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A Study on the Improvement of Supplement Education for
Multi-family Housing Managers

UM SEER 50 e
Kim, sun-joong Kwon, myoung hee Jeon, chang-mi
Abstract

The purpose of this study was to make improvement plan of supplement education for multi-
family housing managers. It had investigated a difficult degree of managerial work and troubles of
education through questionnaires by 144 housing manager in Ulsan. Analysis methods adopted in
this study were frequency, percentage, mean, one-way ANOVA by the SPSS 10.0 for windows
program. The parts of evaluation tool were composed of maintenance, operating management,
residential life management. The evaluation tool got contents through the documents research,
present education contents and questions on the Internet. Likert summated scale(5 point) was used.
The results of study showed that a difficult degree of managerial work in the residential life
management was the highest. A difficult degree of maintenance work was the highest on the defect
examination and decision of repair method of equipment facilities and construct frame. The degree
of difficulty of the operating management was high on the homepage management through Internet
and well-being progress of housing managers.
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