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(Abstract)

Recently, web casting on the internet has been expanding in
number and size. Web Casting is different from the
conventional television broadcasting since it can transmit
various types of information through multimedia and it also
can include interaction between users and broadcasting
server. User experience by interaction becomes more
important. Therefore, it is needed to win over customers by
supplying satisfied experience through creative and different
services, especially when there are consider competitions
among music casting sites. In order to know how to make
customers satisfied, we have to try to inspect what real
customers in the Web Sites are acting and thinking, namely
‘customer experience’. The 'customer experience’ means
every experience what users are expecting, doing, thinking
and feeling when they stay in the Web site and online.

In this thesis, the evaluation Guideline for music casting
websites is developed by understanding customer experience
on the music casting websites. The process of
understanding customer experience was implemented through
user observation methods, such as web Diary, group
interview, and questionnaire. As a result of the study, 67
evaluation Guidelines with weight rate in 6 categories which
are searching music, listening music, music video, music
broadcasting, music mailing and other contents are
developed. It can be used to analyze strengths and
weakness of music casting sites and to establish business
strategy for the more satisfied customer experience.

(Keyword)
Web Casting, customer experience, evaluation Guideline,
web Diary, group interview, and questionnaire.
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