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Contents Analysis of Child Abuse Counselling Cases on the Internet

Lee, Si—Yeon
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Park, Eun—Mie
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The purpose of this study is to analyze the contents of child abuse counselling
cases on the internet in oder to get useful knowledges to understand child abuse and
to search an effective system on the internet for child abuse prevention and
treatment. The methodelogy of this study is based on the quantitative contents
analysis, which is wuseful in transforming qualitative raw data into analyzable
quantitative data. Fifty five cases were systematically selected from the internet site
of child abuse counselling(www.childabuse.or.kr) and were analyzed by the methed
of contents analysis.

As a result of this study, it was found that there were specific tendencies in the
child abuse counselling cases on the internet. Three major issues were reported here.
As the first result, the category of clients, the path to find the abusive situation, and
the motive and purpose to ask the counselling were presented. Secendly, abusive
situations and abusive patterns were analyzed. For the last, the characteristics of sex,
age, family pattern and family problem, the emetional characteristics, and the
psychological and behavioral characteristics of the abused children and the adult
survivers of child abuse were reported.

Several suggestions were proposed for the improvement of practice and further

research of child abuse prevention and treatment.

Key words: child abuse, counselling on the internet, contents analysis, counselling

case
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