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The development of wed-based remote card sorting tool for information architecture design
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(Abstract)
Existing usability testing method, particulary lab-based

usability testing, has been widely implemented for
development of user interface. However, the method has
critical disadvantages such as high cost, time and effort,
unnatural testing environment, and lack of users direct
participation in information  architecture. With  these
backgrounds, this paper aims to develop the web-based
participatory tool with particular focus on card sorting.

Our tool was developed for allowing user to participate in
card sorting with his own computer through web. All the
data generated while user is participating in the test are
automatically sent to the server, which makes it very easy
to collect card sorting data. Users can drag cards of
interface elements directly and build the interface structure in
their own from their computer-screen so that they can
represent their mental models on interface structure of
testing website. These functions of our tool can heip
designers to implement card sorting without tedious and time
consuming procedures and improve the method of usability
testing by reinforcing user’s active participation in building an
information architecture.

(Keyword)
Participatory design, Card sorting, Remote testing, Mental
model, Information architecture
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