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Abstract

As we continue to enjoy economic growth, there is an abundance of disposable income for consumer to
spend. Consumers are spending more and more of these income in beauty service. However, relatively
little is known about which factors influence consumer' behavior intentions in this area.

The purpose of this study is to investigate the relationships between the servicescape and relational
benefits on customer value in beauty salon area. The Results are summarized as follows

First, as the results of data analysis, among the composition factor of servicescape, spatiality,
comfortableness, cleanness and convenience are shown to give positive effect on customer value.

Second, among the composition factor of relational benefits, economic benefit, functional benefit, private
benefit, social benefit and psychological benefit are found to have a positive relationship with customer

value.

key words : beauty service(7]- & H)22), relational benefits(33-7 3] ®)), servicescape(EH & $7)
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AL AT ¢ UE Y-S A2AAFH, AF B4
¢ 58w ¥ & YuE = FZAN.
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7 AZHA HEE THAA o 8.4, A
(reduced anxiety), Al Z=}ol] thglk #2472 (confidence)
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