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Airlines service is very important so as to overcome the rapid environmental changes of the air
transportation market at home and abroad. Author investigates the impact of Determinants on the
performance of airlines in all the world. Three variables of performance measurement were used:
revenue, net profit, and passengers. Data analyses were based on service ranking, financial and
passenger information of the world’s top 50 Airlines collected from Business Traveller, World
Air Transport Statistics and Airline Business. The findings of this study could be summarized as
follows; Service ranking was not related to the airlines performances such as revenue, net profit,
passengers and so fourth. But airlines size(employees, fleet size) was related to the airlines
performances such as passengers and revenue passenger.
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TF& 1995%d 19973 20003
=4 BT B B34
1 Singapore Singapore Singapare
2 Emirates Virgin Atlantic Swissair
3 Swissair Cathay Pacipic Ansett
4 Cathay Pacipic Ansett New Zealand
5 Qanatas Swissair Korean
6 Virgin Atlantic Emirates Cathay Pacipic
7 British British British
8 KL.M AH Nippon Emirates
9 EVA Qantas Silk
10 Amnsett Lauda That

2 1995'3~20003 2] AR FAA FFAF AL @9 AA soUl FolA 10919 A A 812 gley,
19959( Asiana 169, Korean 304]); 19973 (Korean 1741, Asiana 22$1)8] 9 & X282 Q5.
A} &.: Business Traveller(2000), 10/95~1(/2000.
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g 1995 2000 G
= FTAF | AR CIES FIA | A4 | 9% | F2
AP NA, %, %p)

1 Delta 87 9.4 Delta 106 93 3.1
2 American 80 8.6 American® 86 7.6 16.0
3 United 79 8.5 United* 34 74 14
4 us 58 6.2 Northwest* 60 53 40
5 Northwest 49 5.3 us 60 52 0.7
6 All Nippon 38 4.1 Lufthansa* 45 40 6.9
7 Continental 35 38 Continental 45 39 50
8 Lofthansa 33 3.5 All Nippon* 43 38 2.0
9 British 32 34 France 39 34 21.2
10 Japan 29 31 British 38 33 38
10th A 52 559 10t FA| 607 533 33
500] A 93 100 soull A 1,139 100 42

ul &8 (Y&, %, %p)

l American 169 7.1 American’® 197 6.7 3.1
2 Japan 150 6.3 United* 194 6.6 5.3
3 United 149 6.3 Delta 167 57 0.5
4 Lufthansa 139 59 Fedex™* 155 53 8.6
3 Delta 122 5.1 Japan* 154 5.3 04
6 British 121 5.1 Lufthansa” 140 4.8 1.5
7 Fedex 103 4.3 British 137 4.7 2.0
8 Alt Nippon 100 4.2 Alt Nippon* IS 3.9 28
9 Northwest 90 3.8 Northwest* i14 39 4.6
10 France 80 34 France 11 38 6.1

1oty Al 1.225 516 10t 3 1,485 50.7 33
so & A 2,373 100 50tl &2 2,927 100 43
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< 3 2> continued

o] 2 (¥ T2, %, %p)

1 Singapore 690 8.9 Singapore* 914 10.0 5.5
2 Delta 510 6.6 Delta 828 9.1 10.2
3 Northwest 392 5.1 Amercan® 813 8% -5.7
4 British 388 4.9 Cathay* 642 7.0 10.8
5 Cathay 385 4.9 Lufthansa* 635 6.9 -10.2
6 SAS 370 4.8 Southwest 625 6.8 i1.¢
7 United 349 4.5 France* 382 42 66.7
3 Fedex** 298 38 Japan * 370 4.0 4.4
9 KLM 282 3.6 All Nippon* 364 e 57.1
10 Continental 224 2.9 Continental 342 37 88

109 %A 3,888 50.1 (EEZE] 5915 64.7 87

EEX 7,760 100 500 %A 9,139 100 33
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AHA AN Y. QB 7 G REL SLogrel) = LogAZAE/71 2D E)0) 25l AV F L.

A} 5. Airline Business, 9/96~9/2001; World Air Transport Statistics, 1996~2001; Air Transport World 7/96~7/
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3,295 987, 1&9Y g w244 A5 Fol 1989 509 71A 3
F& 47 Bt S &4 192 1008018 T o 209 627, 5099 &
A= 2d ez 71 S A

Ef FFALe] AZA e WA,Ed #8 XA Y(time seriesyE ]S W3]
¥ 224 B 23 1996~2001'A 2] Airline Business, 1996~2001' 2] World Air Transport
Statistics, 1996~2001'A 9] Air Transport Worddol) &% A8 & &3t ch
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3tod Rs] B, 3 A FEEFEHLS, T80 0] AlFA Tl =
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< %] 7(Simple Regression Analysis)®t % 2] F](Multiple Regression Analysis) 7]1'H %
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<& 3> o3 H FFAL Bl 27t ABE T PR dBEY Y&
Ble #5d 2N ARy, €02 ENp), 8T5AT(APD) T BE W9 A4
B8 F R Z+7F 0005, 0.005, 0.029 £0.F VERY XT38 we 498G JE
W oy, BAA fodel gl Roe= EAEHI v 2312 AlZ34d o
8 P2 4FE vAL A= AE 4FHI AT gk FFA Ay
&g AN H dFE A YA S LAY 4 Utk

ol FFAre] A=) AFAdIele W FeolXg) #AV) vke 2L 9

< i 3> SSAL MU A8 AT HEH B4

TTTEw : ;
PP x—'n O 2| FALF 371 RY,
9.042(11.787) | -0.140(-0.782) ! 0.005

wza | -0.335-0.588) 0.893(15.473y*+ 0.653
(ARV) | 4955(23.005) 0.761(16.539)%* 0.683
1.893(3.130) 0.452(5.443)% %+ | 0.460(6.643)*+* 0.743

5555(10.832) | -4.8(-0.738) 0.005

golel | -3.762¢:3522) 0.906(8.409)#*+ 0.414

(AND) 1.471(3.129) 0.302(8.066)+* 0.394
-2.040(-1.407) 0.567(2.551y%> | 0.35(1.736)* 0.432

11.196(14.569) | -0.351(-1.953) 0.029

g4 | 08831.502) 0.897(15.056)*#+ 0.641

(APA) | 6.019(30.408) | 0.804(19.001)¥#* 0.740
3.644(6.446) D.351(4.447y5%% | 0,570(8.669)** 0.775
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