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ABSTRACT

In this study, web-sites of home furniture business in Korea have been investigated to
understand the conditions for the activation of e-marketing activities. Contents of seven
businesses that have been selected for the study was analyzed in three aspects: utility, value
of entertainment and structure.

Result of the study showed that in the aspect of utility, the web-sites were desired to
provide customers with more detail and diverse information rather than simply present
description and prices of the products for the purpose of promotion.

In the aspect of entertainment value, it was found that the information on the web-sites
lacked diversity, originality and expertism, thus requiring for an independent contents
development in a way that arouse interest in the web-sites.

In the aspect of structure, the web-sites were desired to have interface easy to access and
with strong absorption force.

To sum up, the examined web-sites were required to diversify their standardized contents
in a way that reflects identity of the business and meets diverse needs of customers.
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