHE AAEE ATEC] "ol EAF
t}(Babakus, Cravens, Johnston, and

Ie

Moncrief 1999; Low, Cravens, Grant,

and Moncrief 2001,

2001). =ehA,

Schwepker

Al m e Eel e digtd vlas
(B Ao digke] bigx)e
2 FARE A #BAZE obd HA
o] YgUAEERE dE& F U 7|3t
© A% FFolzta A 933t (Anderson
and Narus 1984). Jones, Mothersbaugh,
and Beatty (2000) &= Au]A 370l &
3 Ay 28 ATFoize S v|AE
AP AE H3e A7l it oy
2 & (attractiveness of alternative) &
Aujx Aol AR A AMula
E AFedA 088 5 A1 AFs=
Axgtn Fosdd. o] dAFeAe o
qte] PiEEE ARl A #/AE

ol U BAZRH ¢ F 9e A
olgtn JMse Y +2

o
hu
o,
lo

gt

Kelley and Thibaut(1978)+ 7§13t
Az BAAAN EF AMARS #A
7} BEAYA Zethn A 7€ 84
E A Ro] ol /&8 diglo]
ZAY Aol 71E BAE @RI
AA3tE 2t Anderson and Narus
(1990)= #FQA L AxAdAL ] #A
of thg Aol dA 21 e BA
Boh o U dte] EAEA HdE, &
A #AE AT Tl Rt
AFAFE AA S Uk Ping(1999)
e AudAet FHELA FA A
AN AuigAst AZste ity
= FFAAY mA JAHEA
< v]thE AMLE gl
d3 A FAE UFE AT
=, 54 MU|AE ol&3ti s 1L
o]

2}

4% £ ddz AZ4sE F=
7t BE2FE AT AuAY ATFuLdx
= YoldgE AHE AAsE dAT7t
ZA%}t(Jones, Mothersbaugh, and
Beatty 2000). °l/7]§ Mul2g 9 &
FAH AP S o] &3t AAEY AT
ot JgE v HAYHFEE
Pt AT, HAEH  4d

(2002) ity Wy o AFux
of A2 JTL nIAtE AFEY

AFHE MM Aoh BF FHA AN

Q13 A (interpersonal relationships)

g £99 oF 7 WAL AEsHE
2ABd TUSINE gty dEYE

b 249 olH Fo dwesde 4
ZFHoz AASE Ut (Farrell and
Rusbult 1981; Rusbult and Farrell
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1983). metd 71E Agnc o o3
QN Yeto] EARGL AAHL YE I
PAHAATS 7193y BAE St
£ 957t o Eobd Roluh

M 2 el WEEE S ol
Aoxd] 3 JFE A otk

71E AFEdAME IR ALY AREA
#2 P13 (behavioral) 43 23zt
¥ (outcome) 8] 5 7FA #4€ (Cravens,
Ingram, LaForge, and Young 1993;
Oliver and Anderson 1994)& Zi&
Aoz Aod foh A AL dId
Ao 2 RE ZIdH:E 7 (dE B4,
IR HE 9D FARA F)el diF
’d 3} (performance) & ovwdtx, ZH}A}
92 F9AHE =¥ HFFHA AHRE
(end Yetd ot (Low,
Cravens, Grant, and Moncrief 2001).
o] AFME FUAHEY AFAATAE
A4 AL AHAY EFE LE3)
v MR Foetuat st

oA ATFSolA HAFAAT o)Fgx
o BAE EFE AFEHE A2
ATt Singh, Goolsby, and
Rhoads(1994) = A¥lA @i A%
£ 393 A3e Hd93 Ad F R
2 SA3EA AMujx @l el
o]59 olF o x ol FATJAV Atk
ZA%E A A8 ). Babakus, Cravens,
Johnston, and Moncrief(1999)&= %<
AHd e "Hx 9 #qF 719 #AE AT
stEA JPArE Y AR T AFUE
o AP RE FF& v, olojA 3

Frrgo] |5 x| ml A The

result) &

I

TAHAES AAEGT. 259 ATFNA
A5 7st ojFdxgle] FFAQL
AE dFELD AASHAIE &ttt
&A%t Singh, Verbeke,  and
Rhoads(1996) = 98 2EfXA QS
o] JAAIAS A #A A F4 v|HA
€ ¥FY9 HAE FAESE ATNA
AFAFH7L o] e AP TS
A Aozt Jdd EdEE AAFA
o 283 F9AEY ARE dEgy A
el Qe HdHE 7RSI o]go] ¥
HAHE Sl oA P Fo wA = FIY S
AE3E Y+ MacKenzie, Podsakoff,
and Ahearne(1998)% QFoME= d&
Y Aol Q9 A3 257 994
9 olA A Fe FAPHo=z HAH o
FS vIAYgEs AFZAFHE AA ST
T8 JEr A8 AFECE E49,
Grant, Cravens, Low, Moncrief 2001;

il
s

Low, Cravens, Grant, and Moncrief
200D) M= FEAHES] AFAATHIL o
Aoke] RAAHQA FEE vIAvs o
TAIHE AAST Yot

P ARYTRE YAl )49
9 4¥e wA oo,

°Ju]gtt} (Brown and Peterson
1993). oA AFEodA FFUEL 4
dAHd e "Bx 9 FFE old3ted F
3% HEEA  AFHY  fkth(Low,
Cravens, Grant, and Moncrief 2001).
YA ATAER olH ] E ol
JH BAE 43302 PEH:

R e



TEL o8 RoA TAIY. 4& &
W, Low, Cravens, Grant, and
Moncrief(2001) &= F9AHLY A3
927 (burnout) ¥ AP A 9 AW
FE TH3E ATNA, FHAEY A
g3 2R AFTHEe] FAZA 9
FE A1, AT g nH2S o)A Y
Zo HARAAA FFE vAvdEs FHE
A Al 3 H T} T3 Babin and
Boles(1998)+ AMulA& AFA=9 BF
of &g AFA AMulA AFAEY A
e olFro FAZ<l

%2 I
Achs AL FASHAT FAAHLY

g 2 g5 3 BAE UFv o
A5 (Babakus, Cravens, Johnston,
and Moncrief 1999; MacKenazie,

Podsakoff, and Ahearne 1998; Sager
1994) oA FUAIAL) A RwZo] of
FoEe] $3HY FPe wAnE
TAREE AASE U

7HA 4 AFREE JAAEY 0179
o 34 9FE vE Roln,

= o= =2
2 MENI, FeorED £XE2Y

o A

$4, ATYHe HAENZAe FRH

d FAZE 22 AFEA EaHa Q)

d(o4l8& E91, Babakus, Cravens,
Johnston, and Moncrief 1999; Babin
and Boles 1998; MacKenzie,

Podsakoff, and Ahearne 1998). 3}
gk o] & WHEE 7Ho] FAIE a9A P
g3 @A ot FAHEC Atk

Behrman and Perreault(1984): A%

AEL 2AT0] HRYRS HRUS
o Qe nAE ATEIL AN
N ARATRE ARDE f9% 9B

S "XA X33 Yohe ATEHE Al
t}. Brown and Peterson(1993)
49 AFuFe Agws9
of tigt =EtEAeA AFA
ARgFe FFE o A XS
HolF9tl, Singh, Goolsby, and
Rhoads(1994)¢] |FNME F ®WF
7] AgEAE BAFCE #Y3HA
%the 2FE AASUT kA o] A

¢

FolE FRYTt ARASe] FFE
MR Azt QTRdd IReN @

Angast ARnHo] JYALY =
2ol FHA FFL AGE A

AL o ATl &AE F QU o
£ £W9, Brown and Peterson(1993)
2 FAAeY "HE 9 3% 18 #A4
gt detEA EdE AAFEA 3
Aot AFEGFo] ZAEd T A
FEE XL &S Bl FUTH
MacKenzie, Podsakoff, and
Ahearne(1998)2 R E3IA JAAMRE
< dAeE & FAA M AT #E
AFelA g8 AFer AFAFo]l =
A& 3HAA FF¥E "Ade 2
FE AAET =3 ALY A
2 v27Z(burn —out) AFPHs A
AT E AYGsts AdT9A4  Low,
Cravens, Grant, and Moncrief (2001)
T AFAFHG AFgtFHo] FAd x37
Ede 3HZAA FFE vAdn ¥
RNt wEkA 72 33 494 A AE

%ol ATYHs} 2 RPZo| oJAYE

EA

R



56 BT HoAH M2»

Farrell and Rusbult(1981)& A3 x
Fol2E ALt olHYrY F2 9
EZRiez A dok gz FeA4E 4
FATE B3l AAHGd. 259 AF
dMe @A HA dF W= o
g9 7ix7 BriHe AAUES A
Ak olEo] AAG e WA

e ARz Annd, AA wA
A g BEe WA At WusE
o g4z mEEH, daugse) B}
£ et} el MEFEY Y52 E
Asn e,

¢A fEE HlaFES 5¥ @Y
FAAZE A 2 HAY {FARE FA e
7128t A AJFAZHRE & F
As Folgta 7ldiste A#He A 9
t] (Anderson and Narus 1984, p. 63)

EN

ek

Belg vt Aok Aol e

vpsh 2ol MlmEES 53 @ AR

S

i

374 % WA Y B
F Atk AT MarEe
Aol ohuzt Fez

2 vg
I3 H
7idelgt

£ Re Fetg + Aok et A 9

el BAE A3 AE

JEERE
% ALY

Hete)
Roltt.
Hete)
Roltt.

) & X oj)

o E E o

1 HACjAIS MAE U KR 4T

KN
=

B>

L.
=

2 @TolA AAstL

Ae A7EY
357 A T AFRES A
2REL Yx JANLES dye
EE2ALE ARG AT By
APRY Aoz HAW o fE o

1) Farrell and Rusbult(1981)9] @7olA #ATZHH gigtalg =g 7tXe &z Zo] A4 F 3

o gl Aok SAT,

@A BAZEH @ F 5t oY, C=8A #AE

A, R=UHLLE2RE & F e oY, Cy=

=(R,~C,)— CL, A= (R~ C))— CL, 4714 SAT=BADHE, Re=
AT A%
W 9 A

LA v, A=t g E b
TS v, CL=¥aFE



3 2o AA, FPRIAJA FAst
I JE YA ES oA Eo] w7 o
el FAALEY olAPFol dig 4
Tl Fggsoe FHolth. HERILEF
(2001)ellA #zZHete FAARS &
d, U AYEY 2AJQES 2FA%
< 29 1d 9vke] FHArE 30.52%,
2@ mgo]  17.22%, 3¢ ©gho]
10.66%, 43d w|gto] 7.71%, 59 w|%¥t
o] 5.93%, 549 olA&9 ZAHAM}
27.96% % 5d T AR AA A
A9 72.04%F AA} Jo. olHF
H &2 AYREY FASIL U 4
AAHEEY & olFEE AN F=
ZAolt}. £/, MacKenzie, Podsakoff,
and Ahearne(1998)°] X|F&%e],
FUAEEY olFYFS A7 I
71& F S0 F2 RIAYE Yo
2 #HYohe Holt.

A8 FRL FYdM JAEFS
31 Ye 47 RIAHEFY BBAF 2%,
A HPA 2R) 4252 AJPAMEE
& SR G 2 BRPAF HE A
X9 493 F Xg FAYE HAF
st} ZARRY WESEY] kgl AT
s 2/4E stz, 4 25%
HiEstgitt. AEAE WEzd F 15
o]l A H AHAEAE F
190828 $@S ¥ty oF
A% SEL T 129 ALY 178
ol A7 HF B4 o] &HA

SHAEY AFFAETH EHL O3
¥ Zo d¥dE 200 3.9%, 304
86.0%, 40t °o]d°] 10.1%=E YERS
o, TFEFE 19 o]3rt 43.8%, 29
o]zt 29.8%, 39 ©l37t 16.9%, 4

o|3}7} 3.9%, 59 °l/do] 5.6%Y R
2 JElgth F2 HAFsn d= AEFS
ZANHEo] 93.3%, AFEH] 6.7%%
o2 Vet

ge oA HF st
FE° g3 B2 FEE oj&std J
Aee3 BE S 73 HAEA=
A¥ 23R g / 7=d¢ 28 FH
TE o]&eth. S o] &3 BE F
BEE2 B0 AAIHO U

ojZ oz gk EAL  Singh,

Verbeke, and Rhoads(1996)2] A
A AMEEHAR 371 FEE ARSI
TARORE 7t FEL A2 AYE F
71 Y8 AFFor x¥HaE AR, ¥
A AZES a7 Folopve 449 A
=, AZe FAYS 21 e A &
2 FAH U

%2232 Porter, Steers, Mowday,
and Boulian(1974)¢] @FdA &=
F 2 ATAFH e 6 FES o]
£39c. FAAA FELS HAE A8
=8E V&0l A, 3AE A8 717
o] ojd doljgtx & F Ut 9X, 3
ARel Bl E 8 AABE 2 AR, ©
E AlEolA @AY IAE THEHLE
olop7] &= A X, Aol FLeHA AZt
st ub7h 3Abe] A dX st AR,
3ALY] FA ol R g AEA4
ToE FAIAH.
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tiete] vy == Ping(1999)¢ &
Al AREEPE dikbe digE &
B AT Ade] 9A ¥ E st
| olgstach. TAAY Ln%-g
1 24, B3, 9924, A
% 278 Us 51/\]'
duiv o & ARE AT F
7t A AEE B 4749
43 ot
J s g atgo] zpAle] AaE
= 3 (self- report method)Z
< 33tk olEg WwHoz FAE
2574 Fh AR g BFrrA
d + 2 ABEAE ZE A
£ L}E}‘XUI g2 AFGHRE FHs}
v wHesE dy g4xH31 Yo
(Churchill, Ford, Hartley, and Walker
1985). /E&FEELS Low, Cravens,
Grant, and Moncrief(2001) 2] @9
A AHEEHAYE 55 F 5 35S B
AT Aol EA FA3] MYt o]
L3ttt FAZHA FEEL 1AFHY
AT 58, HBAF g &7
g, #HFstn U= AF o
fr A%, 149 &3 ot
of

r& rEE I ol

J&

JN oo e &

& 4 fe
3

z
-

_tg

Ackas Sol o Aoz FHsknh

& ATSANE ATVEE A
Q A, JFFE, 5478, B8 ¥
A Aol e FANAe] @A

g WAse  wHez  HRsqAn
(Churchill, Ford, Hartley, and Walker
1985). ATt o] AFolAE AF A
of dig AxtAEQ WEEEAN FHE 3}

Aatt. &AYEL  Low, Cravens,
Grant, and Moncrief(2001)2] |7

A AEEHRE FEE F 0 52 &

Q79 el Wi HAs] WPshe] o]
g3g. FARA g @AY Lol
A9 QR AT AE, F0 AE, A
2o BEAE, 7MY AZYE, FY
gE BRPY A5 Sl BE 23
de 59 FET B: BHoz FH

oX
2

2 Cronbach's @
G BAEAR 3
A 1A ZFFel A
2 Yetgd. 3
A 2+ +
A=Y 0.94,
fE = 0.93, FAFUEF 0.95, 3
FA43 0.90, °o]A9x 0.96 22 4
bttt ©]= Nunnally (1978)7F A3k
I AE FHEFE(@=0.700& EF €9
Me ez Z FAMNEE FH3 3
FEES 2 IS gR32
Ao Z EMRTH
aHdA3E AF7l A
7 %3

32 o
-ﬂua

oy

M9 e Hu
m
rlr

7;‘1

,_.
Q‘:

S oox ox ox Y >
i)

x

Y

r ll‘

m ‘““’

0 8 ox 0 W 0 X
1o g & oo 8oy b
urt
lo
> R oo 2
ok
Jm
2 .

x o2

32 32

O

2
s
¢}

rir rlr
(A
2> ot
o =

(d e e
2L
A o oy ¥R X

N r}u:
2
=y
2
>
e
>
o

_lhI K
o X2
r|r

L O o Hr o do X O oto
fitt
e
)
tjo
9'1_‘
2
N
2
.l
2
-1>

X oo o oo mt lo
[¢]
o
T
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agags pEaA
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3 s FEES s
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S2, OZIOITOl0] FHOM THO IHRIEQ] Y 59

ANEAY. 53 QJAEANS &Y
AR (one—factor modeD ] ¥
gQste e WY BE 9e

2l AR F48 F YT 7
< "Mz AES FAASAH
(GFI>0.90, CFI>0.90). mata & AT

A zZt FAMNEE FAHL Y TF
B dUAAE S FHEL Ye AL
Z Yt

B4 £42 98 ZE 7AME %
ZREES 1T &3 2AEHS
AAEIET. A=Y ASEFH NG4S
A#stes AR 1 93t

AT 3% 5

S
At wet g FEE ALt FF
A QAEAE oA AT #42
Jele @
267.19(p=0.00, df=179)=Z HFsA
deta gk ST xge g9
Fo 93 B dFE L) gie] 7
g FAFg= AESH BT
(Browne and Cudeck 1993). A& 2
7} GFI 0.87, NFI 0.93, NNFI 0.97,
CFI 0.97, RMR 0.044, RMSEA 0.053
oz veygt AR did A¥E
BENATdE gl 4954 vz
Ao, GFI o] thad AF=7t "oix
£ ZoE Yeh gt AT oA
< and Mclver(1981) %}
Bollen(1989)& x*/A4-= ¥&L ZHE

Gt AL Y. 15S 27 FBE

A+E

Carmines

3 g71Fo2 Y/ARE ¥ge 3.0,
5.00] W54 gow Rde F§u
5 9 FFolztm AU B AT

Ao ALY N/AHE HES
1.498 veh} F A3 Axst Q)
= 3HeF 25 E FEAY L Qo @

A o] FREAL Z%?‘& That s

£ grs1 s RAFT Yrh
TE  EFRYHRE]  2AFAAE
p<0.01 FZoA tgte] 2F #9% A
o2 Jegon, oA AR
2 vgeo 2

0.80(=1264) A
A

31 U7
3t &S gl #F
Mo Aie BEd Zt 4EF
AA =Ho] gt

F7H¥ oz wHetR A A AFE
Hal, & AFEDAA AAE L s T
Ad 5 EFE AF & 44 Fo
Hlwates % BlaE AAFUT
(Anderson 1987). 29zt HliE= F
AR ZHBAAE AFEA
BFEE 3t EEF 7 IAHESI
#HAE 12 Agd 2EE vwst
th 1070 BE Zol A vlmelA
2o @S Relx 9AR
@m=3.848 2% dojxy1 g

TR EHAT. w2k vlnd Z

1
oX,

\!

o>

41 38

[ M)

>

A
A
=

ue |o
2

o i
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Ao x*zkel zpol= BE EAFHOZ &
gste}, B8 FolA Amdo] Hizjokw
dof| w8 x2gto]l o & Ao = vehgrh
olg)d AzE zk FANEo] WHEIA
& gHET Y e BAFE Holt,

4 HEHS &t

<2 1>oA AAS AFEHLS FX
U4 2 g (structural
modeling) w4& &3
9 EFEE FHsUY. AAE BH
%72 LISREL 8.30% o|&3%t HE-F
A (maximum likelihood method)& A}
£33ttt #4& 9% AE(nput data)
+ PRELISE &3 A&d Z wyse
[+
o)

equation

239 AyE

A#A} 8 (correlation matrix) & AHE-31
oy, Zt FAMNEY FuwA, B4, EF

2 <E D AAFHY Yok

AASE AFEE] AE9 dvht FF

o7 AP AFEe] g A
Axsgt. #42%  FPge
269.69 (p=0.00, df=180)2 23t
Jerdta ek sAw X Pge 29
Fo & @& T2 7] " 7]
B A¥x AFE HAEH HY
(Browne and Cudeck 1993). IE &
3} GFI 0.87, NFI 0.93, NNFI 0.97,
CFI 0.97, RMR 0.050, RMSEA 0.053
o2 Yt PR dis A=
BAAGE el fYsA vEdz
god, AAF 289 x/ARE v &S
15022 3&7FEE FFAT U
ugtA o] AFeA A e 2
S F4E U3 ££2 APEE HE}
I dga E 5 QU

<KE 1> FENEEY ABEA, Hd, BFHEA}
(1 (2 (3) () (5)
(1) 23FEHY 1.000
(2) tigte] vFH = | -0.146 1.000
(3) o] o= -0.274 0.879 1.000
@) A= 0.473 -0.299 -0.613 1.000
(5) AFA 3} 0.336 -0.240 -0.498 0.601 1.000
E1y 5.209 3.719 3.788 5.749 4,927
A 1.215 1.764 1.709 1.041 0.986
<E 2> 977 R AR o|2HFE FEQJLS AdAAEY oA xd fo

ko] #A S oo did LISREL F7A],
a8 HERAF ARE AAFL T

HE 19 E FdAeY

O A
=255

# 70|

=42

el of
AL ozl

Zolga gt AddeE 28 =

g UAA X3 Aoz vEbET
(B2A4=0.03, t=0.95). WA 7}4
12 AAHA @yt oz A= o
A 971X @2 AFHo|AR,

MacKenzie, Podsakoff, and Ahearne
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(1998) 181 Yilmaz(2002) 2] |-t &},
XN E Hlxgt 277 Uestth oo djg 7 3olME AFAEHAI 2T F 9
AL =Y REAA FoA Rojt e Wold ZHolzta <43t
7 201 diete] wig ot ddAE AAAUE AR TE olF e B F
9 ol gre FARZAHA FFS 7 Ql HF(HEAF=-0.13, t=-3.15)=
A Zolgtxn A3t AST vhyt vAe 22 ekt mEAM 7hd 3
AZ detd WEgEst 55 494 2 AAHAT o 2R YA
49 olFYgEE FoHTE HAHFH=R ol E AHAHe MIFrEgT TH
AF¢=0.76, t=16.03)7F AAI=HAL @& A FA Ay AFES(CEE EH,
ZA 7H2 2+ AAHJT olgid 3 Low, Cravens, Grant, and Moncrief
= YYARdo] ojAF THE JAEA 2001; MacKenzie, Podsakoff, and
S U A%, WEgAQA there] A7 Ahearne 1998)olA 2] Ao I F=
8% AL 3% EsE IS AAE Aot

h 54

Lo

ﬂld'

<% 2> 7MdF 2

A3A e LISRELF7 2} (t3h) A3}
71 | Z2AEQ - ol - 0.03( 0.95) 71z¢
7Hd2 | digte g E - oA = + 0.76(16.03%*%) 2 A
7}43 | AFATR - olA o - -0.13(-3.15%%) A A
7Hd4 | AFEE - oA - -0.32(-6.74#%) A A
7Hd5 | AFATS - 2AEY + 0.08( 0.85) 712¢
746 | AFuE - 23 EY + 0.42( 4.38%%) 2 A
VA7 | AFAS > dgte wEx - -0.10(-0.93) 712}
7448 | AFTE - gighe] nEx - -0.24(-2.41%) A A
A x*=269.69(p=0.00, df=180), GF1=0.87, NFI=0.93, NNFI=0.97, CFI=0.97,

RMR=0.050, RMSEA=0.053, x*/df=1.50

*p<0.05, **p<0,01.

7HE 45 AAQ AR digt BEE oist 93E3 upisiAE V)& A3
7t €55 YAk olHYgEE W A= (8 +S9, Babakus, Cravens,
old Zlolgt: 7ot ¥4E3 & Johnston, and Moncrief 1999; Babin
52 FAAIE Y olF e HAF and Boles1998; Low, Cravens, Grant,
FEF(HZEAF=-0.32, t= —6.74)% and Moncrief 2001; MacKenzie,
A= Aow Jehgt oald shd 4 Podsakoff, and Ahearne 1998; Sager
v AXHQ{ FAFEAF=e] olFoxe]  1994) 3 YR st Aol

o

B o



62 SWAT oA H2¥

74 5N E ATYI B LSS 9
AR 2AEY FEL Eobd Rl
At Az el 2y
222 FAHCE FIF ¥
QAR Rehe AoE UEHRTH
244=0.08, t=0.85). W&k 7}4 5

E AAHA gt

o W o

2 o rr K

~~

REAF=0.42, t=4.38)& "R
AE A F AN wEkA JHE
62 AAHGUT olx YHAIEY FF
wEo) Mwss ARASE HEHEA
< %F3 9832 U+ Brown and
Peterson(1993)9 dAF7AFHRLgE UX

M 7L AFATRT gt wigxo
g uF Rolzgtn A3
gtk E4AT AFA4FHE d<LY Wy
T 4L vAA X3 UE AR
vebtoh (B 2A4¢=-0.10, t=-0.93). @
gt M 72 AAHA Gk 72 5
Mgl wirtARZ GPAME Y Ade
thete] mgxel %L vXA X1
Aoz ekt oo digt 2 =9
HEoA ol FHolth
744 82 AFUFo] figte] wiFH L
FAAQ FFgE nF Aol W&ol
Att. oAAdF wiet Rl E, HA F
o g3t 9F5Fo) £ JJAME
& gty WiEgx HrE 9A doe
AF(AZAF=-0.24, t=—241)F 41
ey F3 Uk geEkA 7Hd 82 AA
g3 $2le Ad 29 HFTE T

dPALY ] olAgrE HAASE FLE
247 Yot ME=dE FAd u 3
ot @t A 8o AXHE ARE
dAdArtgo] olFe] g JAEAS
= gz o
< B8 o= AE
< AAM #4

& Brte 399

é
AT F dve A

e A9araY AR,
, 22U ol AT 2t wAe
o wEEss Ade Fsel 9
ARFe] o AL F7hA
e e ATBHE Ak
YRl 71E QTR 37}
24 gkt ol RFel ofF 4
ZAE9E718 Bk 27 99
AL gRete] B AT AA
EERNFLERTIY
ArEe B AT ANY 9
FolA Tty AFEE AYE =
AR FAReE ATY,
22290 oHEe] HHHQ
A, B8 A4} ¥
Aqe BaM oA xe] 2
CEER-L

2]
=

e
L

N 82

o 3

o 2 jo @ K X2 I r

!

o o ¥ ot 8

¢
td

}

ot ol
ria,

P

)

LU
of N of 2 2 4

o M o2 N KU fd
1t dg no °
S
Z N

of o

i
M od yp

bt v 2 rlo

w
L oof ofm

d

g
Ir

oft

=
2
0,
j2ut
@
3

B
o

F{EMOHF
o 3
o
w10 (g

ol |
I
tle

24
fo

Bl tE5AFA T (squared multiple
correlation) & %3 wjms 2t
(James, Mulaik and Brett 1982). ¥
Zdg B8R AFE <E 3D AAH
o] At



TLAIYY [PPY, OE,

L

@Y,

O[O QI0] RAIOHIA] CH! DHE{TO| HE 63

<% 3> 24 uw 7

dTEdg AR
x* | 269.69(p=0.00, df=180) | 174.50(p=0.00, df=113)

GFI 0.87 0.89

NFI 0.93 0.94

] NNFI 0.97 0.97

s T Z&

qE= AT CFI 0.97 0.97
RMR 0.05 0.04

RMSEA 0.05 0.06

x2/df 1.50 1.54
o9z gt A =(SMC) 91.9% 41.2%

WA F

=)

4y win
oo e o

o
ooox K

Xy

k")

Aoz i
iz A, dAdygoez 43itdue
FAE ¢ v AHE B9F3 9o
T Hd, F2EPNA Y A2AFE0)
TAZALE {g H &S FEIIUG.
2 dFdA AAST e TREH9
BAEATE F 8 F 5719 B2V F
AFOZ {% IS "AE oz
UElY itk BARYP A2 F2E Y
A9 AZAFE F 542 AFEHAN
o] A9 A AES Yz Qi
TAHCRE AT

ko

ZAEY 4
& FF2 WAA RS e Ae=
YEoH (B 2A4=0.08, t=0.86)

_1

[e]
$=-0.20, t=—-2.38)8} wW=E(ARASF
=-0.47, t=—5.16)°} 9%

Ae, 2HEYL o F g r

g UAA Fsa Qe AeqE UER
G (A=2A4=-0.06, t=-0.77). vFA] 2

°0% JYYEE WHHE AZVFEY

49Ye vehle dE4RATE v
St AFELelNE 91.9%9] 4
ge uehm, AARLINE 40.1%
o 2¥dge UEiz o o Ase
ZARge] Bt FEsE st

FANEE F718tds 34, o1F x|
i3 dggo] ¢ 50%3E FHES Y
Ebd T},

FgHer E o, F 2d
AT ttdh FAEdo] 53tk
T UAA=, FAED] ]
o R AT BHE
olFAYFS o F HAYEY
A dFEde FAPS RS F
L EE kM A A uigl Zo] P PA}
AE M3 AFANss 119 #FAE ¢
I % MacKenzie, Podsakoff, and
Ahearne (1998) 2] A, Low,
Cravens, Grant, and Moncrief(2001)

3l

)
()
»
ot

R

)
R

30
o

=2
i
21
o rff ¥ mju mg MKt

Hu e o rfr N



64 SBHT Mo H2X

AFeA 742z olFgre] dg AF

F @AY, 4F, 2FHEWPEY 4
go] 7tz 39%, 30%A FE 1
o, B AN ditd WYEE 9
ool MYWEEA FUME AL V)
sl vyt g3 & 5 Ao

2 X o od B o

V. EE % =9
1 A7 on| Y AAE

o] AFqME FPAE olFg=EE
3
< W3Ry = AE ATEFHLE
sttt olE A8 7€ AFENA o1
FEL FEFEd FoH 4L @9
g Aozt AAIFHO A ZHEY, F
Fux g3 AFPH F& ATER
o E3aAT T APl E A
#AL #1 2 FHo FLF J¥S
g3sls AoFE AAE Yt WyE =
= AEE 2o Y. A72
H}E 2He3] Q9std, ol R o
Qte] wiEEst ARAcrE FAHAA D
g vAE AoE YEsen, FAFA
o} BHELE F£RFFA L vAE A
oz Jeigt A AFAHH 9 nH
o] xel Atolox Fad wiriH
F 9L I3 $IA fd 2FESY
9l 9P B A7 = AAHA &
o}, digte] wigEsgl FAEQCd= F
EakEvto] {23 9L v|Xe= AL
2 =3y

ol AT AFAE B JHA olEF A

i)

¥

>
=

Az Fo RAA, olFgry
QA AYPLAEA ity WYL
TERGE AHolvh. JAAE
< O 7I1E AFEIHME
U wFo] FAFFHORE olF (&
D)ol 4% vIAYE AR @
TES 53 HEHS $td(Low,
Cravens, Grant, and Moncrief 2001).
T3 ZFAGHe AFRFo] AEYS
fAREE sl oA (Exr gx)d %
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The Role of Alternative Attractiveness in the
Relationships among Job Performance, Satisfaction,

Organizational Commitment, and Turnover Intention

Jeon, Kwang Ho’
Kim, Sang Yong""

Abstract

The goal of this study is to broaden our understanding about the antecedents
for job turnover intention of salesforces. In addition to the previously studied
antecedents such as job performance, satisfaction, organizational commitment, in
this study we are particularly interested in the variable of alternative
attractiveness which is often studied in social exchange theory. Thus, we suggest
a model with a new antecedent for job turnover intention by introducing
alternative attractiveness.

We collected and analyzed the data from the survey on the 178 salespeople at
the life insurance companies. We find the alternative attractiveness as an
significant antecedent for the turnover intention. Specifically, the more attractive
the alternative the greater the intention of turnover. However, we also find that
the salesforces are less attracted to the alternative if they are satisfied with
their works. Therefore, we believed this research can be a seminary work with
the relational perspective for the studies of salesforce management.

Key words: salesforce management, job satisfaction, job performance,
organizational commitment, alternative attractiveness, social exchange theory,
turnover intention

*  Contract Professor, Department of Business Adminstration, Sungshin Women's
University, Seoul 136—742, Korea.
** Associate Professor, Business School, Korea University, Seoul 136—701, Korea.



a9l
S3YE AAA 249

1. 24 E9]

- UE FAE 8 Ut & F e @ AdY =¥9E 7)€Y Rolt 0.83 13.34

- UEs dAE g odg dx 8 5 Y * *

- U= 3419 e ois g A3 S & 0.87 14.39

- U= U7} ok AR Al g4 W AL 4] $& FHojgtn olopy] @k 0.89 14.94

- W7t 884 Azsts A= A7 FasA Ase RS 4AG 0.87 14.42

- W7} o] FAle] FAYolEE FHol ARAS =AY 0.88 14.74
2, gty W=

- @A W7t 255 RYFART o ur% z749 HE3AE (ot 0.88 14.67

- dA W7k 28sa JE g o 28 248 & 4 Qs it Ao 0.87 14.43

- A U7t oF3a 9 ARG %?421 £ 9 I & 5 e FAE UG 0.84 13.78

- A U7t 2% de SAEY o BE2HE a0 o 0.90 15.19
3. AFE

- W7t 3 492 AHESE Aled £09 0.90 15.42

- U g7t s goll W% FulE =g 0.91 15.79

- Ue g Agd “}&f&t} 0.94 16.62

- Y= Addol AL RAeolgt Aot 0.80 12.64

- ve AgdAAEe Zl%ia a5 Ao o8 gEAS =7 0.90 15.36
4. AFA 3

- Ue AR #AE THsledy =Hesidg 0.83 13.14

- U oA BE4FE tdt 2ske F¥o] gYsiix) * *

- U W7t gfEts AEd o 3 ¢ o 0.83 13.12

- Y= nhEo] Y= Aol FSiUvtE & sopstx Utk 0.86 14.07

- e €9E A% A7 g2 Holt 0.82 12.93
5. Az

- U Yo HFHoE NEL AYS Y] HAste =8% A Z 0.95 16.86

- Ye @A AFE o Folotdde A4S AF o 0.97 17.54

- U olwlx Uidels A2 ARFE Fauzk @ Aotk 0.93 16.41

(329 HFE AF]: x*=267.19(df=179, p=.000), GFI 0.87, NFI 0.93, NNFI 0.97 CFI 0.97, RMR
0.044, RMSEA 0.053, x*/df 1.49



