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ABSTRACT

This research was conducted to analyze the difference of perception of employee—feeding foodservice according
to the types of foodservice, To survey the perception of employee-feeding foodservice among custormners, the
questionnaire consisted of the perception of employee-feeding foodservice, The questionnaires were sent to
randomly selected customers of employee-feeding foodservice 120 each at two public organizations, two companies
and two colleges, SPSS was used for descriptive analysis, computing Cronbach’s Alpha value and Anova test,
678 of users of self-managed foodservices, and 660 of contracted foodservices, total 1,338 answered for the survey.
Among them 679%(699% at self-managed foodservices, 659% at contracted foodservices) were male and
3219%(301% at self-managed foodservices, 341% at contracted foodservices) were female, As for the age group,
twenties were the mapr with 485% at self-managed foodservices, 562% at contracted foodservices. For the
reason of visiting cafeteria low price was answered by 409% at self-managed foodservices, while approachable
location were ranked first by 45% at contracted foodservices, Foodservice perception evaluation of foodservice in
four categories showed significant differences : quality of the foods(p{0.001), sanitation(p<0.05),
tangibility (p<0.001), empathy(p<005). Among the four categories tangibility(280+069) showed the highest
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perception at self-managed foodservices, while at contracted foodservices quality of foods(282+061) was with

highest recognition.
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"y Mean = S.D. 27406 27£06 27406
= 7 F-value
ol Mean+S.D. 27405 27405 27405
F-value
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eao] 7T Falue 2.66 228 3.95* 095
= 3 o Mean+SD.|27+05 28+06 28+06|28+06 28406 284086 28406 29406 28406
7 Fvalue 078 049 0.19 0.26
roq MeanSD.|26+06 25107 25£06| 26£07 25%07 26407 25407 25408 25+0.7
o 7% Fvalue 0.40 126 7.03* 022
ol Mean+SD. {26406 26+06 26+07|26+06 26407 27406 26+06 26406 26+06
F-value 0.00 000 164 027
rgg MeanLSD.[30+06 28107 28+06 28407 28407 28+07 2807 28£08 28+07
oain 7% Fevalue 164 026 160 009
ol Mean+S.D.|27£06 27+07 27+07|27+07 27407 27406 27407 27407 27+07
F-value 0.04 0.49 0.05 0.08
igq MeanES8D.|27£07 25207 24+06| 25+07 24407 25407 24%07 24407 25%07
NI 7% Fovalue 267 353 153 028
o Mean+SD.|25406 25407 25+07|25+07  25%07 25307 25407 2507 25+07
F-value oM 081 0.08 0.00
g Mean+S.D.|274£06 26408 25+07|26+0.7 25407 26407 25+08 25407 26%07
st F-value 1.31 1.29 6.34* 0.11
oel Mean+8.D. (26406 26407 25+07|26+06 26+07 26+0.7 26+07 25407 26407
F-value 3.522* 073 0.22 0.20
s Mean+S.D.{30+06 27+08 2.7+07]27+07 27407 28407 26408 26408 27407
221 F-value 185 059 1065 141
. Mean+S.D.|2.7+08 26407 26+07|26+07 26407 2706 25407 24+07 26407
F-value 068 0.03 1286 7.72*
xgs MeanLSD.|27£08 26209 27+09| 27408 26+09 27409 26409 274089 26£09
s 7% Fvalue 230 095 360 031
ol Mean£S.D.|28+08 26408 26+08|26+08 26+08 27+08 26408 26408 26+08
F-value 069 0.04 231 0.38
xigq MeantSD.|29+05 26406 27+05| 27406 26406 27+05 26406 26+0.7 27406
X T2 Fevalue 179 166 7.01% 0.07
ol Mean+S.D.|26+04 27+05 26+06|27+05 26+05.2.7405 26£05 26405 27405
F-value 0.05 027 164 037
o Mean +S.D. 27406 27406 274086 27406
= 7 F-value
o Mean +S.D. 26405 27405 27405 27405
F-value
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xioq MEANESD.| 28106  27+06 26407 2805 28406 2606 28+06 27407 27406
SAlg] T Falue 156 87T 130
z 3z o Mean£SD.| 29406 28406 28407 28°+06 30°+08 27406 028406 20106 29406
T Fualue 206 9.8 208
oy Mean+SD.| 2607  25%07 25407 27407 2607 24'406 25407 25407  26%07
o F-value 097 1413 230
oy MeantSD.| 26+06 26306 26207 2506 27'%07 2506 25+07 2708 27406
F-value 0.79 891 5,65
xjoy MeanESD.| 28106 287407 27408 27708 29°#07 27°+07  28+07 28°+07 30°+07
o 7% Fovalue 350* 1556 3.76%
o Mean£SD.| 27407  26+07  28%07 26207 28406 26407 26307 28+07 27406
F-value 267 10,72 7410
riog MeanESD.| 25£07  24%07 24408 - 2508 25+07 24307 25408 24407 25407
NE 77 Falue 1.08 411 1.36
oy Mean=SD.| 2507 25407  25%08 25408 25407 25%07 24407 26't07 26407
F-value 0.12 0.39 5.36*
xjoy MeanESD.| 26£07 25408 26408 2708 27°k07 24407  28+08 25407  26+07
st 7% Fovalue 025 14527 0.1
ol Mean+SD.| 26406 25407 27407 = 2607 27406 2507 24407 27407 27106
F-value 2.48 6.56" 941
moy MeanESD.| 27+07 26407 26408 © 30307 28408 25407 26407 27407 2707
min . Frvalue 131 17.40 163
oS oy Mean*SD.| 26406  26£07  26%07 2406 28'%07 2506 25407 2707  2T306
T Fvalue 21,84+ 10.45%+
sy MeantSD.| 27+08 2609 25409 28°%10 27410 24108  26+08 27409  26+08
Sal 7% Fovalue 356* 12,53 191
ol Mean+SD.| 26+07  26+07 26409 25308 27+08 25%08 25+08 27°+08 27407
F-value 0.04 7.03** 560"
xiog Mean:SD.| 27405 26+06 26406  28°+06 28+06 2505 26406 27406  27+05
2 T Fualue 2.31 18,30 093
oy MeanEsD.| 27405  26%05 27408 26405 28405 26405 25%05 27405 27405
F-value 1.40 14,30 9.60"*
o Mean +S.D. 27406 27406 27406
= 3 F-value
oz MeanzsD. 27405 27405 26+05
F-value
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mioy MeanESD.| 27407 27406 28406 2906 27406 2607 2707 27408  28+07
A0 T Falue 1.03 86T 080
5 & oy MeanSD.| 27°406 2806 29106 29°+07 29+06 2706 28+06 28406  28+06
77 Fvalue 855 572 021
miog MeANESD.| 24408 26107 2606 27°x07 25%06 24%07 25307 2507  27'+08
o M 7% Fvalue 143 11,83 359
e ofes Mean+S.D.| 24'+06 27°+06 26+08 28+06 27+06 2506 25407 26106 27%+086
7 Fvalue 666 17.69™ 337
o Mean+SD.| 27408 28406 2807 2%+07 28+07 27207 27407 28407  29+07
osin F-value 134 5,55 1.72
o) Mean+SD.| 25°206 28+06 27407 28:%06 28+06 26207 265+07 26°+07 28106
F-value 263 919" 5.24*
rgq MeanESD.| 2407 25+07 25207  26°408 25%k07 2407  25%07  25%07 2607
Al 7% Fvalue 147 5.420% 07
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F-value
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