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AZE mpetatr] 93 Pearson] A#AFE BAEGT] 2440187 20.3%, 304 ~34M7F 14.8%, 35410]4k0] 5.5%F

yvetstth. A& vlEol 75.0% 71E°] 25.0%°]3, Fi

o3 Zi oX= FW gleo] 453%, 71=W} 28.1%, Bt 14.8%,
HAFWIt 11.7%2 Vebth #HE8he2 A2 o] 78.1%,
Bl Sl ZIS AL UHIKO| EAD} od5tzi=T} s Zo] 18.8%, thehd AstolAte] 23%, F-$wo]
Faap=o| x10| 0.8%3Ath. WFFHAME AE 5~9do] 523%, B 1~4
do] 38.3%, AY 10d0]40] 8.6%, T-25°] 0.8%%T)
Y 23ALY ABELE 25~29A417) 594%F P Ear THF olfE HY g fd #Aio] 40.6%, T H

{Table 1> General characteristics of nurses at oriental medicine hospitals

role conflict job satisfaction
. Number of
Characteristics Class Nurses (%) torF torF
M=+SD P-value MESD P—value
Age 24 or younger 26(20.3) 134.96+19.33 60.15+5.77
25~29 76(59.4) 136.82+21.02 175 58.66+6.95 1.116
30~34 19(14.8) 139.42£19.62 913 59.16£5.18 345
35 or older 7( 5.5) 136.57£19.76 62.86 598
Marital Single 96(75.0) 136.43£20.60 -372 5831£6.57 -2.982
Status Married 32(25.0) 137.97£19.36 710 62.13£5.20 .003+*
Religion Christianity 36(28.1) 137.36+14.60 58.39£6.30
Catholic 15(11.7) 136.87+18.13 113 58.40£6.87 675
Buddhism 19(14.8) 134.32+14.62 952 58.9514.54 569
None 58(45.3) 137.28 £25.11 60.14 £6.99
Academic Attending graduate
Qualification school or higher 3( 2.3) 135.67+6.66 55.33£3.06
Graduated from
school of nursing 24(18.8) 13527£31.74 175 60.64£9.79 753
Graduated from
3-year college 100(78.1) 137.29£17.38 913 59.07 £5.60 522
Clinical 1~4 years 49(38.3) 134.47£21.40 59.65+7.10
Experience 5~9 years 67(52.3) 137.79+20.23 431 58.76£5.97 1.314
10 years or longer 11( 8.6) 140.82+15.70 731 61451596 273
Reason for Interest 52(40.6) 138.38£21.73 60.37 £6.54
working at Simple patient care 13(10.2) 139.54£16.47 723 59.85+5.80 1.650
oriental medicine Potential for research 12( 9.4) 126.58 £24.74 .608 59.42+5.85 152
hospitals Easy work 27(21.1) 136.85£19.62 56.30£6.35
Good atmosphere 22(17.2) 137.23+17.20 59.55£6.70
Motive Fit for aptitude
for and interest 38(29.7) 132.55+24.24 61.74+6.85
being Recommended by
a nurse families or relatives 48(37.5) 138.58 £19.20 795 58.31+6.05 3.207
Employment 499 .026*
after graduation 40(31.3) 138.63+17.49 57.88+6.11
Job to help others 2( 1.6) 139.00 .00 63.00% .00
Length As long as possible 41(32.0) 134.29+24.82 62.3416.73
of time Until it is necessary 77(60.2) 137.77+17.39 .509 58.49+5.47 12.437
to work As short as possible 10( 7.8) 139.80£20.90 .603 52.6016.04 000***
Advantages Help others 53(41.4) 135.98£22.68 59.00£7.02
of being Worthwhile 44(34.4) 139.00£18.41 371 60.45+6.05 967
a nurse Financial security 12( 9.4) 132.58 £21.06 774 58.6716.08 411
Intellectual specialist 19(14.8) 136.74+17.21 57.63+5.91

* p< 05 ** p< .01
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<Table 2> Degree of role conflict of nurses at oriental medicine hospitals (N=128)
Questions M SD
Role ambiguity
1. When doctors or chief nurses force me to follow their instructions even though my opinion is right 3.59 0.83
2. When difficult and emergent nursing job is given without clear hospital policies or principles 3.71 0.95
3. When the scope of job to carry out as a nurse is not clearly defined 3.82 0.91
4. When it is not clear what doctors or colleague nurses expect to me concerning the job assigned to me 3.57 0.90
5. When doctors or chief nurses do not acknowledge what 1 have done 3.62 0.90
6. When 1 am instructed to do a job in a routine way according to hospital rules although there is a more 4.06 0.80
efficient way to do the job
7. When a problem occurs in patients because the assigned job has not been observed carefully 4.06 0.86
8. When responsibilities and duties as a nurse are placed without corresponding authority. 3.98 0.90
9. When discretionary authority given to me is not clear while I am nursing a patient under intensive care 3.79 0.83
10. When a task is assigned without clear guidance on the method or procedure to do the task 3.83 0.83
11. When difficult and many tasks beyond my ability are assigned 3.72 0.94
12. When I am forced to work in a situation that the nature and purpose of the task are not clear 3.88 0.82
13. When a doctor gives an ambiguous prescription or instruction 4.09 0.92
14. When 1 do not know how to cope with an emergency that has happened while nursing a patient 3.86 0.85
15. When a patient"s demand conflicts with a doctor"s instruction 3.94 0.90
Subtotal 3.81 0.44
Lack of ability
1. When 1 have no idea about what to do to be recognized as a competent nurse and to be respected as a 3.51 0.88
person
2. When T do not know how to nurse patients assigned to me in a more effective way 3.77 0.88
3. When I was found to lack ability of settling conflicts between colleague nurses or hospital staffs and 3.74 0.92
patients
4. When [ try to find a better way to carry out my nursing duties but cannot think out it 3.59 0.76
5. When 1 cannot think out a method of calming down and soothing patients assigned to me 3.54 0.85
6. When T want to know how doctors or seniors evaluate what I have done but I do not know how to inquire 3.26 0.83
about it
7. When I have found that 1 cannot deal with affairs with patients or caregivers quietly or skillfully 341 0.85
8. When I have to take charge of a task or role that may look good or wrong depending on the perspective 351 0.87
9. When my responsibilities and duties in my department are not clear 3.46 1.05
10. When I feel lack of know-how and technology necessary for nursing patients 3.98 0.85
11. When it is difficult to decide what measure to be taken because the doctor"s explanation conflicts with the 3.70 0.96
instruction of the chief nurse or other seniors.
Subtotal 3.58 0.62
J127t= 83X 10(3), 20034 12¥ 319
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<Table 2> Degree of role conflict of nurses at oriental medicine hospitals(continued) (N=128)
Questions M SD

Environmental obstacles

1. When workload is too heavy to deal with within the working hours 3.81 0.94
2. When administration and facilities necessary for nursing are not supported 3.86 0.88
3. When [ feel that I cannot manage time properly to perform tasks assigned but I am pressed by work. 3.76 0.89
4. When | have to go ahead with tasks assigned although instruments are old and medicines are not available. 3.78 1.04
5. When workers and instruments necessary for performing tasks assigned are insufficient 3.90 0.95
6. When I have to perform nursing without sufficient personnel, facilities or instruments. 3.95 0.90
Subtotal 3.83 0.73
Lack of cooperation
. S . . . 3.02 0.95
1. When I discuss the schedule and results of examination with staffs in the examination room 336 1.00
2. When staffs in charge of admission and discharge give unreasonable orders or pressure to process quickly ’ ’
the discharge of patients
. . . - . . . . 345 0.89
3. When different doctors give different prescriptions or instructions for patients with the same symptom 357 0.93
4, When I don not know how to cooperate with other clerks or technicians 3'7 4 0' %9
5. When specific instructions or prescriptions are issued while all-round nursing is emphasized ’ ’
Subtotal 3.42 0.71
Total 3.69 0.05
o I HE olo] ¥REIL 3814, FHPHO| 3587, SUEA Zi2Ate] HRUEE
PR 3424 SO vehgeh
AddF £F T A9t AlY & 3EFE B4 AHe A 7hsALe] ARRSLEE 5AE VISR B 2.96
A7E QAL ol X%“LOM Xl*l% & w"(M=4.09), & Holdiet. e sk s ARUEXEE WU
oo ¥ TEALE YUY F e ol Usde & TE-AYNY FFAEel 340 E P kAL, AR
ekl Y TRl gelo] 7]741;“03 A e AN A= 2.9670100H FFARLJAL FAZE 2.7370]9dth
wre} e A& Fof A BEpA ot FAtelAl EAZ} olMe 259801303, BelA He 225307 7H whgitt
HAYE W M=4.06)E YEREL, AAEHE UBARRA AFAFETAA AY 2 H4d 9L 38%dE 2y A
F¥sjol & 459 dAS “ﬂ‘i‘f‘é} l AXBFA oks e} A7 “U7h wop Zp @xpel AFE 4 Qli= Ajgto] W
“HaE BRE AEolM Fad AEAAH Vs FETE HEy o $2 sE 2 F vk A9 M=3.78), &
=4 w(M=3.98)5 Lebktt Acls WA Fo Tl BA dvpd o £2 9F
{Table 3> Job satisfaction of nurses at oriental medicine hospitals (N=128)
Questions M SD
Wage
1. I am satisfied with my current wage. 2.34 0.85
2. The wage I am currently receiving is higher than that paid by other hospitals 217 0.89
Subtotal 2.25 0.81

Status as a specialist

1. T will proudly tell others what I am doing, 3.01 0.78
2. If I have to decide my job again, 1 will still choose to be a nurse. 2.35 0.98
3. Hospital works 1 perform are really critical 3.53 0.73

Subtotal 2.96 0.56

Nurse-doctor relationship

1. Nurses and doctors are generally in a close cooperative relationship. 293 0.85
2. Doctors generally understand and acknowledge what nurses do. 2.53 0.89
Subtotal 2.73 0.78
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<Table 3> Job satisfaction of nurses at oriental medicine hospitals(continued) (N=128)
Questions M SD
Administration
1. Nursing administrators usually discuss daily problems and affairs with general nurses. 2.72 0.90
2. There is a wide gap between problems occurring in nursing and hospital administration. 2.63° 0.94
3. Our hospital provides nurses with many opportunities for development. 243 1.00
Subtotal 2.59 0.57
Autonomy
1. I am sometimes forced to do against a more professional nursing decision I have made. 3.27 0.77
2. 1 feel that my senior supervises my work more than necessary. 3.35 0.88
3. I have authority to decide important works and my immediate senior supports me. 2.95 0.80
Subtotal 3.19 0.54
Duty
1. There is too much paper work demanded to nurses. 2.81 1.08
2. I think if T spend longer time with patients I can provide much better nursing services. 3.78 0.80
3. T think if my workload is reduced I can perform my job much better. 3.68 0.81
4. 1 have time and opportunities to discuss patient nursing with medical teams. 2.54 0.87
Subtotal 3.20 0.43
Interaction
1. Nurses at the hospital are not as friendly with one another as a family. 3.52 0.90
2. Nurses gladly help one another during busy time. 3.65 0.82
3. Nurses show great teamwork and cooperation with medical teams in their work. 3.07 0.82
Subtotal 3.41 0.61
Total 2.96 0.32
FYS T 5 gon Azt M=3.68), AA=E “Qol o AABA (=213, p 0. 055 AU
B2 g BEAE AR E90 JarlE A e AYBET ARVHE A WrLle] ARAAE A n
M=36S)E UERRTH ARUET BE A we A5 duaEd BAHoE §o3t AnNuds Ui Aus
B 9L BYS st Al v Y BEE s vl oA FHEARAA=-290, p<0.01), REH (=182,
8t & Holt(M=2.17)°]3ith p<0.05), BA(r=-.205, p<0.05), HF(r=-.195, p<0.05)Ho]IT},
Z ZVEALClALF Al MECYL L E Aol wlld =
SHIHE ZESAl AEUS XSO 5%, M4l BeSS ARAQ AV} BYYSS DS
S| of W Aoz vk
g ARAST SRAT A Wrde BAS dvind
TP st PAFY ARDETA BA= o ARAER TANOR KA AVWAS e UBE
450l E2rE AFUSEE Yol FAHCE fo% F9E FERFE(=-190, p<0.05), FHZeN(r=-.193, p<0.05),
<Tabte 4> Correlation between role conflict and job satisfaction of nurses at oriental medicine hospitals
Job satis—
faction Status as a Nurse—doctor - . .
Wage . u } ; Administration Autonomy Duty Interaction Total
role specialist  relationship
conflict
Role ambiguity -134 -197* -204** -.192% .000 027 013 -.196*
Lack of ability -177* -.160 -.169 -125 .009 .023 -018 -157
Environmental obstacles -.208* -113 -280%* -.289%* -014 097 .039 -.193%
Lack of cooperation -.180* -.105 -258%* -.095 -.127 045 -.036 -.190*
Total -.195% - 182* -.200** -.205* -.022 .049 002 -213*
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7|27t 835X 10(3), 20038 128 323



2008 9

A, AEA A, B4, ;fola—m

Bdojehs ZAASE o F79 A9 @ Bxel
Z BATE olRolA Aolmz 7 omw 2R8e 234
AT AN% 71eg HEez AR B3RS
ANe7) A A BAZL Beetn AEALY Bz,
e A I
A @ Zolch B A} BwEae B g
A Ao BET AFH] QAN BEANE BN F
SHe AT YIE 5 YET BPDE o] Apteol
of gt & 4T2 JMoR T 2L AAL ek
. H ]

Y
o
=
ki
>,
=2
;O
nly
w
<
ok
o
o,
o
1o
o

é‘%t&%ﬂ) 9L vjAE 4
el 2AEE AU ¢ YgoZE QR4S Fa
FAH GRee BAY Bast gtk

o SEAE A RHAC FoiEg £ Y vk o
7ol ik A7t Aldslojok gk

References

Bok, M. I. (1992). A4 study on role conflict and job
satisfaction of married nurses, Master's thesis, The
Graduate School Korea University.

Byun, C. J, Choi, S. S., Paik, S. N, & Lee, M. A. (1993).
Comparative study on the nurses job satisfaction between
the oriental medicine ward and the general ward, JKANA,
1(1), 97-108.

Choi, Y. H., & Kim, H. M. (1998) A Comparative study on
job stress and satisfaction of western hospital nurses and
oriental hospital nurses, JKANA, 5(3), 525-533.

Go, H. S. (1988). A Study on clinical uurses” perception on
their roles and job satisfaction, Master's thesis, The
Graduate School Kyung Hee University.

Han, C. B, & Moon, H. J. (1995). A study on role
conception and job satisfaction of clinical nurse, JKANA,
2(1), 115-124.

Han, Y. B. (1984). An analytic study on relationship between
the development of perception, the characteristics of role
behaviors and  self-realization  resulting from clinical
nurses"” socialization process, Thesis for Doctoral Degree
at Yonsei University.

Hwang, H. S. (2001). A comparative study on nurses' role
conflict and job satisfaction in ICU and general unit,
Master's thesis, Chonnam National University.

Jang, H. S., & Han, S. H. (1992). Study on nursing activities
in a oriental medical hospital, Central Medical Research
Institute, 57(2), 101-110.

324

Jun, Y. S. (1992). A study for the administration of nureing
organization in oriental medicine hospital, Master's thesis
of Administration graduate School, Chungnam National
University.-

Kang, J. S. (1996). 4 comparative study on nurse's job
satisfaction between general unit and oriental medicine
unit. Master's thesis, The Graduate School Kyung Hee
University.

Kim, M. S, & Park, S. Y. (1994). Development of a role
conflict scale for clinical nurses, J Korean Acad Nurs,
25(4), 741-750.

Kim, S. N. (1998). 4 study on job satisfaction of nurses at
university Hospitals, Master's thesis, The Graduate School
KyungHee University.

Kim, T. S. (1985). A study on role conflict of nurses at
general hospitals in Daejeor, Central Medical Research
Institute, 49(5), 289-295.

Korea Oriental Medicine Hospital Association (2001). Directory
of oriental medicine hospitals.

Lee, G. A. (1999), A4 study on role conflict and job
satisfaction of outpatient nurses, Master's thesis, The
Graduate School Yunsei University.

Lee, S. M. (1995). The effect of job characteristics and
personal factors on work stress, job satisfaction and
turnover intention, J Korean Acad Nurs, 25(4), 790-806.

Lee, Y. J. (1997). Relationship between role conflict and
coping methods of clinical nurses, Master's thesis,
Graduate School of Public Health, Kosin University.

Locke, E. A. (1976). The nature and cause of job satisfaction
In Marrin D. Dunnete ed, Hand book of Industrial and
Organigational ~ Psychology, Chicago, Rand McNally
College Publishing Co.

Min, S, Kim, H. S, & Oh, S. J. (1999) The relationship
between nursing performance and leadership styles of head
nurses, JKANA, 6(1), 31-54.

Paula, L. S., Eugene, B. P, Dianah, B. S, & Anah, H.
(1978). Measurement of work satisfaction among health
profession". J Medi Care, 13(4), 343-344.

Park, J. Y. (1982). 4 study in role conflict of general hospital
nurses, Master's thesis, School of Public Health, Seoul
National University.

Park, K. O. (1988). A study on role conflict and job
satisfaction of married nurses in ward and home, Master's
Thesis, Yonsei University:

Price, J. L., & Muller, C. W. (1981). Professzonal turnover:
The case of nurse, New York: SP Medical and Scientific Books.

Sullivan, E. J., & Deaker, P. J. (1985). Effective management
in nursing, Addison Wesley Publishing Company.

Wang, M. J., Ahn, O. H, Kim, H. S., & Ok, D. H. (1998).
The present educational conditions and the demanding
outlook of nursing in oriental medicine, East-West Nursing
Research Journal, 3(1), 39-48.

You, S. O. (1989). A study of role conflict and professional
attitude of health center nurses, The Korean Nurses, 29(1),
72-82.

7|27tz 55| X| 10(3), 2003E 128



A Study on Role Conflict and Job Satisfaction in Nurses
in Oriental Medicine Hospitals

Song, Mi-Ryeong" - Lee, Jeong-Soon?

1) Department of nursing, Dongshin University, 2) Department of nursing, Oriental Medicine Hospital of Donshin University

Purpose: This study was done to identify role conflict and job satisfaction in nurses in oriental medicine
hospitals. Method: Study participants were 128 nurses employed in oriental medicine hospitals. The data were
collected using a survey questionnaire. The instruments included a 37-item role conflict scale and 20-item job
satisfaction scale. The data were analyzed using frequencies, means, percentages, t-test, ANOVA, and Pearson
correlation coefficient with the Window's SPSS program. Result: There were significant differences in job
satisfaction according to marital status, motivative for being a nurse and length of work time. The mean score for
role conflict was 3.69 and for job satisfaction, 2.96. Job satisfaction had a significant inverse correlation with role
conflict in these nurses. Conclusion: It is suggested that further studies are needed to identify factors affecting
role conflict and job satisfaction in oriental medicine nurses, which will help to identify strategies to decrease the
role conflict and increase job satisfaction in nurses employed in oriental medicine hospitals.
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