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<Abstract>

A Study on Factors Influencing the Web Site Development

Yong-Eun Moon * Eau-Jin Jung

IT and e-business is a hot issue of the world business and economic communities. The
web site is the portal through which most of electronic transactions are conducted today. The
main purpose of this paper is to investigate on factors influencing the web site development
at the firms in Korea. Survey questionnaires were distributed via email & post to 281 firms
that have implemented web site. Out of 44 responded gquestionnaires, 39 data sets were
available for statistical analysis with SPSSWin 10.1. Factor analysis identified five dimensions
of web site development : (1) support of top management, (2) information technologies
maturity, (3) strategic utilization of web site, (4) strength of rivalry among competing firm,
(5) support policy of the government. Results of this study show that information
technologies maturity and strategic utilization of web site positively influence on web site
development. But support of top management, strength of rivalry among competing firm and
support policy of the government don’t influence on web site development. This study may
provide a guideline to improve the quality of web site development.

Keywords: information technologies maturity, strategic utilization of web site, web site

development
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