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Abstract

Customers demands seeking the variety and individualization in the rapidly changed consumption environment with these
changes in the distribution market expect the environment in the shops providing the degage and abundant lives and
environmental change in the environment of sale providing abundant values in the life other than simple sale of goods. More
effective marketing strategies are desperately required for corresponding to these customers demands.

VMD is the consolidated visual plans for the emotional communication with customers through CI which i1s the visual
element influencing customers visual environment, SI, interior and exterior designs, presentation of goods, advertising and
marketing. This is the marketing strategy providing customers with joyful shopping space and enabling customers to get the
information and characteristics of goods more effectively by means of visual elements in the comfortable environment of the
shop and the main factor allowing the competitiveness differentiated from the competing companies.

To achieve these goals, we herewith suggest the effective VMD Strategy and alterative by applying VMD as the
consolidated marketing communication to the Lady's casual shop in the Hyundai department located in Gwangju after

complementing problems found in the course of studying and analyzing the VMD Cases.
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