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Abstract

This study looked into the features of the consumers who positively reuse the clothing through their
actual exchanges at second-hand clothing stores. The findings indicate that it shows the features of the
consumers who perform the environmental activities by treating the clothing to be actually left unused, in
an environmentally-friendly way, and that it may present the programs that will be able to create more
consumers on the basis of its findings. The study used the questionnaire method, and the subjects were
selected among those who have the experience of buying the second-hand clothing.

The findings are as follows.

1. The major users of Green stores were found to be many among the females in their forties by the
age, with 2 million Won or more by the income, of the graduates of high school or higher by the
educational background, or of the housekeepers with children by the job.

2. The practices for the Green store utilization showed the highest ratios in one or two times of uses a
month, one to four pieces of purchases a month, female clothing by the article, or trousers by the
purchasing item.

3. As for the level of satisfaction after the clothing purchase at green stores, 70 percent of the respondents
were satisfied, and the high ratios were seen with “the price was very low” or “since it seemed to support the
environmental issues” by the reason for the satisfaction.

4. The findings on the clothing attitudes by the green store users showed fashion and social status symbol
(factor 1), feminine modesty (factor 2), convenience (factor 3), alignment (factor 4), and economy (factor 5).
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