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An investigation of the User Research Techniques in the User-Centered Design Framework

- Focused on the on-line community services development for 13-18 Young Adults
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(Abstract)
User-Centered Design Approach plays important role in dealing

with usability issues for developing modern technology
products. Yet it is still questionable whether the User-Centered
approach is enough for the development of successfuf
consumer contents since the User-Centered Design is
originated from the software engineering field where meeting
customers’ functional requirement is the most critical aspect in
developing a software. However, modern consumer market is
already saturated and in order to meet ever increasing
consumer requirements, the User-Centered Design approach
needs to be expanded. As a way of incorporating the
User-Centered Approach into the consumer product
development, Jordan suggested the "Pleasure-based
Approach” in industrial design field, which usually generates
multi-dimensional user requirements: 1)physical, 2)cognitive,
3)identity and 4) social.

it is the current tendency that many portal and community
service providers focus on fulfiling both functional and
emotional needs for users when developing new items,
contents and services. Previously fulfilling consumers’ emotional
needs solely depend on visual designer’s graphical sense and
capability. However, taking the customer-centered approach on
withdrawing consumers’ unknown needs is getting critical in the
competitive market environment.

This paper reviews different types of user research techniques
and categorized into 6 ways based on Kano(1992)'s product
quality model. Based on his theory, only performance factors ,
such as suability, can be identified through the user-centered
design approach. The user-centered design approach has to
be expanded to include factors include personality, sociability,
pleasure, and so on. In order to identify performance as well
as excellent factors through user research, a user-research
framework was established and tested through the case study,
which is "the development of new online service for teens".
The results of the user research were summarized at the end
of the paper and the pros and cons of each research
techniques were analyzed.

{Keyword)
online community design, user-centered design
process, user experience
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