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An Analysis of Health Counseling in One Rheumatic
Center Homepage by the Internet

Sohng, Kyeong Yae® - Paik, Seung In** - Kwon, Eun Ha*

Due to the development in computer mediated communication, there are many
homepages on the web, which provide medical on health counseling and education. The
internet is becoming increasingly important and essential in medicine. But little was
known about what problems can be counseled and what difficulties are met during the
computer mediated counseling.

This study was performed to investigate the content and purpose of health counseling
on the web. The data were collected from March 1st, 2002 to February 28th, 2003, from
199 questioners visited one rheumatic center homepage questionary/answering(Q/A) site.

Most of the questioners consulted health problems of their own or their families.

The 51.3% of them were diagnosed medically. Rheumatoid arthritis was the most
frequent disease and followed systemic lupus erythematosus, gout and ankylosing
spondylitis.

Most of the questioners needed to know treatment principles, diagnosing process, and
information regarding the clinic.

During the one-year period, the average number of users questioning was 29.4 cases

and answering was 44.8 cases.

* JIEgoigla taM3H(College of Nursing, The Catholic University of Korea)
= Jiedgsy 73w Hule] 248 (Rheumatic Center, Kangnam St. Mary’s Hospital, The
Catholic University of Korea)

&32oll, Vol.10, No.1, 2003
54




Above findings suggest that computer mediated health counseling of rheumatic patients
may be useful supplement of health education for them. Communication using internet
has become popular, but this kind of approach needs a proper guideline. It is highly
recommended that nurses be familiar with the e-health and e-medicine.
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